7 ¢pespana 1992 2o0a N 2300-1

POCCUHUCKAS ®EJEPALIUS
3AKOH

O 3AILIMTE IPAB IOTPEBUTEJIEN

(B pen. ®enepanbubix 3akoHOB OT 09.01.96 N 2-®3, ot 17.12.99 N 212-®3, ot 30.12.2001 N 196, ot
22.08.2004 N 122-®3, ot 02.11.2004 N 127-P3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N 140-P3, ot
16.10.2006 N 160-D3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-P3, ot 23.07.2008 N 160-P3, ot
03.06.2009 N 121-®3, or 23.11.2009 N 261-P3, ot 27.06.2011 N 162-P3, ot 18.07.2011 N 242-P3, ot
25.06.2012 N 93-®3, ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-P3, ot 21.12.2013 N 363-D3, ot
05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3, or 01.05.2017 N 88-P3, oT
18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-D3, ot
18.07.2019 N 191-®3, ot 02.12.2019 N 425-®3 (pexn. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot
31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-P3, ot
14.07.2022 N 266-D3, ot 05.12.2022 N 478-P3, ot 04.08.2023 N 474-P3, ot 08.08.2024 N 232-D3, ot
01.04.2025 N 41-®3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N 156-D3, o1 07.07.2025 N 194-D3)

Hacrosmuii 3aKoH peryiaupyeT OTHOIICHHUS, BOSHHUKAIOIIME MEXKIY IMOTPEOUTEIISIMA M H3TOTOBUTEIISIMH,
UCIOJHUTENAIMU, HMIIOPTEpaMu, MPOJAaBLaMH, BIAJENbIIAMU arperaropoB WHGOpMalMu O TOBapax
(ycnyrax) mpu mpoAake TOBApoOB (BBIMOJHEHHWHM padOT, OKa3aHUM YCIYT), YCTAHABJIMBACT IIpaBa
notpebureneii Ha mpHOOpeTeHrue TOBapoB (paboT, yCiyr) HaJyIekKallero KadecTBa M O€30MacHBIX IS
KHU3HU, 37J0POBbs, IMYIIECTBA MTOTPEOUTEICH M OKPYKAIOIIEH Cpeibl, OTydeHUEe HHPOPMAITUH O TOBapax
(paborax, yciyrax) U o0 UX U3TOTOBUTENAX (MCIOIHHUTENSAX, MPOJABIAx), O BlaJebllaX arperaTopoB
nHopManuu o ToBapax (yciyrax), MPOCBEHICHUE, TOCYAapCTBEHHYI0 U OOIIECTBEHHYIO 3aIUTy HX
HMHTEPECOB, a TAaKXKe OIpeAesieT MEXaHW3M pealln3aluy 3TUX mpaB. (B pen. DenepalbHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-D3)

OcHOBHBIE IMOHATHS, UCITIOJIB3YEMBIC B HACTOAIIEM 3akoHe:

noTpeOuTeNs - TpaXKJIaHWH, UMEIONIMHA HaMepeHHe 3aKa3aTb WM MpHoOpecTH MO0 3aKa3bIBAIOLIHM,
MPUOOpPETAIONUI WM  MCTONB3YIOMUNA TOBaphl (paboThl, YCIyTW) HCKIIOYMUTEIbHO Ui JIMYHBIX,
CEMEWHBIX, JOMAIIHMX M HHBIX HYXJ, HE CBA3aHHBIX C OCYILECTBICHHEM IPEIITPUHUMATEIbCKOU
nestenbHOCTH; (B pen. DenepanbHoro 3akona oT 17.12.99 N 212-03)

W3TOTOBUTENh - OpraHu3alis HE3aBUCHUMO OT €€ OpPraHu3alluOHHO-TIPaBOBOM (OPMBI, a TaKkKe
WHIUBUAYATbHBIN TpeANpUHUMATENb, TPOU3BOSAIINE TOBAPHI ISl pealu3alu MnoTpeduTensM; (B pe.
®denepanpHoro 3aK0oHa 0T 17.12.99 N 212-D3)

UCTIOJHUTENb - OpraHM3alus HE3aBUCUMO OT €€ OpraHHu3allMOHHO-TIPaBOBO (OpMBI, a TaKxke
MHIUBUAYAIbHBIN MIPEANPUHUMATENb, BHIIOTHAIONINE paO0OThl MM OKa3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3AHOMY JI0T0BOpY; (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

IpoAaBell - OpraHu3alys HE3aBUCUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OpMBI, a Takxke
UHIUBUAYAIbHBIA — TpEANpUHUMATENb, pPEATU3yIOIIMEe  TOBapbl  MOTPEOUTENSIM IO  JIOTOBOPY
KyIui-npojaxu; (B pen. denepanproro 3akoHa ot 17.12.99 N 212-03)

AG3arr - YTpatun cuny. (B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)
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HEZOCTaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBUE TOBapa (paboThl, YCIYTH) WM 00sI3aTEIbHBIM
TpeOOBaHUSAM, NPEIyCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBIEHHOM UM TMOpsAake (B TOM 4HCIE
HEBBITIOJTHEHNE TIPU MPOJIaXKe WIM UCTOIB30BAHUU OTACTBHBIX BHUJOB TEXHHUYECKU CIIOKHBIX TOBAapOB C
MPEIBAPUTENIbHO YCTAHOBJIEHHBIMU MPOTpaMMaMU Ui AJIEKTPOHHBIX BBIYMCIUTENbHBIX  MAalIUH
TpeOOBaHUH, yCTaHOBIEHHBIX myHKTamMu 4.1 u 4.2 crathu 4 HACTOSANIETO 3aKOHA), WIH YCIOBUSM
J0TOBOpa, (MPU UX OTCYTCTBUHM WJIM HEMOJIHOTE YCIOBUN OOBIYHO MPEIbSBISEMBbIM TPEOOBAHUAM), WM
IeJISIM, JIJISL KOTOPBIX ToBap (paboTa, yciryra) Takoro poja OOBIYHO MCIIONB3YETCs, U TENISIM, O KOTOPBIX
npojasel] (MCIOIHUTENb) ObUT MOCTaBJICH B U3BECTHOCTh MOTPEOUTENIEM IIPU 3aKIIOYEHHUH J1I0T0BOpa, WIH
oOpa3iy W (Wiu) ONMCAHUIO TMPH TPOAaKe ToBapa Mo obpasiy W (WIM) TO ONUCaHUIO; (B pes.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-P3, ot 25.10.2007 N 234-D3, o1 07.07.2025 N 194-D3)

CYIIECTBEHHBI HEJOCTATOK TOBapa (paboThl, YCIyIH) - HEYCTPAHUMBIM HEIOCTATOK WM HEJOCTATOK,
KOTOPBII HE MOXKET OBITh YCTpaHEH 0€3 HECOPa3MEPHBIX PAacX00B MIIH 3aTpaT BPEMEHH, WM BBISBIISAETCS
HEOJIHOKPATHO, WM MPOSBISETCS BHOBB MOCIE €r0 YCTPaHEHUsI, WU JApYyrue NmoJo0Hble HeIOCTATKH; (B
pen. ®enepanbHbix 3ak0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

6e3omacHOCTh TOBapa (paboThl, yclyru) - 0e30macHOCTh ToBapa (paboThl, yCIyru) Ui )KU3HU, 3/I0POBbS,
MMYIIECTBA TIOTPEOUTEIS i OKPYIKAIOIICH Cpeibl IPH OOBIYHBIX YCIIOBUSAX €0 HCITOJIb30BAHMS, XPAHCHUS,
TPAHCHIOPTHPOBKM M YTHUJIM3AIMU, a TakkKe Oe30MacHOCTh TpOoIlecca BBIOJHEHUS Pa0OOThI (OKa3aHHUs

yCIyrh);

YIOJHOMOYEHHAs] M3TrOTOBUTENIEM (MPOJABLIOM) OpraHU3alusi WM YIOJHOMOYEHHBIH H3rOTOBHUTEIEM
(mpoJaBIOM) MHAMBHMIYaJbHbI MpellnpUHUMATENb (Aajee - YIOJHOMOYEHHas OpraHu3alus WId
YIOJHOMOYEHHbIH  WMHAUBUAYAIbHBIM  INpEeANpUHUMATENb) -  OpraHu3anus, OCYLIECTBIIAOILAs
OIIPECIICHHYI0 AEATEIbHOCTh, WM OpPraHM3allus, co3JaHHas Ha Teppuropuu Poccuiickon Penepanuu
U3roTOBUTENEM (TIPOJABLIOM), B TOM YHCJI€ MHOCTPAHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM),
BBINOJIHAIOLIME ONpeAeTeHHble (YHKIMM Ha OCHOBAaHMU JOrOBOpa C M3rOTOBUTENEM (IPOAABLIOM) M
YIOJHOMOYECHHBIE UM Ha MPUHATHE U yIOBJICTBOPEHHE TPEOOBaHMIA MOTpeOUTENel B OTHOILICHHH TOBapa
HEHaJUIeXkalllero KayecTBa, JUOO MHIAMBUIYAJIbHBIM MpEeIIpUHUMATENb, 3aperuCTPUPOBAaHHBIA Ha
tepputopun Poccuiickoit @eneparuu, BbIMOIHIIOMIMMN onpeaeneHHble (YHKIIMY Ha OCHOBaHUU JIOTOBOpa
C M3roToBUTENEM (NMPOJABIOM), B TOM UYHCJIE€ C HWHOCTPAHHBIM H3rOTOBUTENEM (MHOCTPAHHBIM
MIPOJABIOM), U YIOJIHOMOUYEHHBIH MM Ha NPUHATHE U YJOBIETBOpEHUE TpeOOBaHUM MOTpeOuTenel B
OTHOILICHUU TOBapa HEHaJyIeXkallero kauecTna; (B pe. PenepaiabHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alys HE3aBUCHMO OT OPTraHM3alMOHHO-TIPAaBOBOH (POPMBI WM WHAWBUIYATbHBIA
NpeanpuHUMAaTeNb, OCYUIECTBISIOIIME HMIIOPT TOBapa JJI €ro TOCHeyIoLled peanu3alud Ha
tepputopun Poccuiickoit @enepauun; (B pen. Genepanproro 3akoHa ot 21.12.2004 N 171-D3)

BIIAJIENIel] arperaropa uHdopmaiuu o ToBapax (yciayrax) (majee - Biajeliell arperaropa) - opraHusarus
HE3aBUCHMO OT OpraHM3allMOHHO-PaBOBOM (hOpMBI TMO0 MHIMBUAYAIBHBIN MPeIPUHUMATEb, KOTOPbIE
SIBIISTIOTCSI BJIQ/ICIBIIAMU TIPOTPAMMBI ISl DJIEKTPOHHBIX BBIUYMCIUTENLHBIX MAIIMH U (WJIH) BIIAACTbIIaMA
caiita W (WIM) CTpaHHULBI caiiTa B MH()OPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW ceTn "WHTepHer" u
KOTOpBIE MPEAOCTABISIIOT MOTPEOUTENI0 B OTHOLIEHUH OIPENEICHHOro ToBapa (yCiIyru) BO3MOKHOCTb
OJTHOBPEMEHHO O3HAKOMHUTbCA C TMPEAJIONKEHHEM IMpoJaBla (MCHOJHMUTENA) O 3aKIOYEHUH J0roBOpa
KYIUIU-TIPOJQXXKH ToBapa (JOroBOpa BO3ME3JHOIO OKa3aHUS YCIyr), 3akiIl4uTh C IPOJABLOM
(ucnomHUTENEM) JOTOBOP KYIUIU-TIPOJIAXKH (JOTOBOP BO3ME3HOTO OKa3aHUs YCIYT), a TAK)XKe MPOU3BECTH
MIpeIBAPUTENIbHYIO OIIaTy YKa3aHHOTO ToBapa (yCJIyrd) IMyTeM HaJIMYHBIX PAacyeToB JHOO mepeBoa
JICHEe)KHBIX CPEACTB BJaJENbIly arperaropa B paMkKax MpUMEHseMbIX (opM Oe3HaIMYHBIX PacueToB B
COOTBETCTBUM C OYHKTOM 3 ctaThM 16.1 Hacrosmero 3akona u denepabHbIM 3aKOHOM OT 27 uioHd 2011
roga N 161-®3 "O HannoHansHOM TUTaTe)kHOM cucteme". (B pen. denepanbHbix 3akoHOB OT 29.07.2018 N
250-93, ot 31.07.2020 N 290-D3)
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I'nmasa 1. O0mue moJsioxeHus

Cratba 1. IlpaBoBoe peryjJupoBaHne OTHOIIEHU B 00J1aCTH 3aAIIMThI
npas norpeduTesien

1. OrHomieHuss B 00JacTH 3aIIUTHI MPaB TOTPEOHUTENCH peryaupyroTcs ['pakgaHCKUM KOJIEKCOM
Poccuiickoit @eneparuu, HaCTOAIUM 3aKOHOM, IPYrUMH (heepaabHbIMU 3aKOHAMU (J1ajiee - 3aKOHbI) U
MIPUHUMAEMBIMU B COOTBETCTBHMM C HUMU HMHBIMM HOPMATHUBHBIMHU IMPAaBOBBIMU akTamu Poccuiickoii
Oenepanuu. (B pea. PenepanbHoro 3akona oT 21.12.2004 N 171-D3)

2. IlpaBurenbctBo Poccuiickoii @Denepanuu He BIOpaBe Nopydarh (eaepasbHbIM  OpraHam
WCIIOJTHUTEJIbHON BJIACTH MIPUHUMATh aKThl, COJIEPKAILIME HOPMBI O 3aLIUTE MPAB MOTPEOUTENCH.

[IpaButenscTBo Poccuiickoit denepannu BopaBe u3gaBaTh AJis MOTPEOUTENS U IpoAaBIia (M3TOTOBUTEIS,
WCIIOJTHUTEJIS,  YMOJHOMOYEHHOM  OpraHu3aldd  WIM  YIOJHOMOYEHHOTO  WHIUBUYaIbHOTO
IpearpuHUMaTeNsi, UMIOPTepa, BIaJeNblla arperatopa) MpaBuiia, o0s3aTelbHbIE NMPU 3aKIIOUECHUH H
WCIIOJIHEHUHU ITyOJIMYHBIX JIOTOBOPOB (IOTOBOPOB PO3HUYHON KYIUIM-TIPOJAXKH, DHEPrOCHAOKEHUS,
JIOTOBOPOB O BBIMIOJIHEHUHU paboT U 00 okazaHuM ycuyr). (B pen. PenepaibHbix 3akoHOB OT 21.12.2004 N
171-®3, ot 24.04.2020 N 144-03)

A63ar - Yrpatui cuiy. (B pen. @enepansroro 3akoHa ot 18.07.2011 N 242-D3)

Cratbsa 2. MexxkayHapoaHbie 10roBopbl Poccuiickoit @exepaunn

1. Eciin mexayHapoasusiM aoroopom Poccuiickon denepanuy yCTaHOBJICHBI MHBIE IIPaBUia O 3allMTE
IIpaB MoTpeduTenel, yeM Te, KOTOpbIe MPEeIyCMOTPEHbl HACTOSIUM 3aKOHOM, NPUMEHSIOTCS HpaBUila
MEeXIyHapoaHoro norosopa. (B pea. ®enepansHoro 3akona ot 08.12.2020 N 429-D3)

2. Pemenust MeXrocyIapCTBEHHBIX OpPraHOB, NMPUHSTHIE HA OCHOBAHUHU TOJIOKEHUH MEXKTYHAPOIHBIX
noroBopoB Poccuiickoii denepanun B UX HUCTOJIKOBAaHMH, poTuBopedamieM Koncrutrynuu Poccuiickoit
Odenepanuu, He MOJUIekKAT UcHOoTHEHHIO B Poccuiickoit @enepanuu. Takoe nmpoTuBopeurne MOXKeET ObITh
YCTAHOBJICHO B TOPSIKE, OINpeAeTIeHHOM (eaepalbHbIM KOHCTUTYIIMOHHBIM 3aKOHOM. (B  pefl.
®denepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

Cratba 3. IIpaBo norpeduTesieil Ha MpocBelieHUe B 001aCTH 3aIIUThHI
NnpaB noTpeoduTesIei

1. IIpaBo motpebuTenell Ha MpocBelIeHHE B O0JACTH 3aIMTHI MpaB MOTpeduTenell obecrednBaeTcs
MIOCPEACTBOM  BKJIIOYEHHMS COOTBETCTBYIOIIMX TpeOoBaHMNH B  (enepanbHble TOCYJapCTBEHHBIE
oOpa3zoBaTenbHble CTaHIAPThl U 00pa30BaTENbHBIE MPOrPaMMBbI, a TAKXKE IMOCPEICTBOM OpraHHU3alUu
cucteMbl HH(poOpMaluu norpedureneil 00 ux nmpaBax U 0 HEOOXOAUMBIX JEHCTBUAX MO 3alUTE ITUX MPAB.
(B pen. deaepanbhbix 3akoHOB OT 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B mensix peanusanuu mpaBa NoTpeOUTeNe Ha MpocBelleHne B 0071acTH 3alllUThI MpaB MoTpeduTenei
OpraH ToCyJapCTBEHHOI'O HaJa30pa OCYHIECTBIsIET (OPMHPOBAHME U  BEIEHUE OTKPBITOrO U
OOIIEOCTYITHOTO  TOCY/IapCTBEHHOIO0  HMH(OPMAIIMOHHOTO pecypca B OONAacTH  3allMThl  MpaB
norpebureneii, kadectBa M 0Oe30macHOCTH TOBAapoB (paboT, yciyr) B TOPSAJKE, YCTAaHOBJIEHHOM
[TpaButenscTBoM Poccuiickoit @enepanuu. (B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-P3)
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Crarba 4. KauecTBo TOBapa (padoThl, ycJayru)

1. Ilponasery (MCHIOTHUTEINB) 00513aH MepeaTh MOTPEOUTENIO TOBAp (BBIIOJHUTH paboTy, OKa3aTh YCIyTy),
Ka4eCTBO KOTOPOT'O COOTBETCTBYET JOTOBODY.

2. Ilpu OTCYTCTBHH B JOTOBOPE YCIIOBHIA 0 KayecTBE ToBapa (padOThI, YCIIyTH) MPOAaBell (MCIOTHUTEIb)
00s13aH mepeaaTbh NoTpeOUTEN0 ToBap (BBITIOIHUTH padOTy, OKa3aTh YCIYTY), COOTBETCTBYIONINI OOBIYHO
NPEIbSBIIEMBbIM TPEOOBAHUSAM W NPUTOTHBINA JUIS LIEJeH, Uil KOTOPBIX ToBap (pabota, yciyra) Takoro
poia o0bIYHO HcToNb3yeTcs. (B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecinm mpopaBeny (MCHOJHMUTENB) TMPH 3aKIOYCHWW JIOTOBOpPAa OBUI IOCTaBJICH TNOTpeOHTENeM B
M3BECTHOCTh O KOHKPETHBIX IEJNSAX MpUOOpeTeHHs ToBapa (BBIMOTHEHHS PaOOThI, OKa3aHUS YCIyTH),
npojaser] (MCIOJIHUTENb) 0053aH TIepenaTh NOTPEOUTEN0 TOBap (BBITIOJIHUTH paboOTy, OKa3aTh yCIyTY),
MIPUTOIHBIN JIJIS1 KCTIOIB30BAHMS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. Ilpu npoaake ToBapa 1mo o0pasiy U (W) OMHUCAHHIO MPOJIaBel] 0053aH MepenaTh NOTPEOUTETIO TOBap,
KOTOPBIA COOTBETCTBYET 00pa3ily U (WJIK) OIMMMCAHHMIO.

4.1. Ilpm mnpopaxxke OTHECIbHBIX BHUJOB TEXHUYECKH CJOXHBIX TOBAapOB C IIPEIBAPUTEIHHO
YCTQHOBJICHHBIMM  [POrpaMMaMy  JJIsl  DJIEKTPOHHBIX  BBIUMCIUTENBHBIX MAalIMH HOTPEOUTEIIO
o0ecrieunBaeTcsi BO3MOXKHOCTh HCIOJB30BATh OTICIbHBIC BHUABI TEXHUYECKH CJIOXHBIX TOBAapOB C
[PEBAPUTEIILHO YCTAHOBJIEHHBIMH HNpPOTpaMMaMHU JJIi  JIEKTPOHHBIX BBIYMCIMTEIbHBIX MAlIHH,
CTpaHaMU IPOUCXOXKIEHUSI KOTOpbIX siBIstoTCA Poccuiickas ®denepauus wim apyrue rocyjgapcrsa -
yieHsl EBpasuiickoro skoHoMuyeckoro corosa. IlepeueHb OTHENBHBIX BHJOB yKa3aHHBIX TEXHHUYECKU
CIIO)KHBIX TOBapoOB, IOPAJOK COCTaBJICHUS M BEACHMSI [EpEYHs MporpaMm JJsl 3JIEKTPOHHBIX
BBIUUCIIMTENIBHBIX MAalllH, CTPAaHAaMHU HPOMCXOXKAEHUS KOTOpPbIX sABIstoTcs Poccuiickas deneparus wium
Apyrue TOCyIapcTBa - WICHb EBpPa3WiicKOro SKOHOMHYECKOTO COI03a W KOTOpBIE JIOJKHBI OBITh
IIPEBAPUTENILHO YCTAHOBJIEHBI, U MOPSAOK UX NPEABAPUTEIBHOM YCTAHOBKM, BKJIIOYas TpEOOBaHMS K
¢dbyHKIMOHMpOBaHUIO, onpezaenstorcs [IpaBurenscTBom Poccuiickoit @enepanun. (B pea. PenepaabHOro
3akoHa oT 02.12.2019 N 425-P3 (pexn. ot 22.12.2020))

[IpeaBapuTeNIbHO  YCTAHOBJIEHHBIE POTPaMMBbl  JUISL  JJIEKTPOHHBIX  BBIYMCIMTENIBHBIX  MAalluH,
UCMOJb3yeMble NOTpPEeOUTENeM Ha OTIENbHBIX BHJAX TEXHUYECKH CJIOXHBIX TOBAapOB Ui JOCTyIa K
nH(popMalMu Ha calTax B HH(OPMALMOHHO-TEIEKOMMYHUKAlMOHHON ceTu "VHTepHeT", IOMKHBI
obecrieunBaTh BO3MOXHOCTh MCIIOJB30BaHMA 0O€3 JIOMOJHUTENBHBIX HAcTpoeK (MO YMOJIYaHHUIO)
ITIOMCKOBOM CHCTEMBI, CTPAHOM MPOMCXOXKACHUS KOTOpoH siBisierca Poccuiickas denepanus wim apyrue
rocygapcrea - 4jaeHbl EBpasuMiCKOro 3KOHOMHMYECKOIO COKH3a, B IOPSAIKE, YCTAaHOBICHHOM
[IpaButenscTBoM Poccuiickoit @enepanuu. TpeboBaHus K yKka3aHHOW MOMCKOBOM CUCTEME U MOPSIIOK €€
onpezaeneHus ycraHasinuarorca IIpaBurensctBoMm Poccuiickonn @enepanuu. (B pen. denepanbHOro
3akoHa o1 02.12.2019 N 425-®3 (pexn. ot 22.12.2020))

[IpeaBapuTeIbHO  YCTAHOBJIEHHBIE IPOTPaMMBbl  JUISL  JJIEKTPOHHBIX  BBIYMCIMTENIBHBIX  MAalluH,
UCMOJIb3yEeMblEe MOTpeOUTENEM Ha OTAEIBHBIX BUAAX TEXHUYECKHU CIIOKHBIX TOBAPOB, JIOJKHBI B TOM
qyclie BKJIIOYAaTh MHOTO(QYHKIMOHAIBHBIA cepBUC OOMeHa HH(OpMAaIMei, a TakXKe MNporpaMmy JUIs
JJICKTPOHHBIX BBIYMCIUTENBHBIX MAIlWH, KOTOpas IpeJHa3HauyeHa JUIs IIOMCKa, IIPOCMOTpa H
MPUOOPETEHUs MPOTrpamMM i JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, IPUMEHSEMBIX MOTPEOUTENSMHU C
UCTOJIb30BAHUEM TEXHHUYECKH CJOXKHBIX TOBapoB (najee - eIuWHBIH MarasuH NpWIOKEHUi), u
(GYHKIIMOHUPOBaHHE KOTOPOM OCYIIECTBISETCS C YYETOM OCHOBHBIX HPUHLUIIOB, YTBEPKIAEMbIX
¢denepaabHBIM OpPraHOM MCIOJHHUTEIBHON BIIACTH, OCYIIECTBISIOMMM (YHKIMHA MO BBIPAaOOTKE U
peaiv3allii TOCYJAapCTBEHHON TMOJMTUKA M HOPMATHUBHO-TIPAaBOBOMY pPETyJIHPOBaHHIO B cdepe
MH(POPMALIMOHHBIX TeXHOJNIOTuH. DenepaiabHbI OpraH HCIOJHUTENBHONM BIACTH, OCYLIECTBISIOMINI
GyHKIUM 1O BBIPAOOTKE U peanu3alii TOCYAapCTBEHHOM IOJUTUKA W HOPMATHUBHO-TIPABOBOMY
perynupoBaHuio B cpepe MHOOPMAIIMOHHBIX TEXHOJIOTHH, TaKXkKe YTBEPXKAAeT MepedeHb MporpaMm s
JJIEKTPOHHBIX BBIYHMCIWTEIBHBIX MAllWH, pPa3MENIaéMbIX B €IMHOM Mara3uHe IpUIOKEHUHA B
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o0s3aTennbHOM Topsike. (B pen. PenepanbHbix 3akoHOB OT 14.07.2022 N 266-P3, ot 24.06.2025 N
156-D3)

4.2. Tlpm mpomaxxe W UCIOJIB30BAHUU OTICIBHBIX BHUJOB TEXHUYECKH CIOXHBIX TOBapoOB C
npeaABapUTCIIbHO YCTAHOBJICHHBIMU ITPpOrpaMMaMiu IJid 3JICKTPOHHBIX BBIYHUCIIMTCIBHBIX MAlllMH, BKJIIFOYasd
CIWHBIA Mara3uH MPWIOKCHUH, OO0ECIeYnBaeTCsl OTCYTCTBUE CICAYIONIMX YCIOBUi: (B  pen.
®enepanpHoro 3akoHa ot 07.07.2025 N 194-D3)

1) npUBOAAIIUX K OTPAHUYEHUIO BO3ZMOXXHOCTH MPHUOOPETEHUs (YCTAHOBKH) TIPOTPAMM IS DJIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIllMH C KCIOJb30BAHUEM E€MHOIO MarasuHa NpuioxeHui; (B pen. denepaibHOTO
3axoHa oT 07.07.2025 N 194-®3)

2) IPUBOJAIIMX K OTPAHHYCHUIO MJIM HEBO3MOXXHOCTH HCITOJIb30BaHUS (DYHKIIMOHATBHBIX BO3MOKHOCTEH
MPEIBAPUTEIILHO YCTAHOBJICHHBIX B COOTBETCTBUU C TMOJIOKCHUSMU HACTOSIIEH CTaThH MPOTPAMM [T
AJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIllMH, BKJIIOYAs CAWHBIA Mara3svH NMPUIOKCHHH, a TaKXKe MPOrpaMm
JUISL DJICKTPOHHBIX BBIYUCIUTEILHBIX MAIIWH, MPUOOPETCHHBIX (YCTAaHOBIECHHBIX) C HCIIOJIB30BAHHEM
CJIMHOTO Mara3uHa TPUIOKCHHH (B TOM YHCJIC YCJIOBHM, OTPaHUYMBAIOIIMX IIOUCK, OOHOBJICHHE
MpPOrpaMM I AJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, yIPaBICHUE HX HACTPOUKAMH, OOCCIICUCHHE
B3aUMOJICHCTBHS C MOTPEOMTENSIMUA, HANPABICHHE UM YBEIOMIICHUH, YCJIOBUH, MPEIyCMaTPUBAIOLINX
MIPUMEHEHHE 0COOBIX TpeOOBaHMN K (OPMHUPOBAHUIO IICH HA YCIyTH, OKa3bIBaEMbIC B paMKax €IUHOTO
Mara3uHa IpHJI0KEHUH WM MPU MCIOJb30BaHUHU IIPOrPaMM ISl JICKTPOHHBIX BBIYMCINTEIBHBIX MAIIUH,
MPUOOPETEHHBIX (YCTAHOBJICHHBIX) C HCIIOJB30BAHMEM CJIMHOTO Mara3WHa TPUIOKEHUH, JH0o
NPUBOASIIMX K OTPAaHMYCHHIO (YHKIMOHAIBHBIX BO3MOXKHOCTCH TEXHMYECKH CJIOXHOTO TOBapa IMpHU
WCIOJIb30BAHUU TPOTPAMMEI JUIS JJISKTPOHHBIX BBIYUCIUTENBHBIX MaluH); (B pen. DemepalbHOTO
3akoHa oT 07.07.2025 N 194-D3)

3) MPUBOAAIINX K OI'PaHUYCHUTIO CIOCO00B OINIATHI C MCIIOJIL30BAaHUEM €IUHOI'O0 MarasvHa HpI/IJIO)KeHI/Iﬁ
npu NpHoOpeTeHHH (YCTAaHOBKE) M HCIIOJIB30BAHUHM MPOTPaMM Ui SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
ManvH. (B pen. @enepanbHoro 3akoHa ot 07.07.2025 N 194-P3)

5. Ecnu 3akoHamMH WM B YCTAHOBJIIEHHOM MMM TOpPSAKE NMPEAyCMOTpPEHbI 00s3aTeiabHble TPeOOBAHUS K
ToBapy (pabote, yciyre), mpojaaBell (UCIOJHUTENb) 0053aH MepeaaTh MOTPeOUTEN0 ToBap (BBHIOIHUTH
paboTy, OKaszaTh YCIyTy), COOTBETCTBYIOIIMWA STUM TpeOoBaHusM. (B pea. demepalibHOro 3akOHa OT
21.12.2004 N 171-D3)

Crarbs 5. IIpaBa u 00513aHHOCTH M3TrOTOBUTEJS (MCIOJTHUTEJIS, POAABIA)
B 00JI1ACTH YCTAHOBJICHHUSI CPOKA CJIYKObI, CPOKA T'OJHOCTH TOBapa
(padoThl), a TaKKe rAaPpAHTUITHOTO CPOKA HA ToBap (padoTy)

1. Ha ToBap (paboTy), mnpeaHa3HAUYECHHBIA I JJUTEIBHOTO HCIOJIL30BAHMS, HW3TOTOBUTEIND
(McrioNTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CIYXkKObI - MEPUOJ, B TEUYEHHUE KOTOPOTO H3TOTOBUTEIH
(ucrionHUTENH) 00sA3yeTCs 0OecrneynBaTh MOTPEOUTENI0 BO3MOXKHOCTh MCIOJB30BaHUs ToBapa (paboThl)
[0 HA3HAYEHUIO M HECTH OTBETCTBEHHOCTh 3a CYILECTBEHHbIE HEIOCTATKHM, HA OCHOBAaHMU IYHKTa 6
cratbu 19 u myHkTa 6 ctathu 29 Hactosmero 3akoHa. (B pea. @emepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

2. WzrotoBuTenp (MCIOTHUTENb) O0S3aH YCTaHABIMBATh CPOK CIIY)OBI TOBapa (paOOThI) JUTUTEIHHOTO
MOJIb30BaHMs, B TOM YHCJIE KOMIUIEKTYIOUIMX H3AETUH (1eTaneld, y3/0B, arperatoB), KOTOpPbIE IO
WCTEUCHHUH OTIPENICTICHHOTO MIEPHUO0/Ia MOTYT TPEICTABIATh OIMTACHOCTH JIJIS )KU3HH, 37I0POBBS TIOTPEOHUTEIS,
IIPUYMHSATE BPEJ €ro UMYLIECTBY WM OKpYysKarolei cpene. (B pen. PenepanbHoro 3akoHa or 21.12.2004
N 171-D3)

3. Cpok cmyx0Obl ToBapa (pabOTbl) MOXXET HCYHCISATHCS EIUHUIIAMHA BPEMEHH, a TaKKe HWHBIMH
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CANHUIIaMU HW3MCPCHUA (KI/IJIOMCTpaMI/I, METpaMu U HOpPOUYUMMH CAWHUIAMHU HU3MCPCHUA HCXOAd U3
(YHKIIMOHATLHOTO Ha3HA4YCHHS ToBapa (pe3yibrara padotsl)). (B pen. denepanpHoro 3akona ot 17.12.99
N 212-®3)

4. Ha npomyktbl muTaHus, MapGrOMEPHO-KOCMETUYECKUE TOBaphbl, MEIWKAMEHTHI, TOBapbl OBITOBOI
XUMHUU U MHBIC MOJ0O0HBIE TOBAphl (PaOOTHI) U3TOTOBUTENH (MCIOJHUTEIL) 00s13aH YCTaHABINBATh CPOK
TOJHOCTH - TMIEPHOJ, [0 HCTEYCHHH KOTOpOro ToBap (paboTa) cCUMTACTCSI HEMPHUTOMHBIM  JUIS
HCIIOJIB30BaHUs 110 Ha3HaueHu. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

5. Ilpoxaxka ToBapa (BBINOJHEHHE PAOOTHI) MO MCTEUEHHUHU YCTAHOBJIECHHOTO CpOKa TOAHOCTH, a TaKXKe
ToBapa (BBIOJHEHHE paOOTHI), HA KOTOPBIA JIOJKEH OBITh YCTaHOBJIIGH CPOK TOJHOCTH, HO OH HE
yCTaHOBJIEH, 3ampeinaercs. (B pea. denepabHoro 3akoHa oT 17.12.99 N 212-D3)

6. M3roroButesnb (MUCIOIHUTEND) BIIpaBe yCTaHABIMBATH HAa TOBap (paboTy) rapaHTUMHBIA CPOK - TIEPHUO/I,
B TEYEHHE KOTOpPOro B ciydyae oOHapyxeHUs B ToBape (paboTe) HeZocTaTKa H3rOTOBUTEINb
(MCHOJIHUTENB), MPOAABEL], YIMOJHOMOYEHHAs OpPraHu3alys WU YIOJIHOMOYEHHBIM WHIMBUAYaTbHBIHA
pearpuHUMaTeIb, UMIIOPTEP OO0S3aHbI YJIOBIETBOPUTH TpPeOOBaHMS IMOTPEOUTEN, YCTaHOBJICHHBIE
crathsiMu 18 u 29 Hactosmero 3akoHa. (B pea. @eaepansHoro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoButens BrpaBe MPUHATH 005S3aTENHCTBO B OTHOILIEHUHM HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
HCTCUYCHUN YCTAHOBICHHOTO WM TapaHTHMHOTO CpPOKa (IOMOJTHHUTEIBHOE O00s3aTeNbCcTBO). (B perl.
denepanpHoro 3akoHa ot 21.12.2004 N 171-P3)

ConepxaHue JOMOJHUTEIBHOIO 00513aTeIbCTBA U3TOTOBUTEIS, CPOK JCHCTBUS TaKOro 00S3aTe/IbCTBA M
MOPSIJTIOK OCYIIECTBIICHUS IIOTPEOUTEIIEM MPaB 10 TAKOMY 00s3aTEILCTBY ONPEACISIOTCS H3TOTOBUTEIIEM.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. IlpoaBen BIpaBe yCTAaHOBUTH HA TOBAP TAPAHTUHHBINA CPOK, €CJIM OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

HponaBeu BIIpaBC INPHUHATH 00513aTE€ILCTBO B OTHOIICHUH HCEOOCTAaTKOB TOBApa, O6H8,py>KGHHI)IX 110
HCTCUCHHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIICM (,I[OHOJIHI/ITGJ'IBHOG 0651321TCJ'ILCTBO).

ConepxaHue IOMOIHHUTENBHOTO 00s3aTelIbCTBA TPOJABIA, CPOK JCWCTBUS TAaKOTO O00s3aTENBCTBA M
MOPSAIOK OCYIIECTBICHUS MOTPEOUTENEM TMpaB MO TaKOMY OOSI3aTENbCTBY OMPEAENSIOTCS TOTOBOPOM
MEXy MnmoTpeduTteneM u mpoaasioM. (B pea. DeaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

8. UzroroBuTens (Ipojasel]) HECET OTBETCTBEHHOCTh 3a HEJIOCTATKH TOBapa, OOHApYKEHHbIE B TEUECHUE
CpoOKa JIelCTBUS JIOTIOJIHUTENIBHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C ab3alleM BTOPHIM IYHKTa 6 CTaTbu
18 Hacrosimero 3akoHa, a IOCJIE OKOHYAaHUS CpOKa JEHCTBHUS JOINOJHHUTEIBHOIO OO0S3aTENbCTBA - B
COOTBETCTBHM C OIYHKTOM 5 craThi 19 Hacrosmero 3akoHa. (B pea. deaepanpHoro 3akoHa ot 21.12.2004
N 171-®3)

Cratpa 6. O0S3aHHOCTDH U3IOTOBUTEIA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00CJy;KUBAHUA TOBapa

N3roroButens 06s3aH 00ecneunTh BOZMOKHOCTh MUCIOJIb30BaHUS TOBapa B TEYEHHUE €ro CPOKa CIY>KOBI.
JUnst 5TOM LeNM M3rOTOBHUTENbh OOECHEUMBACT PEMOHT M TEXHHUYECKOEe OOCITyKMBaHHE TOBapa, a TaKKe
BBIIYCK M IIOCTaBKy B TOProBbl€ U PEMOHTHbIE OpTraHM3allMd B HEOOXOJUMBIX MJIi PEMOHTa H
TEXHUYECKOT'0 00CITy’)KUBAaHUS 00bEME U aCCOPTUMEHTE 3aIllaCHBIX YacTell B TEUEHUE CpOKa MPOU3BOACTBA
TOBapa M MOCJIE CHATHUS €ro C IPOU3BOJICTBA B TEUEHHE CPOKA CIYKOBI TOBapa, a MpU OTCYTCTBHH TaKOTO
CpOKa B T€UEHHUE JIECATH JIET CO JAHA Mepeaay ToBapa MOTpeOUTENO.
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Crarba 7. [IpaBo norpeduresist Ha 0€30MaCHOCTb TOBapa (padoThl, yCJIYIH)

1. IlorpeOutens uMeeT MpaBo Ha TO, YyTOOBI TOBap (paboTa, yciayra) mpu OOBIUYHBIX YCIOBHUSX €ro
UCTIOJIb30BAHUS, XPAHEHUs, TPAHCIIOPTHPOBKUA M YTHIM3aUUU ObLT Oe30maceH sl JKU3HH, 370POBbBS
noTpeOuTENs, OKPY)KAOLICH Cpebl, a TAK)KE HEe MPUUMHSUIT Bpell UMYILECTBY notpedurens. TpeboBanus,
KOTOpBIE JIOJDKHBI o0ecrieunBaTh 0O€30MacHOCTh ToBapa (paldoThl, YCIYrH) Al XKU3HA M 3JIOPOBBS
noTpeOuTeNs, OKPYXKAloIlell cpenpl, a TakkKe MPEJOTBpAlleHHEe NPUYMHEHUS Bpelda HMYIIECTBY
NOTPEOUTENs], SBISIOTCS O0S3aTENFHBIME W YCTaHABIMBAIOTCS 3aKOHOM WM B YCTaHOBICHHOM UM
nopsake. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. WzroroButens (MCTIOMHUTENH) 00s3aH oOecrneynBaTh OE30MACHOCTh ToBapa (paboOThl) B TEUYCHHE
YCTAQHOBJIEHHOT'O CPOKa CITY>KOBI MJIH CPOKa TOAHOCTH TOBapa (paboThl).

Ecin B cooTBercTBMM ¢ IyHKTOM 1 cTaThbu S5 HAcTOSIIEro 3aKOHA HM3TOTOBUTENb (UCHOJIHUTENH) HE
YCTAaHOBHWJI Ha TOBap (paboTy) CpPOK CIIykObI, OH 0053aH obOecreunTh 6e30MmacHOCTh ToBapa (paboThl) B
TEUYCHHE JECIATH JIET CO JIHA Mepenadn ToBapa (padoThl) MOTPEOUTEINIO.

Bpen, mpuumMHEHHBIH KW3HH, 370POBBIO HIIM HMMYIIECTBY MOTPEOHTENs BCIEACTBHE HEOOECICYEeHUs
Oe3omacHOCTH TOBapa (paboThI), MOMJICKHT BO3MEIICHHIO B COOTBETCTBHH CO CTaThed 14 HACTOSAIIETO
3akoHa.

3. Eciiu s 6€30macHOCTH MCTIOJIb30BaHUs TOBapa (paboThl, YCIYTH), €ro XpaHEeHHUs1, TPAHCIIOPTUPOBKU U
YTIWIM3AIAA HEOOXOIMMO COOJIIO/IaTh CIEIUAbHBIC TpaBuWia (Jajnee - TMpaBWiIa), H3TOTOBUTEIb
(ucriosHUTENB) 00s3aH yKa3aTh 3TH NPaBUIa B COMPOBOJUTEIBHON TOKYMEHTAllMU Ha ToBap (padoty,
YCIIyTY), Ha dTUKETKE, MApPKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBel] (HCIIOTHUTEIh) 00s13aH JOBECTH
9TH MIPaBUJIA JIO CBEICHUS TOTPEOUTEIIS.

4. Ecnmu Ha ToBaphl (paOoThl, yCIyrH) 3aKOHOM HJIM B YCTaHOBJICHHOM WM TMOPSJIKE YCTaHOBIICHBI
o0si3aTenbHBIe TpeOOBaHMS, O0ECIIEUMBAIONINE MX OE30MaCHOCTh IS JKU3HHU, 3/I0POBBS MOTpEOUTEI,
OKpYXKarollel Cpenbl W MPeNoTBpalleHUe MPUYMHEHHS BPeda UMYIIECTBY IOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TPEeOOBAaHUAM TOMJEKHUT O0OS3aTEILHOMY TOJITBEPKIACHUIO B
MOpsZIKe, TMPETyCMOTPEHHOM 3aKOHOM M WHBIMH NPAaBOBBIMHU akTamHu. (B pen. denepanibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

He nomyckaercst mposiaxa ToBapa (BBIMOJIHEHHE pabOThl, OKa3aHHE YCIyTH), B TOM YHUCIIE UMIOPTHOTO
ToBapa (paboThl, yciayru), 0e3 uHpopManuu 00 0053aTeTbHOM TMOATBEPKIEHUU €r0 COOTBETCTBUS
TpeOOBaHUAM, YKa3aHHBIM B NMyHKTe | HacTosmel crateu. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N
212-®3)

4.1. He nomyckaercs npojiaxxa ToBapa, B TOM 4HCIlie UMIIOPTHOTO TOBapa, coepkaliero napopmaimo, 3a
pacmpocTpaHeHre KOTOPOU MpeyCMOTPEHa aIMUHUCTPATUBHAS UM YTOJIOBHAs OTBETCTBEHHOCTh. (B Pe/l.
®denepanbHOro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnu ycTaHOBEHO, YTO HpU COOJIIOJICHUH MOTPEOUTENIeM YCTAaHOBJIEHHBIX MPABUJI HUCIOJIb30BAHUS,
XpaHEHUsl WM TPAaHCHOPTUPOBKH TOBapa (paboThl) OH MPUUYUHSAET WIM MOXKET MPUYUHHUTH BPEJ KHU3HHU,
3/I0pPOBBI0O M MMYILECTBY MOTPEOUTENs, OKpY’Kalolled cpeae, U3rOTOBUTENb (MCIIOMHUTENb, MPOJIaBel)
00s13aH HE3aMEeUIUTENBHO TPHUOCTAHOBUTH €r0 MPOU3BOJCTBO (peajH3alrio) 0 YCTpPaHEHHUS NPUINH
BpeJla, a B HEOOXOUMBIX CIy4asX HIPUHATH MEPHI 110 U3BSTUIO €r0 U3 000POTa U OT3BIBY OT MOTPEOUTENS
(motpeduTteneit).

Ecnu nmpuuuHbI Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENb) 00513aH CHATH TaKOW TOBap
(paboty, ychmyry) ¢ Tpou3BOACTBA. I[IpW HEBHIOJHEHWH W3TOTOBUTENEM (HCIIOJHUTENIEM) JTOU
0053aHHOCTH YIOJHOMOYEHHBIH (hefiepaibHblii OpraH HMCIOJHUTENFHON BIIACTH NPUHUMAET MEphI I10
OT3BIBY Takoro ToBapa (paboTbl, yCIyTH) C BHYTPEHHErOo pbIHKA W (MJIM) OT MOTpeOUTeNs WIH
notpeOuTeneil B MOpsAAKe, YCTAaHOBJICHHOM 3aKoHOnaTenbcTBOM Poccuiickoir ®enepanuu. (B pen.
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®enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUYMHEHHBIC TOTPEOUTENI0O B CBSI3M C OT3BIBOM TOBapa (paboThl, YCIyrH), MOIJIEXKAT
BO3MEILEHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B IOJTHOM 00bEMeE.

6. [TynkTt yTpatui cuny. (B pea. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarps 8. IIpaBo norpeduTtesist Ha HHPpOPMALIUIO 00 U3TOTOBUTEIE
(ucnmosiHUTENIE, IPOIABLIE) M 0 TOBApax (padorax, ycjayrax)

1. IToTpeburens BnpaBe noTpedoOBaTh MPEAOCTABICHHS HEOOXOIMMOW M JTOCTOBEpHOW MH(OpManuu o0
M3rOTOBHUTENE (MCHOJHUTENE, MPOJABIE), PeXKUME €ro paboThl M pealn3yeMbIX MM ToBapax (paborax,
yciyrax).

2. Yka3aHHas B MyHKTe | HacTosmel craTbu HH(OpPMAIUS B HATJISTHOW U TOCTYITHOM (hOopMe JTOBOIUTCS
JI0 CBEJICHUS MOTpeOUTENel MpH 3aKII0YCHUH JIOTOBOPOB KYIUIH-TIPOJIaXKU U JOTOBOPOB O BBITIOJIHEHUHU
paboT (OKa3aHUH YCIIyT) Clioco0amMu, MPUHATHIMU B OTAEIBHBIX cepax oO0CIyKUBaHUS NOTpeOuTenei, Ha
PYCCKOM SI3bIKE, a JOIOJIHUTEIBHO, M0 YCMOTPEHHIO W3TOTOBUTENS (MCIIOJIHUTENS, TPOJABIA), Ha
roCy/IapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit denepannu u poIHbIX s3bIKax HapoaoB Poccuiickoii
denepanuu.

3. YnonHomoueHHas OpraHu3alus WIM YIOJHOMOYEHHbIM HHIUBUAYAIbHBIA MpeANpUHUMATENbL 10
TpeOOBaHUIO OTPEOUTENS 00513aHBI IPEAOCTABUTD MOTBEPKICHUE CBOMX MOJTHOMOYHH, BRITCKAIOIIUX U3
3aKJIIOYEHHOTO HMMH JIOTOBOpa € H3roToBuTesneMm (mpojaBioM). (B pea. depepanbHOrO 3aKOoHAa OT
29.07.2018 N 250-D3)

Crarbs 9. Undpopmanus 00 u3roroBurelie (MCIOJHUTENE, IPOAABIIE,
BJIa/leJiblle arperaTopa) (B pea. @eaepajbHoro 3akona ot 29.07.2018 N
250-D3)

1. UsrotoButens (MCIOJHUTENb, MPOJABEl]) O053aH JOBECTU 1O CBEAEHUS MOTpeduTens (upMEeHHOE
HalMEHOBaHME (HaMMEHOBaHUE) CBOECH OpraHU3allui, MECTO €€ HaX0XKJICHUs (aApec) U PexXUM ee paboThlI.
[Iponaser; (MCTIOTHUTENB) pa3MellaeT yKa3aHHYI0 HHGOpMaIMio Ha BbIBecke. (B pea. DenepalibHOTO
3akoHa oT 21.12.2004 N 171-®3)

N3rotoButens (MCTIONHUTEND, POAABELL) - UHAUBUAYAIbHBIN MPEANPUHUMATEND - JOJDKEH NMPEA0CTaBUTh
noTpeOuTeNnto NHPOPMALHIO O TOCYJAPCTBEHHON PErucTpaluyd U HaUMEHOBAHUHU 3apETUCTPUPOBABILETO
€ro oprasa.

WzroroButens (mponaseny) oOs3aH JOBECTH A0 CBEAEHHUS MNOTpeduTens (UPMEHHOE HauMEHOBaHHE
(HauMEHOBaHUE), MECTO HaXOXKACHUS (aapec) M PeKUM padoThl YIMOJIHOMOYEHHOW OpraHu3aliy WU
YIOJHOMOYEHHOT'0 MHAMBHIyaJIbHOTO ipeanpunuMarens. (B pea. @enepanpHoro 3akona ot 29.07.2018 N
250-D3)

1.1. YnonHoMoueHHasi OpraHu3alysi WU YIOJIHOMOYEHHBIH HHAMBHUAYAJIbHBIN NpeAnpuHUMATENh B
ciiyyae oOpamieHus MoTpeduTens o0sS3aHbl JOBECTH 10 €ro cBeleHus HHpopmamuio o cede u
usroroButene (mpoaasue) (pupMeHHOE HaMMEHOBaHHME (HAMMEHOBAaHUE), MECTO HaXOXKJeHus (amapec),
pPEeXUM pabOThl, TOCYJAPCTBEHHBIN PErHMCTPALIMOHHBIM HOMEp 3allUCH O CO3/IaHUM OPUIMYECKOTO JIHIIA,
dbamMuiInio, UMs, OTYECTBO (€CIM HMMEeTCs), TOCYNapCTBEHHBIH PETUCTPALMOHHBIA HOMEp 3allucu O
rOCYJapCTBEHHOH perucTpanuu (U3NYecKoro JMia B KayecTBE MHAWBUIYAIBHOTO IMPEIIpUHUMATENS).
YnonHoMOYeHHAs] OpraHM3alys WIM YIOJIHOMOYEHHBIH HWHAWBUIYAJIbHBIM NpeaNpUHUMATENb BIPaBe
JIOBECTH 10 CBEJECHUs norpedbureneil nHGopmanuio o cede NOCPEACTBOM €€ Pa3MeIlleHHs Ha CBOEM CalfTe
B HMH(QOPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHOW cetu "UHTepHer", wuHpopmanuio 00 H3roTOBUTENE
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(mpofaBiie) MOCPEACTBOM pa3MEIICHHsT Ha CBOEM caiTe B HH()OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON
ceTu "UnTepuer” CCBUIKU Ha CTpaHUILy cairta M3TOTOBUTENS (mpomnagiia) B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW — cet  "WHTepHer", coaepxamryto wuHpopManuio 00
nzroroButesne (rmpoaanie). (B pea. @enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

1.2. Bnanenern arperaropa o0si3aH JOBECTH JI0 CBeJIeHUs MOoTpeduTeneit nupopMaiuio o cede 1 MpoaaBiie
(uconautene) (puUpPMEHHOE HAWMMEHOBAaHWE (HAMMEHOBAHHE), MECTO HAXOXICHHS (aapec), PeKuM
paboThl, TOCYJApCTBEHHBIN PEruCTPAllMOHHBI HOMEp 3amuCH O CO3[JaHUHM IOPUIMYECKOro JIMIIA,
damMunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYJApCTBEHHBIM PErUCTPAIlMOHHBIA HOMEp 3allUCH O
roCy/IapCTBEHHON perucTpanuu GU3NYecKoro JHIla B Ka4eCTBE WHIMBUAYAIBHOIO IPEIIPUHUMATEINS), a
TaKkKe 00 MMEIIMXCS W3MEHEHHMSX B yKa3aHHOM uHQopmauuu. Brmagener arperaropa JOBOAWUT [0
cBeieHUs moTpedureneil nupopmairio o cede U mpoaanie (MCIOTHUTEIE) MOCPEACTBOM €€ Pa3MeEIICHHUS
Ha CBOMX caiiTe u (M) CTpaHuIe caiiTa B MHPOPMALMOHHO-TEICKOMMYHHUKAIMOHHOM cetn "HMHTepHeT".
Nudopmanuio o mnponaBle (MUCIOJHUTENE) BIaJENel] arperaropa BIpaBe JIOBECTH 1O CBEICHHS
noTpeduTeneii MOCPEACTBOM  pa3MENIeHUsT Ha CBOMX caidTe © (WIM) CTpaHUIle caidTta B
MH(POPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTH "VIHTepHET" CCHUIKM Ha CalT MpojiaBia (MCIIOTHUTEINS) B
nH()OPMAIMOHHO-TEIICKOMMYHHUKAITMOHHON cetn  "UaTepHer". (B pen. DemepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. TlpomaBern (MCIIOTHUTENH) O0s3aH MPEAOCTABHTH BIAJCIbBIy arperatopa M pa3MecTUTh Ha CBOEM
caiite B MH(GOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHON cetu "MHTepHeT" (MpU €ro HaIM4YUHU) JTOCTOBEPHYIO
nH(popManuio o cede, yKkazaHHYIO B MyHKTe 1.2 HacTosmel craTbi. B cirydae, eciim UMEIOTCS W3MCHECHHUS
B Takoil WHQOpMAaINH, MpoJaBel] (UCIOJHUTENb) 00s3aH B T€YEHHE OJHOTO padouero AHsS ¢ MOMEHTa
BHECCHHUS B HEE M3MEHEHHMI COOOMIMTH BIIAACIBIy arperaropa 00 3THUX W3MEHEHHSIX U Pa3MECTHTh MX Ha
CBOEM caiiTe B HH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOW cetu "VHTepHeTr" (mpu ero HajIu4duu).
Bnagenen arperatopa 00si3aH BHECTH 3TH W3MEHEHHUs B HMH(OpPMalMIO O MpoJaBLE (KUCIIOJIHUTENE) B
TE€YeHHE OJHOro pabodero AHs, €ClIM pa3MEleHHE yKa3aHHOH HMH(OpMAalUU OCYIIECTBISETCS Ha calTe
BIIQJICTIbIIA arperaTopa U (WJIM) €ro CTpaHUIE caiiTa B MHPOPMAIMOHHO-TEIICKOMMYHHKAITMOHHON CETH
"Nurepuer". (B pen. ®enepansHoro 3akoHa oT 29.07.2018 N 250-D3)

2. Ecnm BUJ A€ATETBHOCTH, OCYIIECTBISIEMBI M3TOTOBUTENEM (HCIIOTHHUTEIEM, MPOAABIIOM), TMOIJICKHUT
JIMIOCH3UPOBAHUIO U (I/IJ'II/I) HCIIOJIHUTCIIb HUMECT TOCYJAAPCTBCHHYIO AKKpPCAUTAlIMIO, A0 CBCIACHUA
MOTpeOuTeNs JOHKHA OBITH JOBeleHa WHGOpMAIUs O BUAE NEATEIbHOCTH M3TOTOBUTENS (MCTIOTHUTES,
MPOJIaBIla), HOMEpE JIMIICH3WH U (WIN) HOMEPE CBUJICTEIHCTBA O TOCYIAPCTBEHHOMN aKKpPEAUTAIINHN, CPOKAX
JEHCTBUS yKa3aHHBIX JIMIIEH3UH W (UJIM) CBUICTENHCTBA, a Takxke WH(popManus o0 opraHe, BbIIABIIEM
yKa3aHHBIE JINIIEH3UI0 U (WIH) CBUAETENHCTBO. (B pen. DenepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, npeaycMOTpeHHast MyHKTaMu 1 ¥ 2 HacTosIed CTaThu, JOJDKHA OBITh JOBEAEHA /0
CBEICHUsI IOTpeOUTENeH TaKKe MpU OCYIIECTBICHUH TOPTOBJIH, OBITOBOTO U MHBIX BHI0B 00CITYKMBaHUS
noTpeOuTeneil BO BpeMEHHBIX MOMEIEHUX, Ha ipMapKax, ¢ JOTKOB U B IPYTHX CIIydasiX, €CJIM TOPTOBII,
ObBITOBOE M HWHBIE BUIbl OOCIY)XMBaHHsS MOTPEOUTENEH OCYILIECTBIAIOTCS BHE IIOCTOSIHHOIO MecTa
HaXOXXJCHHS MPOAaBLA (UCIIOTHUTEI).

Crarbs 10. Unpopmanus o ToBapax (padorax, ycJayrax)

1. WszroroBuTenb (MCHOTHHUTENH, MPOJABEI]) O00sS3aH CBOEBPEMEHHO TPEIOCTABIATh IMOTPEOUTEINIO
HEOOXOAMMYI0 M JOCTOBEpPHYI0 HH(pOpManui O ToBapax (paborax, yciayrax), 0OeCrneYHBarONIyIO
BO3MOXXHOCTh MX MpaBWiIbHOrO BbIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, yCIyr) mepeueHb |
crocoObl JoBeneHuss WHGOpMAIMK A0 MoTpedutens ycraHaBiauBawoTcs [IpaButensctBoM Poccuiickoit
denepanuu.

2. Nudopmanus o ToBapax (paboTtax, yciayrax) B 0043aTeIbHOM MOPSIKE JT0JKHA COEPKATh:

HAMMEHOBAHME TEXHHUYECKOTO PErjaMeHTa WM MHOE YCTaHOBJIEHHOE 3aKOHOJATEIbCTBOM Poccuiickoil
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denepanyi 0 TEXHUYSCKOM PETYIUPOBAHUU U CBHUICTENBCTBYIONIEE 00 00sS3aTeTbHOM TOATBEPKICHUH
COOTBETCTBHS TOBapa o0o3HaueHue; (B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBEICHHUsI 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBaX TOBApOB (paboT, yCIIyT), B OTHOLICHUH MPOIYKTOB
MUTAHUS CBEJICHUS O COCTaBe (B TOM YMCJIC HANMEHOBAHUE HCIIOIH30BAHHBIX B MPOIECCE U3TOTOBICHHUS
MPOJIYKTOB MHUTAHUS MUIIEBBIX J00aBOK, OMOJIOTMYECKH aKTHBHBIX J00aBOK, HHPOpPMAIUSI O HAJUYUU B
MPOYKTaxX MATAHUS KOMITOHEHTOB, MOJTyYEeHHBIX c IPUMEHEHUEM
TFeHHO-MH)KEHEPHO-MOIM(UIIMPOBAHHBIX OPraHM3MOB, B Cly4ae, €clid COJAepKaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIIseT OoJiee NEBATU JCCATHIX MPOICHTA), MUIICBOM IICHHOCTH,
Ha3HAYEHUH, 00 YCIOBUSX MPUMEHEHUS W XPaHEHHUs MPOAYKTOB MUTAHHS, O CIOCO0aX H3rOTOBJICHUS
TOTOBBIX OO, Bece (00beMe), Jare W MECTe HM3TOTOBJICHHUS M YHNAaKOBKH (pac(acoBKH) MPOIYKTOB
MUTaHUS, a TAKXKE CBEJCHUS O MPOTUBOMOKA3AHUIX AJIS UX MPUMEHEHUS MPU OTIENbHBIX 3a00JIeBaHUSAX.
[Tepeuens ToBapoB (padort, yciuyr), nHGOpMAIHs 0 KOTOPBIX JTOJDKHA COACPKATh MPOTUBOTIOKA3AHUS TSI
UX TPUMEHEHHs] TpU OTIENbHBIX 3a0olieBaHUAX, yTBepxkaaerca I[IpaBurenscTtBoM Poccuiickoii
®enepanun; (B pen. Genepanbabix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJIIX M YCJIOBHUSI MPUOOPETEHHsT TOBApOB (paboT, yciyr), B TOM YHCJE MPHU OIIaTe TOBapOB
(paboT, yciyr) uepe3 omnpeaereHHOe BpeMs MOCie X Nepeaaydn (BhIMOJHEHUs, OKa3aHus) MOTPEOUTEIIO,
MOJIHYI0 CyMMY, MOJUICKAIIYI0 BBIIJIATE MOTpeOUTENeM, U IpadUK IOTAIICHUS ATOW CyMMBI; (B pel.
®enepanpHoro 3akoHa ot 21.12.2013 N 363-P3)

rapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJEH; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

npaBmiia u yciaoBust 3QPeKTUBHOTO U 6€30MaCHOT0 UCMOIb30BaHUS TOBAPOB (padoT, yCcuyr);

uHpopmairio 00 sHepreTuueckord 3(PpPeKTUBHOCTH TOBApPOB, B OTHOIICHHH KOTOPBIX TpeOOBaHUE O
HATMYUHU TaKOW HHQOPMAIMH OTPECIICHO B COOTBETCTBHH C 3aKOHOJATEIILCTBOM 00 YHEProcOCpeKCHUH
M O TIOBBINIEHWH SHeprernueckor sddextuBHocty; (B pea. denepanpHoro 3akona or 23.11.2009 N
261-03)

CpPOK CJ'Iy>K6bI WK CpOK I'OOJHOCTH TOBApOB (pa60T), YCTaHOBHGHHLIﬁ B COOTBCTCTBHMHN C HACTOAILIHNM
3aKOHOM, a TaKK€ CBCIACHHA O H€O6XOI[I/IMI>IX JIGI\/'ICTBI/ISIX HOTp€6I/IT€J'I$I MO0 UCTCUYCHUHN YKa3aHHBIX CPOKOB
1 BO3MOKHBIX ITOCJICACTBUAX ITPU HEBBIITIOJIHCHUU TAKUX HeﬁCTBHﬁ, €CJIM TOBApPhbI (pa6OTLI) IO HCTCUCHHUH
YKa3aHHBIX CPOKOB MPEACTABJIAIOT OMACHOCTb JIA JKU3HHU, 3J0POBbIA U HMYIICCTBA HOTp€6I/IT€J'I$I U1
CTAHOBATCS HCHPUTOAHBIMU IJIA UCITIOJB30BAHUS 110 HA3HAYCHUIO,

azpec (MECTO HaXOXXJEHMs), GUPMEHHOE HaUMEHOBaHME (HAaMMEHOBAHME) M3TOTOBUTENS (MCIIOJHUTENS,
poJaBla),  yNOJIHOMOYEHHON  OpraHu3alMd  WIM  YHOJHOMOYEHHOTO  WMHJMBUIYaJIbHOTO
npeanpuHuMarens, umnoprepa; (B pea. denepansHoro 3akona ot 25.10.2007 N 234-03)

nHopMaino 00 00s3aTEILHOM MOATBEP)KICHUH COOTBETCTBUS TOBApOB (paboT, yCiIyr), yKa3aHHBIX B
nyHKTe 4 cTaTbu 7 HacTosero 3akoHa; (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

I/IH(I)OpMaI_[I/IIO O IIpaBUWJIax Mpoaaxxu TOBapoOB (BLIHOJ’IHCHI/ISI pa60T, OKa3aHusd YCJ'IYF);

yKa3aHWe Ha KOHKPETHOE JIUII0, KOTOPOe OyIET BBHIMOIHATE padoTy (OKa3bIBaTh YCIYTY), U HHPOpPMAIHIO
0 HeM, €clli 9TO UMEET 3HaYCHHEe, UCXOI U3 Xapaktepa paboTsl (yciuyru); (B pen. denepalbHOTO 3aKOHA
ot 17.12.99 N 212-®3)

yKazaHWEe Ha HCIONb30BaHHE (POHOTpaMM TIpU OKa3aHWHM Pa3BICKATEIBHBIX YCIYT HCHOTHHTEISIMU
MY3BIKaJIbHBIX TPOM3BeaeHu. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecnu npuobperaemslit moTpeduteneM ToBap ObLT B yNOTPEeOJIEHUHM WM B HEM YCTpaHSUICS HEIOCTaTOK
(HemocTaTKM), MOTPEOUTEINIO JOJKHA OBITh peocTaBieHa HH(popMalus 00 3TOM.

3. Hnadopmanms, mnpeaycMOTpeHHAs ITyHKTOM 2 HACTOSIIEH CTaTbH, JOBOAMTCS JO CBEICHUS
noTpeduTeneii B TEXHUYECKOW JOKyMEHTAIlMH, MpHiaraeMoidl K ToBapam (pabortam, yciyram), Ha
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ATHKETKAaX, MapKHUPOBKOW WJIM WHBIM CIIOCOOOM, MPHUHATHIM JUISI OTIENbHBIX BHIOB TOBapoB (pador,
yenyr). Madopmanus o6 00s3aTeTbHOM TOATBEPXKICHUH COOTBETCTBUS TOBApPOB TPEICTABIACTCS B
NopsiIke M CrocobaMu, KOTOpBhIE YCTAHOBIEHBI 3aKOHOAATENbcTBOM Poccuiickoit denepanuu o
TEXHUYECKOM DPEryJIMPOBAHUU, U BKIIIOYAET B ce0sl CBEACHMSI O HOMEpPE NOKYMEHTa, MOJTBEP:KIAOIIETr0O
TaKOE€ COOTBETCTBHE, O CPOKE €ro JEHCTBHS M 00 OpraHM3aluu, ero BblnaBuiel. (B pen. PenepaibHBIX
3aKk0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

AG3arr - YTpatwui cuny. (B pea. @enepanbaoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 11. PeskuMm padoThl npogaBua (MCIOJIHUTEIS)

1. Pexxuim paboThI TOCYapCTBEHHBIX, MYHUIIUITAIbHBIX OPraHU3alUi TOPTOBIIU, OBITOBOTO U UHBIX BUIOB
o0CTyXKMBaHUSI TOTPEOUTENCH YCTaHABIMBACTCS [0 PEIICHUI0 COOTBETCTBEHHO HCITOJHUTEIBHBIX
opraHoB cyObekToB Poccmiickoii ®enepanuu W OpPraHoB MECTHOTO CaMOyIpaBlieHHs. (B pel.
®enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. Pexxum paboThl OpraHU3alMid, OCYIIECTBIIONMX JEATEIBHOCTh B c(epax TOProBOrO, OBITOBOTO U
MHBIX BUJOB OOCIIy>)KHBaHUS MOTpeOUTENel M HE yKa3aHHBIX B IyHKTe | HacTosIued cTaThbH, a Takke
VMHJMBHIyaJIbHBIX IIPEANPUHAMATEIIECH YCTAHABIMBACTCS MU CAMOCTOSITENBHO.

3. Pexum paboTbl mponaBma (MCHOJHUTENSA) IJOBOAUTCS OO CBEACHHS IOTpeOUTENed U JIOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTb M3rOTOBUTEJIA (MCIOJIHUTEI S, IPOAABLA,
BJIAJICJIBIA ATPEraTopa) 3a HEHAIJIeKAINYI0 HH(OPMAIIMIO 0 TOBape
(padore, ycayre) (B pen. @enepaabHbiX 3ak0HOB 0T 21.12.2004 N 171-D3,
o1 29.07.2018 N 250-®3)

1. Ecimm moTtpeburento He MpeAocTaBieHa BO3MOXHOCTh HE3aMEIUTMTEIBHO MOJMYYHUTh NP 3aKIF0UYSHUN
noroBopa uHGopMaIuio o ToBape (padote, yciyre), OH BIpaBe MOTpedoBaTh OT MpojiaBlia (MCTIOTHUTES)
BO3MEIICHHS YOBITKOB, IPUYNHCHHBIX HEOOOCHOBAHHBIM YKIIOHCHHEM OT 3aKJIIOUYCHHSI IOTOBOPA, a ECIIH
JIOTOBOP 3aKIJIIOUEH, B pa3yMHBIH CPOK OTKAa3aThCsi OT €ro HWCIONHEHUS W MOTpeOoBaTh BO3Bpara
VIUTAYeHHOW 3a TOBap CYMMBI M BO3MEIICHHS IPYyruX YOBITKOB. (B pea. demepampHOro 3akoHa oOT
21.12.2004 N 171-D3)

IIpu oTka3ze OT WCHOJHEHUS IOroBOpa MOTPEeOUTENh O005f3aH BO3BPATUTH TOBAp (pe3yibTaT pabOTHI,
YCIIyTH, €CJIM 3TO BO3MOYKHO I10 UX XapakTepy) NpojaBiy (MCoaHUTEN0). (B pen. denepaabHbIX 3aKOHOB
or 17.12.99 N 212-®3, ot 21.12.2004 N 171-P3)

2. [Iponasen (MCIONIHUTEND), HE MPEAOCTABUBLINM MMOKYIATEN0 MOJHOW U JOCTOBEPHON MH(OpMALIUU O
ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTaMu 1 - 4 crtatbu 18 nmm
OYHKTOM | ctathu 29 HacTosIIIero 3akoHa, 3a HEJIOCTATKH ToBapa (paboThl, YCIYTH), BOSHUKIINE TTOCIIE
ero nepeaayd MoTpeOUTENo BCIEACTBUE OTCYTCTBHS y Hero Takoi uHpopmaruu. (B pen. PenepaibHOro
3akoHa oT 17.12.99 N 212-03)

2.1. Bmagenerm arperaropa, TPEAOCTABHBIIMN TMOTPEOUTENI0 HEIOCTOBEPHYIO WA HEIMOJHYIO
uHpopMaluoo o ToBape (yciayre) win npojaslie (MCIOTHUTENE), HA OCHOBAaHUHM KOTOPOH MoTpeduTenemM
ObUT 3aKJIOYEeH JOTrOBOp KYIUIM-NPOJAXH (JOTOBOP BO3ME3JHOTO OKa3aHMs YCIyr) € MpOJaBLOM
(ucriomHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, TNPUYMHEHHbIE MOTPEOUTENIO BCIEACTBUE
MIpeloCTaBIIeHUs eMy Takoi nHpopmanuu. (B pen. GenepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

Eciu wunHOE He npeayCMOTpPCHO COMTIAIICHHUEM MCXKAY BJIAACIbBLEM arperaropa v MNIpoaaBIOM
(I/ICHOJ'IHI/ITCJ'IeM) WM HEC BBITCKACT M3 CYIISCTBA OTHOIICHUHN MCXKAY HHMH, OTBECTCTBCHHOCTH 3a
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WCIIOJIHEHUE JOTOBOpPA, 3aKIIOYCHHOTO MOTpeOUTeNeM C MPOJABIOM (HMCIIOJHHUTENIEM) Ha OCHOBAHHH
MPEAOCTAaBICHHONW BJaJENbIIeM arperaropa uHpopManuu O ToBape (yciayre) WIM TPOJIaBIle
(ucmonHMUTENE), a TaKXKe 3a COONIIOJICHHWE TpaB MOTpPEOWTENeH, HAPYIICHHBIX B PE3yJbTaTe Iepenadu
noTpeduTeNnto ToBapa (yciayru) HeHaJIe)Kallero KadecTBa M OOMEHa HENpOJIOBOJILCTBEHHOTO TOBapa
HaJJIeXKAIEr0 Ka4ecTBa Ha aHAJIOTHYHBIM TOBap, HECET MpojaBel] (MCIOTHUTEND). (B pea. denepanbHOro
3axoHa oT 29.07.2018 N 250-D3)

Brnagenen arperatopa He HeCeT OTBETCTBEHHOCTbH 3a YOBITKU, MPUYMHEHHbIE MOTPEOUTEIIO BCIICJCTBUE
MPEJOCTABICHUS] €My HEIOCTOBEpHOW HIIM HENOJHOH mH(popMmanuu o ToBape (yciyre), B ciiyyae, €cliu
BJIQJIETIEl] arperaTopa He HU3MeHseT HHpopmanuio o ToBape (yciyre), MPeJOCTaBICHHYIO IMPOJaBIOM
(MCTIONHUTENEM) U COAEPIKAILYIOCS B IIPEJIOKEHUH O 3aKJIFOUEHUH JOI0OBOpa KYIUIM-IIPOJIAXH (IoroBopa
BO3ME3THOTO OKa3zaHus yciyr). (B pen. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

2.2. Tlotpebutens BIpaBe MNPEABIBUTH TPeOOBaHWE K BIAJENBIly arperaropa O BO3BpaTe€ CyMMBbI
IIPOM3BEJCHHON MM IpeiBapUTENbHON oIaTtel ToBapa (yciayru). Biagenen arperatopa Bo3BpalaeT
CyMMY IOJYYE€HHON UM IIpeIBapUTEIbHOM OIIaThl TOBapa (YCIyru) B TEUECHUE ACCATH KaJCHIApHbBIX THEH
CO JHS IpPEIbsIBICHUS MOTpEOUTENIEM TaKOro TpeOOBaHUS NMPU OAHOBPEMEHHOM HAJIUYUU CIIEAYIOIIUX
ycnoswuil: (B pen. @enepanproro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOLIEHMH KOTOPOTO HOTpeOWTeNeM BHECEHa IIpeIBapUTENbHAas oOIlata Ha
OaHKOBCKMH CUET BJaJelblla arperatopa, He mepeiaH NOTPEeOUTENIo B CPOK (yCIyra He OKa3zaHa B CPOK);
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

NoTpeOUTENh HANpaBHJI NMPOJAABIly (MCIOJIHHUTEN0) yBEIOMJICHHE 00 OTKa3e OT HCIIOJHEHHS JOTOBOpPa
KYIUTU-TIPOJIA)KHA  (IOTOBOpA BO3ME3THOTO OKAa3aHWsl YCIyT) B CBSI3M C HApyIICHHEM IPOJABIIOM
(ucmonHMTENEM) 00s3aTENbCTBA MepeAarh ToBap (OKa3aTh YCIyry) B YCTAHOBJICHHBIM CPOK. (B pes.
®enepanpHoro 3akoHa ot 29.07.2018 N 250-P3)

Hapsiny ¢ TpebGoBanmeM O BO3BpaTe CyMMBI IPEIBAPUTEIBHOM OIUIATHl TOBapa (YCIyrH) MOTpeOUTeNh
HamnpaBisieT BHajeNblly arperatopa IMOATBEP)KACHHE HANpPaBICHUS MNPOJAaBLy  (MCIOJIHUTEIO)
yBEIOMJIEHHsI 00 OTKa3e OT UCIIOJIHEHHs JOroBOpa KyIUIU-NPOJAKU (JOTOBOPa BO3ME3IHOIO OKa3aHMs
ycayr). (B pen. deaepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

Ecnu uHOE He MmpenycMOTPEHO YCIOBUSMH I0JIb30BATEIbCKOTO MM MHOTO COTJIAIICHUS MOTPEOUTENs C
BJIAJIEJIbLIEM arperaTopa, yBeJOMJIEHUE MPOAaBIly (MCIIOJHUTEN0) 00 OTKa3e OT MCIHOJHEHHUS JOroBopa
KYIUIM-TIPOJAXXH (JOroBopa BO3ME3JHOTO OKa3aHUs YCIYr) MOXKET ObITh HAaNpaBiI€HO BIIAJEIIbILY
arperaTtopa, KOTOpblif 00s3aH HalpaBUTh €ro MPOAABIly (MCHOIHUTENO). (B pell. deaepalibHOro 3aKOHA OT
29.07.2018 N 250-D3)

2.3. B cmyuae, ykazaHHOM B INyHKTe 2.2 HacTOAILIEH CTaThH, BIaJEJel] arperaropa BIIpaBe OTKa3aTb
NOTPeOUTENI0 B BO3BpAaTe CyMMBbI NpEABAPUTEIBHOM OIUIaThl ToBapa (YCIyrd) HpHU MHOJIYYEHHUU OT
npojaBua (MCHOJIHUTENS) MOATBEPXKACHUS MPHUHATHS NOTpeOuTeneM ToBapa (OKa3aHUS YCIyTH) IpH
YCIIOBHH, YTO KOIHUS TAaKOTO MOJTBEPXk/IE€HUS OblIa HalpaBiieHa BJaJleNIblIeM arperaropa noTpeOuTeNnto B
TEYEHHUE JIECATH KaJICHJApHBIX JHEH CO JHs MOMYYeHHs BIIAJIENbIIEM arperatopa TpeOOBaHUS O BO3BparTe
CyMMBl TpeJBapuUTeNbHOW oIiarel ToBapa (ycimyru). B cimyuae Hecornmacust moTpedurtens ¢
MPEJCTaBICHHBIMHA BJAJIENbIIEM arperaropa JOKa3aTeNbCTBAMH NPHUHATHS IOTpeOUTENIeM ToBapa
(okazaHusi yciayru) moTpeOuTens BIpaBe TpeOoBaTh BO3BpaTa CyMMbl TIPOM3BEIEHHOH UM
MpeBapUTENIbHON OIUlaThl ToBapa (yciyru) B cyneOHoM mopsake. (B pen. denepalbHOro 3akoHa OT
29.07.2018 N 250-P3)

3. IIpu npuyrHeHUH Bpeaa KU3HU, 3I0POBBIO0 U UMYIIECTBY MOTPEOUTEINS BCIEACTBHE HETIPEIOCTABICHUS
€My TIOJTHOM U JIOCTOBEepHOU MH(pOopMAI 0 ToBape (padoTe, yciiyre) moTpeOuTeNnb BlpaBe MoTpeOoBaTh
BO3MEULICHHS TAaKOTrO Bpeia B MOPSJIKE, IPEIyCMOTPEHHOM cTaThel 14 HacTosiero 3akoHa, B TOM 4HCIe
MOJIHOTO BO3MEIIEHHUsI YOBITKOB, MPUYMHEHHBIX IPUPOIHBIM O00BEKTaM, HAXOISIIUMCSA B COOCTBEHHOCTH
(Bmanenun) nmotpedurens. (B pexn. @eaepanpHoro 3akona ot 17.12.99 N 212-D3)
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4. IIpu paccMoTpeHNH TpeOOBaHUN OTPEOUTENS O BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX HEJOCTOBEPHOM
WU HEJ0CTaTOYHO ToJHOM uHdopmaimeir o ToBape (pabote, yciayre), HEOOXOAMMO HMCXOAUTH W3
MPEANONIOKEHUsT 00 OTCYTCTBUM y TOTPEOWTENs CHENHANbHBIX TIO3HAHWA O CBOWCTBAX W
XapaKTepPUCTHKax ToBapa (padoTsl, yeiuyrn). (B pea. @enepanpHoro 3akona ot 17.12.99 N 212-03)

Cratbs 13. OTBeTCTBEHHOCTh U3rOTOBUTEJIA (MCIIOJIHUTEIIS, IPOAABLA,
YIOJTHOMOYEHHO! OPraHu3aluy UM YIIOJTHOMOY€HHOI0
WHAUBUAYAJBHOTO NMPeANPUHUMATEJISI, MMIIOPTEPA) 3a HAPYLIEeHUe NPaB
norpeodouresei (B pea. PexepaiabHoro 3akona or 21.12.2004 N 171-D3)

1. 3a HapywmeHue mpaB NOTPEOUTENEH M3rOTOBUTENbL (MUCIIOJIHUTENb, IPOJABEL, YIOJHOMOYEHHAs
OpraHm3alys WIM YIOJIHOMOYEHHBIM HWHAMBUIYaJbHBIM NpeanpUHUMATENb, HMIIOPTEp) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WM JIOTOBOpoM. (B pea. PenepanbHOro 3aKOHa OT
21.12.2004 N 171-P3)

2. Eciu uHOE He YCTAHOBJICHO 3aKOHOM, y6I>ITKI/I, MMPUIUHCHHBIC HOTpC6I/ITCJHO, moaJieKaT BOSMCIHICHUIO B
MOJTHOW CyMME€ CBEpPX HEYCTOWKH (IIEHW), YCTAHOBJICHHOW 3aKOHOM WJIHM JOTOBOpOM. (B pell.
®denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

3. Ymnarta HeycToiiku (II€HH) M BO3MEIICHUE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS (MCIIOTHUTEIS,
Npo/JaBla,  YINOJHOMOYEHHYIH  OpraHM3alMi0  WJId  YIOJHOMOYEHHOIO  HMHIMBHIYaJbHOTO
MpEeIPUHUMATENIS, UMIIOPTEPa) OT UCIOJHEHUS BO3JIOKCHHBIX HA HETO 00sI3aTENIbCTB B HATYpE IMeEpes
notpedurenem. (B pen. Oenepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

4. WsroroBuTenb (MCIMOTHHUTENb, IMPOJABEI, YIOJIHOMOYEHHAs OpTaHU3aIMs WM YIOJIHOMOYEHHBIN
VHIUBHUTy ATbHBIA IPEANPUHUMATEIb, UIMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 338 HEUCIIOTHEHUE
00s13aTeNbCTB WM 32 HEHAJUIEXKalllee HMCIOIHEHHE O0s3aTeNbCTB, €CIM JOKAXKET, YTO HEHCIIOJHECHUE
00s13aTeNbCTB WIIM WX HEHAJUICXKalllee HCIIOJIHCHWE MPOM30ILIO BCIEACTBUE HEMPEOJOIMMON CHIIBI, a
TaK)Ke M0 UHBIM OCHOBAHUSM, MPEAYCMOTPEHHBIM 3aKOHOM. (B peal. denepanbHbIX 3ak0HOB OT 17.12.99 N
212-93, o1 21.12.2004 N 171-D3)

5. TpeboBanus notpedutens o0 ymiare HEYyCTOWKH (MIEHH), TPETYCMOTPEHHON 3aKOHOM HJIU JIOTOBOPOM,
noJyieXar  YJOBJIETBOPEHUIO  M3TOTOBUTENEM  (MCIIOJHHUTENEM, MPOJAaBIOM,  YIOJHOMOYEHHON
OpraHu3aliel WIM YIOJIHOMOYEHHBIM WHAWBHUIYAIBHBIM TpEeNNpUHUMATENIEM, HWMIIOPTEPOM) B
no0poBobHOM Topsnke. (B pen. PexepanbHbIX 3akoHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N
171-®3)

6. [Ipu y1OBIETBOPEHHH CYJOM TPEOOBAaHUN MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYyJ B3BICKUBACT C
W3TOTOBUTENS (MCHOJIHUTENS, TMPOJaBIa, YHIOJHOMOYEHHOM OpraHu3allMd WM  YIOJHOMOYEHHOTO
WH/IMBUYAIBHOTO TPEINPUHUMATENSI, WMIIOpPTEpa) 3a HECOONI0/IeHHEe B J0OpPOBOJBHOM  IOPSIKE
yIIOBJIETBOPEHUs TpeOoBaHUI moTpedutens mrpad B pa3Mmepe MATHAECCAT MPOLEHTOB OT CYMMBI,
MIPUCYXICHHOM cyZoM B IoJib3y notpedurens. (B pen. GenepanbHoro 3axkona oT 21.12.2004 N 171-D3)

Eciu ¢ 3asBieHueM B 3allUTy TpaB MOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHHUS
notpedureneil (MX accolMalnu, COI03bl) UM OpraHbl MECTHOT'O CAMOYTNPABIEHUS, MATHIECIT MPOLIEHTOB
CYMMBI B3bICKQaHHOTO IITpada MepeUyHCIsIOTCS YKa3aHHBIM OOBEIUHEHHSIM (MX acCOLMAIUSM, COK03aM)
WJIM OpraHam.

Crarba 14. UmymecTBeHHAasl OTBETCTBEHHOCTH 32 Bpe/d, NPUYMHEHHbIH
BCJICICTBHE HEAOCTATKOB TOBapa (padoThbl, yCJIYI'H)

1. Bpen, npuuMHEHHBIN KU3HU, 30POBBIO WIM UMYILIECTBY MOTPEOUTENS BCIEACTBHE KOHCTPYKTHBHBIX,
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MIPOU3BOJICTBEHHBIX, PEUENTYPHbIX WJIM HWHBIX HEJIOCTaTKOB TOBapa (pabOThl, YCIYTH), MOJICKUT
BO3MEILEHUIO B IIOJTHOM 00BEME.

2. IlpaBo TpebGoBaTh BO3MEIIEHHUS Bpela, MPUYMHEHHOTO BCJEICTBUE HEIOCTATKOB ToBapa (paloTshl,
YCIIYTH), TpHU3HAETCA 3a JIOOBIM TOTEPIIEBIIUM HE3aBHCHUMO OT TOTrO, COCTOSUI OH B JOTOBOPHBIX
OTHOIICHHUSAX C MPOJABLOM (MCIOJHUTEIEM) HIIN HET.

3. Bpen, npuunMHEHHBIH )XKU3HU, 3I0POBBIO WIM UMYIIECTBY MOTPEOUTEIS, MTOAJICKUT BO3MEIIECHUIO, €CITH
BpE/I IPUYMHEH B TEUEHHE YCTAaHOBJIEHHOTO CPOKA CITY>KObI UJT CPOKa TOJAHOCTH ToBapa (padoThl).

Ecnu Ha ToBap (pe3ynbraT paboThl) JOJDKEH OBITh YCTAHOBIJICH B COOTBETCTBUU C IIYHKTaMH 2, 4 CTaThu 5
HACTOSAIIETO 3aKOHA CPOK CIYXKOBI MIJIM CPOK TOJHOCTH, HO OH HE YCTAHOBJICH, JIMOO MOTPEOUTENIO HE
ObLIa TPEJIOCTABIICHA TIOJHAS U JIOCTOBEpHAss HH(OPMAIIHS O CPOKE CITY>KOBI HIIM CPOKE TOAHOCTH, JINOO
noTpeduTeNs He ObUT MPOMH(OPMHUPOBAH O HEOOXOTUMBIX JIEHCTBUSAX MO UCTEYCHUU CPOKA CITYKOBI WITH
CpOKa TOJTHOCTH M BO3MOJKHBIX ITOCIIEJICTBUSX IMPH HEBBITOJHCHUH YKa3aHHBIX JCUCTBHH, JHOO TOBAp
(pe3ynpTaT paboThl) IO UCTEYEHUHU 3TUX CPOKOB IMPEJICTABISET OMACHOCTH JJIS JKU3HU M 3JI0POBbS, BPE.
MOJUICKUT BO3MEILICHHIO HE3aBUCHMMO OT BPEMEHH €ro npuuuHeHus. (B pen. denepaibHOro 3aKoHa OT
17.12.99 N 212-P3)

Ecnu B cOOTBETCTBUMM € OYHKTOM | cTaTbu 5 HAcTOSLIEro 3aKOHA M3rOTOBUTENb (MCIOIHUTENL) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIyKObI, BPE/a MOIJICKUT BO3MEIICHUIO B CIydae €ro NPUIMHEHUS B
TEYEHHUE JIECATH JIET CO JIHA Nepefadn ToBapa (paboThl) MOTPEOUTENIO, @ €CIIU JIeHb Iepelaul YCTaHOBUTh
HEBO3MO>KHO, C JaThl U3TOTOBJIEHUSI TOBapa (OKOHYaHUSI BBIIIOJIHEHUS PadOThI).

BpeI[, HpHHHHCHHLIfI BCJICACTBUC HCAOCTATKOB TOBapa, HNOAJCIKUT BO3SMCHICHUIO IIPOAaBOOM WA
HU3roTOBUTCIICM TOBapa I10 BBI60py MOTCPICBIICTO.

Bpen, npuuMHEHHBIM BCIEACTBHE HEIOCTAaTKOB pabOThl WM YCIYTH, IOJUIEKUT BO3MEIICHUIO
UCIIOJTHUTEIIEM.

4. NzrotoButenb (MCIOTHUTEINb) HECET OTBETCTBEHHOCTh 3a BpeJ, MPUUMHEHHBIN KU3HH, 3I0POBBIO0 WIIH
HMMYIIECTBY MOTPEOUTENS B CBSI3M C MCIOJIB30BAHHEM MaTepHUasioB, 00OPYOBaHUS, WHCTPYMEHTOB H
HUHBIX CPENCTB, HEOOXOJUMBIX MJIi IMPOU3BOJICTBA TOBApOB (BBIMOIHEHHS padOT, OKa3aHUs YCIYT),
HE3aBHUCHUMO OT TOTO, MO3BOJISIT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHHUH BBISIBUTH WX OCOOBIE CBOWCTBA
WJIM HET.

5. WzroroBurens (MCHOIMHUTEND, IPOAABEL) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CJIM JOKAXKET, YTO
BpeJl NMPUYMHEH BCJEJICTBHE HEMPEOJOJIMMON CHIIBI WM HapyLIeHHs MOTPeOUTENIeM YCTaHOBJIEHHBIX
MIpaBWJI UCIIOJIb30BAaHUS, XPAaHEHHs UJTU TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Crarps 15. KomneHncanus MOpaJIbHOTO Bpeaa

MopanbHblil Bpesl, IPUUYUHEHHBIH TOTPEOUTENIO BCIEACTBUE HAPYILIEHUSI U3TOTOBUTENEM (MCIIOJTHUTEIEM,
IIPOJABLOM,  YNOJIHOMOYEHHOW  OpraHM3allMed  WIM  YNOJIHOMOYEHHBIM  WHAMBHUIYaJIbHBIM
MpearpuHUMaTeIeM, UMIIOPTEPOM) IpaB IMOTPEOUTENs, NPEIyCMOTPEHHBIX 3aKOHaMU U TPaBOBBIMH
aktamu Poccuiickoit deaepannu, peryliupyromyMy OTHOIIEHUS B 00JIaCTH 3alUThl IPaB MOTpeOUTENeH,
MOAJICKUT KOMIIEHCALIUM TPUYMHHUTENIEM BpeAa NpH HAIWYUU €ro BUHBL Pa3Mep KommneHcanuu
MOpPaJIbHOTO BpeJa ONPEAEIAETCS CYIOM M HE 3aBUCUT OT pa3Mepa BO3ZMELIEHUS UMYILIECTBEHHOTO Bpea.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

KOMH@HC&HI/IH MOpaJIBHOT'0O Bp€Ja OCYHIECTBIACTCA HE3ABUCUMO OT BOSMCIICHUA UMYIICCTBEHHOI'O BpEaa
1 MTOHCCCHHBIX HOTpC6I/ITCJ'ICM Y6LITI(OB.

IHonoxcenun cmamou 16 (¢ peoakyuu @edepanvrozo 3axkona om 01.05.2022 N 135-D3),
ycmanagnuearoujue nepeyenb HeOOnyYCMUMbIX YCa06Ull 002060paA, YW EMAAIOUUX NPAGA
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nompeoumens, pacnpocmpanAIOmMca Ha OMHOUIEH U, 603HUKWIUE U3 DAHee 3aKI0UEeHHbIX 002060P06
(uacmsb 2 cmamou 2 Dedepanvrozo 3axkona om 01.05.2022 N 135-D3).

Crarbs 16. Hegonmycrumble ycjI0BUs 10r0BOpPa, YUIEMJISIIOLIME NIPaBa
oTpeduTe 51, 3aNPeThl U 00A3aHHOCTH, HAJIAraeMble HA MPOJAABLA

(ucnosIHMTEJISI, BJIaJIeJIbIA arperaTopa) (B pea. PeaepajibHOro 3aK0Ha 0T
01.05.2022 N 135-®3)

1. HeponmycTUMBIMH YCJIOBHUSMU JOrOBOpa, YIIEMJISIOUIMMU IIpaBa MOTPEOUTEINs, SBISIOTCS YCIOBHUS,
KOTOpPbIE€ HapyLIalOT MPaBUJIa, YCTAHOBJIECHHBIE MEXAYHAPOAHBIMU AoroBopaMu Poccuiickoit denepanum,
HACTOAIIMM 3aKOHOM, 3aKOHaMHM U IMPUHUMAEMbIMH B COOTBETCTBUM C HHMHU HHBIMH HOPMAaTHMBHBIMU
npaBoBbIMU akTaMu Poccuiickoii @enepanuu, peryiupyroluMU OTHOLIEHUS B OOJACTH 3allUTHI IPaB
norpebuteneil. HemomyctumMple ycnoBus A0roBopa, yIIEMIISIONINE [TpaBa MOTPeOUTENs, HUYTOXKHBI.

Eciu BriIIOYEeHHWE B JOrOBOP YCIIOBHH, YIIEMIISIOIIMX IpaBa IMOTPEOMTENS, IMOBJCKIO HMPHYMHEHHUE
yOBITKOB TOTPEOUTEII0, OHHM TOJUICKAT BO3MEIICHHIO MPOAABIOM (M3rOTOBUTEIIEM, HCIOJHUTEIIEM,
HMIIOPTEPOM, BIIAJICNIBLIEM arperatopa) B MOJHOM O0beMe B COOTBETCTBHM CO CTaThed 13 HacTosIero
3akoHa.

TpebGoBanue moTpeOUTENS O BOZMEIICHUH YOBITKOB MOJICKUT YIOBJICTBOPEHUIO B TEUCHUE JCCATH JTHEH
CO JIHA €ro NPEIbABICHUSA.

2. K HelonmyCTUMBIM yCIIOBHUSIM JI0T0OBOPA, YIEMIISIFOIIUM IIpaBa MOTPEeOUTENsl, OTHOCSTCS:

1) ycnoBus, KOTOpble NPEIOCTABISAIOT MPOJAABLY (M3rOTOBUTEINIO, HCIIOIHUTENIO, YHIOIHOMOYEHHOM
OpraHu3aly WIM YIOJIHOMOYEHHOMY WHAMBHUIYalIbHOMY MpEANPUHUMATENI0, UMIIOPTEPY, BIaJeNbLly
arperatopa) mIpaBO Ha OJHOCTOPOHHUH OTKa3 OT MCHOJHEHHS 0053aTelbCcTBA WM OJHOCTOPOHHEE
U3MEHEHME YCIIOBHM 00s13aTenbCTBa (IIpeIMeTa, LEeHbl, CPOKA U MHBIX COIVIACOBAHHBIX C MOTpeOuTeNeM
YCIIOBUH), 3a HCKIIOYEHHEM CIIy4aeB, €CIM 3aKOHOM WJIM HMHBIM HOPMAaTHUBHBIM IIPABOBBIM aKTOM
Poccuiickoit @eaepanuu npeaycMoTpeHa BO3MOKHOCTb IIPEAOCTABIEHUS JOTOBOPOM TaKOT'0 MPaBa;

2) ycioBHs, KOTOpbI€ OrpaHUYMBAIOT IMPaBO MOTPeOUTENsT Ha CBOOOJHBIM BHIOOP TEPPUTOPHAIBHOM
MIOJICYATHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IIYHKTOM 2 CTaTbU 17 HAacTOALIEro 3aKOHa;

3) ycioBHs, KOTOPBI€ YCTAaHABIWBAIOT JIsi MOTpeOuTeNs mTpadHble CAaHKIIMU WA WHBIE O0S3aHHOCTH,
MPEMSITCTBYIOIME CBOOOIHOM peanu3alyiu npasa, yCTAaHOBIEHHOTO cTaThel 32 HAcTOSIIero 3aK0oHa,

4) YCJI0BUS, KOTOPBIC HCKIIOYAKOT HWJIHW OrpaHUYUBAIOT OTBETCTBCHHOCTL IIPOJaBIa (I/I3FOTOBI/IT6J'I$I,
HUCITOJTHUTEIIA, YHOHHOMOHGHHOI}'I opraHu3an nim YIOOJIHOMOYCHHOT'O HHIWBHUAYaAJIbHOT'O
npeaAlpuHUMaTessd, HUMIIOPTCPa, BJadCiibla arperaTopa) 3a HCHUCIIOJJHCHHUEC MM HCHAJICKAIICC
HCIIOJIHEHUE 0053aTENILCTB 10 OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpblE OOYCIIOBJIMBAIOT MPUOOPETEHHE OJHHMX TOBapoB (paboT, yciyr) o0s3aTeIbHbIM
MpUOOpETEeHHEM MHBIX TOBapoB (paboT, yciIyr), B TOM YHCJIE MPEAyCMaTpUBAIOT 00s3aTelIbHOE
3aKJIIOYEHHE UHBIX JOIOBOPOB, €CIIU MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycloBHUS, KOTOpBIE MPEAYCMATPUBAIOT BBHIMOJTHEHHE JIOTIOJHHUTENBHBIX pPabOT  (OKa3aHHE
JOTIOTHUTEIBHBIX YCIIYT) 3a TUIaTy 0€3 TOJIyYeHHS COTJIacHs TOTPEOUTENS;

7) ycloBHs, KOTOpble OTpaHWYMBAIOT YCTAaHOBJIEHHOe cTaTbed 16.1 HacTosmiero 3akoHa MpPaBoO
notpeduTens Ha BbIOOp crioco0a U GopMBbI OILIaTHl TOBApOB (padoT, yciyr);

8) ycioBus, KOTOPBIE COAEP>KAT OCHOBaHMS JIOCPOYHOIO pPACTOPXKEHUs [OrOBOpa IO TPEOOBAHHIO
npojaBua (MCHOJHWUTENS, Biajaeiblla arperaropa), HE NPEIyCMOTPEHHBIE 3aKOHOM WJIH HHBIM
HOPMAaTHBHBIM IPaBOBBIM akTOM Poccuiickoit denepannu;
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9) ycnoBus, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKY;

10) ycioBusi, KOTOpbIE OTPAaHUYMBAIOT MPABO BBIOOpa BHJA TPEOOBAaHMI, MPEIYCMOTPEHHBIX MYHKTOM |
ctatbu 18 u myHKTOM 1 ctathu 29 HacTosimero 3aKoHa, KOTOPbIE MOTYT OBITh MPEAbSIBICHBI MPOIABILY
(M3rOTOBUTENO,  WCIOJHUTENIO,  YINOJIHOMOYEHHOW  OpraHuM3allud  WIM  YHOJHOMOYEHHOMY
MHIUBUAYAIbHOMY MpPEINPUHUMATEN0, HUMIIOPTEPY) MpH NpoAake TOBAapOB (BBIIOJHEHUU pabdoT,
OKa3aHUU YCIYT) HEHaJIeXkKalllero KauecTBa;

11) ycnoBus, KOTOpbIE yCTAHABIMBAIOT 003aTeNbHBIN TOCYACOHBIN MOPSIIOK PACCMOTPEHUS CIIOPOB, €CIH
TaKoOM NOPSAJOK HE IIPELYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT ISl MOTPEOUTENsT 005S3aHHOCTD 110 JJOKA3bIBAHUIO OMPEAETICHHBIX
00CTOATENBCTB, OpeMs 10Ka3bIBaHUs KOTOPHIX 3aKOHOM HE BO3JI0KEHO Ha MOTpeOUTENs;

13) ycnoBus, KOTOpPBIE OTPAHUYMBAIOT MTOTPEOUTENS B CPEACTBAX U CIIOCO0AX 3aIUTH HAPYIICHHBIX TPaB;

14) ycnoBusi, KOTOpBIE CTaBAT YAOBJIETBOPEHUE TPeOOBaHWH MOTpeOUTENeH B OTHOIICHHH TOBapOB
(pabot, yciayr) ¢ HelocTaTKaMH B 3aBHCHMOCTb OT YCJOBHM, HE CBS3aHHBIX C HEJIOCTaTKaMU TOBapOB

(pabor, yciyr);

15) uHble ycIoBuUS, HApyIIAOIIKE NPaBUIIa, yCTAaHOBICHHbBIE MEKIYHAPOIHBIMU J0roBopamu Poccuiickoit
q)eI[CpaIII/II/I, HaCcTOAIIIUM 33.KOHOM, 3aKOHaMM M HOpPUHUMACMbBIMU B COOTBCTCTBMHM C HUMHU HWHBIMU
HOPMAaTHBHBIMU TIPAaBOBBIMU akTaMu Poccuiickoit denepanun, peryImpyrmIMi OTHOIICHUS B 00JIacTH
3alUTHI IpaB MOTPEOUTENEH.

3. Ilponagser (MCTIOJIHUTENb, BIIAJIENICI] arperaropa) He BIpPaBe OTKA3bIBaTh B 3aKIIOYCHUU, UCIIOJHEHHUU
JIOTOBOpA, HAIPABJICHHOTO Ha NPUOOpPETEHUE OJHUX TOBAapoB (paboT, yCiyr), MO MNPUYMHE OTKa3a
notTpeOuTenss B NpuOOpPEeTEHHUH WHBIX TOBapoB (padoT, yciyr). YOBITKH, MPUYMHEHHBIE MOTPEOUTEIIO
BCJIEJICTBME HapyIllEHWs €ro IpaBa Ha CBOOOAHBIM BBIOOP TOBapoB (paboOT, YCIyT), BO3MEIIAIOTCA
MPOAABIOM (UCTIOIHUTEIIEM, BIIA/INbIIEM arperaropa) B moJiHoM o0beme.

3amperniaercs yIOBIETBOpeHHUE TpeOOBaHUM MOTpeOHUTENel B OTHOLIEHWH TOBAapoB (padoT, yCiIyr) c
HEJIOCTaTKaMU CTaBUTh B 3aBUCHMOCTH OT YCJIOBHUH, HE CBSI3aHHBIX C HEJIOCTATKaMH TOBapoB (pabor,

YCIIyT).

3anpemaercs OTKa3 B 3aKJIIOUYEHUM JIOTOBOpPA M BO BHECEHMU HW3MEHEHUH B JIOTOBOp B Cilydae
IIPAaBOMEPHOI0 YyKa3aHWs NOTpPeOUTENeM Ha HEIONYCTUMBIE YCJIOBHUS JOTOBOpA, YHIEMISIONIME IpaBa
noTpeOuTeNs, B LENIX UCKIIOYeHUs TakuX ycioBull. [Ipu mpenbsBieHnn norpedutenemM TpeGoBaHus o0
UCKJIIIOYEHUH M3 JO0roBOpa HEIOMYCTUMBIX YCIOBUH JOrOoBOpa, YIIEMIISIOUIMX IpaBa IMOTpeOUTEs,
yKa3zaHHOEe TpeOOBaHHUE MOAJIECKUT PACCMOTPEHUIO B TEUEHHUE JECATH JHEH CO JHs ero NMperbsBICHUs C
00s13aTeIbHBIM U3BEIICHUEM MOTPEOUTENS O pe3yabTaTax PACCMOTPEHUS U MPUHATOM MOTHUBHUPOBAHHOM
PELLIEHUH MO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

AG3arpl YeTBEPTHIN - MATHIN. - YTpaTwiu cuiy. (B pea. @enepanbroro 3akoHa oT 07.04.2025 N 69-D3)

3.1. Ilponmaka JONOJHUTENBHBIX TOBAPOB (BBINOJIHEHHWE JIONOJHUTENBHBIX paboT, OKa3aHHe
JIOTIOJTHUTENBHBIX YCIYT) 32 OTJENBHYIO IJIaTy OCYLIECTBIISIETCS MPOIABIOM (HCIIOJIHUTENEM, BIIa/IeblieM
arperaTopa) MCKJIIOUHTENIBHO ¢ coryiacus norpedutens. (B pea. @enepanpHoro 3akoHa ot 07.04.2025 N
69-93)

[ToTrpebutens BmpaBe mNOTpeOOBaTH OT MpojaaBla (MCIIOTHUTENS, BIAJENbIla arperaropa) BO3BpaTa
yIUIAYeHHON JIGHe)KHOW CyMMBI 3a TIpPOJAHHBIE 0€3 €ro corjacusi JIOTOJHUTENIbHBIE TOBAPHI
(BBITIOJTHEHHBIE JTIOTIOJIHUTEIBHBIE Pa0O0THI, OKa3aHHBIE JIOMOJIHUTENbHBIE YCIyTH). (B pea. denepaibHOTo
3akoHa oT 07.04.2025 N 69-03)

3anperiaercs HaBA3bIBAHUE TOTPEOUTENIO JOMOIHUTENBHBIX TOBAPOB (paboT, yciyr) 3a OTAENbHYIO IUIaTy
NyTeM NpPEUIOKEHHUs] MOTPEOUTENI0 10 3aKIIOYEHHUsl JO0roBopa O MPHOOPETEHHH OCHOBHBIX TOBapOB
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(pabot, ycayr) mpuodpecTu AONOTHUTENbHBIE TOBAPHI (pabOThI, YCIYTH) WK 3aKJIIOYUTh WHBIE J1I0TOBOPHI,
MpUOOpEeTEHNE WIIM 3aKIIIOYCHHE KOTOPBIX OOYCIOBIMBAETCS O0S3aTEIBPHOCTBIO TMPU MPUOOPETCHHUH
OCHOBHBIX TOBapoB (paloT, ycCiyr), €clid HHOE HE INPEeayCMOTPEHO 3aKOoHOM. (B pen. PenepaiabHOro
3axoHa oT 07.04.2025 N 69-D3)

[ToTpebutens BHpaBe OTKa3aThCsl OT OIUIATHI HaBS3aHHBIX JOMOJHUTENIBHBIX TOBApOB (paboT, yciyr), a
€CITM OHM OIUIAYEHBI, BIpaBe MoTpeOoBaTh OT MpoAaBLa (MCIIOIHUTENS, BIaIeNblia arperaropa) Bo3Bpara
YIUIAYEHHOU JIEHEXHOW CyMMEI. (B penl. PenepanbHoro 3akoHa ot 07.04.2025 N 69-D3)

TpeboBanue notpedHUTENst 0 BO3BpATE YIUIAUEHHOW 3a HaBS3aHHBIC JOMOJHUTENIbHBIE TOBaphl (paboTHl,
yCIOyru) WIM TIpHOOpEeTeHHble ©Oe3 ero corjgacusi JONOJHUTENbHBIE TOBAphl  (BBIOJIHCHHBIC
JOIIOJITHUTCIIBHBIC pa60TbI, OKa3aHHBIC JOIIOJHHUTCIIbHBIC YCHYFI/I) HGHGX(HOﬁ CYMMBI MOMJICKUT
YIIOBICTBOPEHHIO B TEYEHHE TpPeX THEW CO JHS MPEIbABICHUS YKa3aHHOTO TpeOoBaHHS. (B perl.
®enepanbHoro 3akoHa ot 07.04.2025 N 69-P3)

Cornacue morpebuTenss Ha MPUOOPETEHHUE IOMOJHUTEIBHBIX TOBAPOB (BBIMOJHEHHE JOIMOJHUTEIBHBIX
paboT, oOKa3aHHWE JIOTOJHHUTENBHBIX YCIyr) 3a Iiary oGOopMISeTCs TPOJABIOM (MCIOTHHUTEICM,
BJIQJICNIBIIEM arperaTtopa) B MUCbMEHHOUM (opme, eclii HHOE HE MPEAyCMOTPEHO 3aKoHOM. OO0s3aHHOCTH
JI0Ka3aTh HAJIMYKME TAKOTO COTJIACHS MIIH OOCTOSTENIBCTBA, B CUIIY KOTOPOTO TAaKOE COTJIACHE HE TpeOyeTcs,
BO3JIaraeTcsi Ha TpojaBlia (MCIIOJHHUTENS, Biajeiblla arperaropa). (B pena. denepanbHoro 3akoHa OT
07.04.2025 N 69-®3)

[IpocraBnenne npoaaBUOM (MCIIOJHUTENEM, BJIAJCIbLEM arperaropa) aBTOMAaTHYECKUX OTMETOK O
COTJIACHHM TIOTPEOUTENs] Ha NMPUOOPETEHHE JOTOIHUTEIBHBIX TOBAPOB (BBITOJHEHHE JIOTOJHHUTEIBHBIX
paboT, OKa3aHWE JOMOJHUTEIBHBIX YCIYT) WIH BBIPAXKCHHE MPOJABIOM (MCIIOTHHUTEIEM, BIaJCIbIEM
arperatopa) 3a TOTPEOHWTEIsl TAKOro corjacus B HWHOM BHJAE JTHOO0 (OPMHUpPOBAHHE IPOJABIIOM
(ucriomHUTENEM, BIAJETBIIEM arperaropa) YCJIOBUH, TNPEANONAralomx H3HAYaIbHOE COTrjIacue
noTpeOuTeNs Ha MPHOOPETCHUE JOMOJIHUTEIBHBIX TOBAapOB (BBIMOJIHEHUE JOMOJHHUTEIBHBIX padoT,
OKa3aHHE JOIMOJHHUTENBHBIX YCIyT), HEe nomyckaercs. (B pen. denepanpHoro 3akoHa oT 07.04.2025 N
69-D3)

4. Ilponaserl (MCIIOTHUTENb, BIIaJelel] arperaTopa) He BIpaBe OTKa3bIBaTh MOTPEOUTENIO B 3aKIIOUEHHH,
MCIIOJIHEHUH, N3MEHEHNUHU WK PacTOPKEHUH JJOTOBOpa ¢ MOTPEOUTENEM B CBSI3U C OTKAa30M MOTPEOUTENs
IIPEJOCTaBUTh MEPCOHAJbHBIE JTAaHHBIE, 32 UCKIIOUYEHHEM CIIy4aeB, €CIM OO0S3aHHOCTb MPEJOCTaBICHUS
TaKuX JaHHBIX NPEIyCMOTPEHA 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu WM HENOCPEACTBEHHO
CBsI3aHa C UCIIOJIHEHUEM JIOT0OBOpA C MOTpeOUTENIEM.

IIpn npenbsBiaeHun noTpeOuTeNeM TpeOOBaHUS O MPENOCTABICHUUM HH(OpPMAlMM O KOHKPETHBIX
MpPUYMHAX U TPABOBBIX OCHOBAHUAX, ONPEACISAIONIMNX HEBO3MOXKHOCTh 3aKJIIOUEHUsS, HCIIOJIHEHUS,
HU3MCHCHUA WM PACTOPKCHHA OJOTr0OBOpa oe3 OpCaoCTaBJICHUSA NECPCOHAIBHBIX JAaHHBIX, B NHUCHbMEHHOU
dbopMme (B ToM uncie B popMe IEKTPOHHOTO JOKYMEHTA) PpoaBel] (MUCIOIHUTENb, BIaJeNel] arperatopa)
AOJDKCH NPEAOCTaBUTh TaKYIO I/IH(l)OpMaIII/IIO B TCUCHUEC CCMU I[HGI\/’I CO JHA MPCABABICHUA YKA3aHHOTO
TpeOoBaHUsI.

[Iponaser; (MCHOMHUTENb, BIAJENEI] arperaTopa) MPeIoCTaBiseT HH(DOpPMAIHMIO MOTPEOUTEN0 B TOM
dbopme, B KOTOpPOH TpEaBSABICHO TpeOOBaHHWE MOTPEOUTENsET O TMPENOCTaBICHUU WHOOpPMAIUU O
KOHKPETHBIX MPUYMHAX M TMPABOBBIX OCHOBAHMAX, ONPEAENSAIONIMX HEBO3MOXXHOCTh 3aKIIOUEHMUS,
WCTIOTHEHUS, U3MEHEHUS WU PACTOPKEHUS IOTOBOpa 0€3 MPe0CTaBICHHS TIEPCOHATBHBIX JTAHHBIX, €CIIH
WHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Ipu npenbsBiaeHun noTpeduTeneM TpeOOBaHUS O MPENOCTaBIEHUHM HWH(OpPMAMU O KOHKPETHBIX
IIpUYMHAX U IPABOBBIX OCHOBAaHHUAX, OIPEHCIAIONIUX HEBO3MOXKHOCTh 3aK/IIOUYECHMs, HCIIOIHECHUS,
M3MEHEHHUS WJIM PacTOPKEHUs JI0ToBopa 0e3 MpeqocTaBiIeHHs NepCOHAbHBIX JaHHBIX, B YCTHOW (opme
Takas MHPOpMaLUs J10JKHA OBITh MTPEe0CTaBIeHa HE3aMeNTUTENBHO.
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Crarbs 16.1. @®opMbl ¥ MOPSIIOK OIJIATHI IPH MPOJAAaKe TOBAPOB

(BbINOJIHEHUH PadOT, OKa3aHuM yciayr) (B pea. @eaepajbHOro 3aK0OHA OT_
05.05.2014 N 112-D3)

1. IlponaBer; (MCHOJHHUTENb, BIAJENEl] arperaropa B Clydyae HCHOJIb30BAHUS B CBOEH JEATEILHOCTU
HaJUYHBIX PACUYETOB C MOTpEOUTENEM) 00s13aH 00€CIIeUYnTh BO3MOXKHOCTD OIJIaThl TOBApOB (PadoT, yCIIyT)
IyTeM HCIIOJIb30BAHUS HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, a TaK)Ke HAIMYHBIX PACUYCTOB IIO
BBIOOpY moTpeduTes. (B pea. @enepanbHbix 3akoHOB OT 01.05.2017 N 88-D3, ot 31.07.2020 N 290-D3)

OO0s3aHHOCT  O0O€CIIEeYnTh BO3MOXKHOCTH OIUIATBl TOBAapoB (padoT, YCIyr) C HCHOJIb30BaHUEM
HAllMOHAIBHBIX IUIATESKHBIX HMHCTPYMEHTOB B paMKaxX HAIMOHAIGHOM CHCTEMbI IUIATEXKHBIX KapT
pacmpocTpaHsieTcss Ha MNpojaBla (MCHOJIHUTENS, BiaJesblla arperatopa), y KOTOpOro BbIpydYKa OT
peanu3anuy TOBapoB (BBIOJHEHUS pabOT, OKa3aHWS yCIyr) 3a MPEIICCTBYIONIMH KaJeHIApHBIH TOJ
IIpEBBILIAET JBaALATh MUJUIMOHOB pyOisiel. (B pea. denepanpHbix 3akoHoB oT 01.05.2017 N 88-P3, or
31.07.2020 N 290-93)

Ecmu Mecto orutatel TOBapoB (paboT, yCiIyr) HaXOAMTCS B MeECTe, Tie HE MPEJOCTABIIIOTCS YCIyTH
J0CTyna K IOJABM)KHOM paauoTeneOHHOM CBs3M M (WIM) CpEACTBaM KOJUIEKTUBHOIO JOCTyHa K
WH(POPMAIIMOHHO-TEIICKOMMYHUKAIMOHHOU ceT "MHTepHet", npojasel (MCIOJHUTENB) 0CBOOOXKIAETCS
OT 00s3aHHOCTH OOECIEYUTh B OSTOM MECTE BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yciuyr) c
UCTIOJIb30BAHUEM HAIMOHAIBHBIX IIATEXKHBIX HHCTPYMEHTOB. (B pea. denepanbHOr0 3akoHa OT
01.05.2017 N 88-D3)

[lpomaBerr ocBoOOXmaercss OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATBI  TOBApoOB  C
HCIIOJIb30BAHHUEM HAIIMOHAJIBHBIX INIATCXKHBIX HWHCTPYMCHTOB B TOPIroOBOM O6’I)€KTC, BbIpYYKa OT
peanu3anuy TOBapOB B KOTOPOM COCTaBJII€T MEHEe IISITM MWIUIMOHOB pyOJiell 3a mpeAlecTBYIOMINI
KaJleHAapHbIi rof. (B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-P3)

2. Onnata ToBapoB (paboT, YCIYT) MOXKET MPOU3BOJIUTHCS MOTPEOUTENIEM B COOTBETCTBUU C YKa3aHUEM
npoaaBla (UCIOJHUTENA) IMYTEM pacdyeToB 4Yepe3 CyObEeKTOB HAIMOHAJIBHOW IJIATEXHOM CHUCTEMBI,
OCYIIECTBISIONINX OKa3aHUE IJIATEKHBIX YCIYr B COOTBETCTBHHM C 3aKOHOJATeNbCcTBOM Poccuiickoii
denepanyy 0 HAIMOHATIBLHOM IIATEKHON CHUCTEME, €CIIM MHOE HE YCTAaHOBJIEHO (e/iepabHbIMU 3aKOHAMHU
WJIM MTHBIMM HOPMAaTUBHBIMU ITpaBOBbIMH akTaMu Poccuniickoit denepanun.

3. Ilpu omnare TOBapoB (paboT, YCIAYr) HAIMYHBIMHU JCHEKHBIMU CpPEICTBAMH 00s3aTeNIbCTBA
noTpedutenss Tepea MpoAaBIOM (HCHOJHUTENIEM) IO oOIiaTe ToBapoB (paboT, YCIyr) CUYHUTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAIMUYHBIX TEHEKHBIX
CPEICTB TpOJaBIy (MCIOJHUTENI0) JMOO IIATeKHOMY areHty (cy0areHry), OCYIIECTBISIOIIEMY
JeSITeNIbHOCTD 10 TpUeMy MaTexeld GU3NMIecKux JIull.

[Ipu ommate ToBapoB (paboT, yCiayr) MyTeM IMepeBoja MPEeIOCTABISIEMbIX MOTpeOUTeNeM HAIUYHBIX
JIEHEKHBIX CPEACTB 0€3 OTKPBITUS O0AHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENST Tepea MPOAABIIOM
(ucmonHUTENIEM) MO OIUIaTe TOBapoB (paboT, yCcIHyr) CUMTAIOTCS UCIOTHEHHBIMU B pa3Mepe BHECEHHBIX
JCHCKHBIX Cpe)ICTB C MOMCHTA BHCCCHHUIA l'IOTpe6I/ITeJ'IeM HAJIMYHBIX OCHCKHBIX CpeJICTB Kp@)lHTHOfI
opranmzanuu Jm6o 0aHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCyIIECTBISIONINM JeITeIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENHCTBOM Poccuiickoit denepannu 0 HAIMOHAIBHOM TJIATEKHOW CHCTEME.

ITpu omutate TOBapoB (paboT, yCiIyr) MyTeM MepeBoia JEHEKHBIX CPEICTB B paMKaxX MPUMEHAEMBIX (HopM
OC3HATUYHBIX PAcCYeTOB 00s3aTEILCTBA TMOTPEOUTENS] TIepea MPOJABIIOM (HMCIIOJHUTENIEM) IO OIjIaTe
TOBapoB (paloT, yCIYyTr) CUUTAIOTCA UCIOJHEHHBIMU B CyMMe, YKa3aHHOW B paclopsKeHUH O MEepeBojie
JICHEeKHBIX CPEJICTB, C MOMEHTa TOATBEP)KICHHS €ro HCIOJTHEHUS OOCTYXHBAIOIIEH MOTpeOuTesNs
KPEIUTHON OpraHu3aluei.
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4. Tlpu omuate TOBapoB (paboT, yciayr) MpoAaBily (MCHOTHHUTENIO) 3ampelieHO YyCTaHABIUBATh B
OTHOIIIEHWW OJIHOTO BHJAa TOBapoB (paboT, yCIIyr) pa3iW4yHbIC IIEHBI B 3aBUCUMOCTH OT CIoco0a X
OTLIATHI TOCPEACTBOM HAIMYHBIX PACUYE€TOB WIIA B PAMKaX MPUMEHsIEMbIX (PopM Oe3HATMYHBIX PACUETOB.

5. Ilponasen (MCTIOTHUTENH) HECET OTBETCTBEHHOCTh 332 BO3HUKIIKE Y MOTPeOHUTENs yOBITKY, BEI3BAaHHBIC
HapyIlIeHHeM TpeOOBaHUM IMyHKTa | HACTOAIIEH CTaThH.

Crartba 17. CyaeOHas 3amuTa npaB norpeouresien
1. 3ammTa npaB MOTpeOUTENICH OCYIIECTBIIACTCS CYI0M.

3amuTa mpaB MOTpeOUTEeNel yCIIyr, OKa3blBaeéMbIX (DUHAHCOBBIMH OPTraHU3ALMSIMH, OPraHU3YIOIIMMHU
B3aMMOJICHCTBHE C YIOJTHOMOYEHHBIM IO TpaBaM MOTpeOuTeNnel (MHAHCOBBIX YCIYT B COOTBETCTBHH C
®enepanpHbiM  3akoHOM "OO yIOJHOMOYEHHOM I10 TIpaBaM MOTpeOuTeNne (PpUHAHCOBBIX ycuyr",
OCYIIECTBISIETCS ¢ OCOOCHHOCTSIMHU, YCTaHOBICHHBIMH YyKa3aHHbIM DenepanbHbBIM 3aKOHOM. (B pej.
®denepanpHoro 3akoHa ot 04.06.2018 N 133-P3)

2. Wcku 0 3amuTe mpaB noTpeduTeneil MOryT ObITh PEABSABIICHBI 110 BEIOOPY UCTIIA B CY/[I 10 MECTY:

HaxXOXIACHUA OpraHu3anuu, a CCJIN OTBCTUMKOM ABJIACTCA I/IHIIPIBI/II[yaJIBHl)Iﬁ npeanpuHuMareiib, - €ro
KHUTCIILCTBA,

KUTCJIIBCTBA UJIU Hpe6I)IBaHI/I$I ucrTua,
3aKJIIOYCHHA UJIW UCIIOJIHCHUA A0Tr0BOpa.

Ecnu uck x opraHuzanuu BBITEKAaeT U3 JEATEIBHOCTH ee (puinana Wid NpeacTaBUTENbCTBA, OH MOXKET
OBITh TIPEIBSIBIICH B CyJI IO MECTy HaxOXACHHsS e¢ (uinala WIA TPEICTaBUTEILCTBA. (B peil.
denepanpHoro 3akoHa ot 21.12.2004 N 171-P3)

3. Ilorpebutenu, WHBIE HUCTUBI IO MCKaM, CBA3aHHBIM C HapylleHHEM IIpaB [OTpeOUTeNeH,
OCBOOOXKIAIOTCSL OT YIUIaThl TOCYJApPCTBEHHOM TMOIUIMHBI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hanmorax u coopax. (B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

I'nasa II. 3amuTa npaB norpeduTeield NpU MPoOAaKe TOBAPOB
noTpeduTeIsIM

Crarba 18. IIpaBa norpeduTe/is npu 00HAPYKEHHH B TOBape HEAOCTATKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. Tlorpebutenr B ciaydae OOHApY>KEHHUS B TOBAape HEIOCTATKOB, €CIIM OHH HE OBUIM OTOBOPEHBI
MPOJABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

MoTpebOoBaTh 3aMEHBI Ha TOBAp ATOMU e MapKu (ITUX K€ MOJIeNH U (WJIN) apTUKYIIA);

noTpeboBaTh 3aMEHbl Ha TAaKOW e TOoBap JApPyro Mapku (MOJENH, apTHKyJia) C COOTBETCTBYIOLIMM
[IepeEPACUETOM ITOKYITHOM LICHBI;

HOTpC6OBaTB COpPasMCPHOI0 YMCHBIIICHUA HOKyl'[HOfI OCHBI;

HOTpe6OBaTI) HE3aMCJIUTCIILHOI'O 663BO3M€3)IHOFO YCTpaHCHHA HCAOCTATKOB TOBapa HJIIM BO3MCHICHUSA
pacxoa0B HAa UX HUCIIPABJICHUC HOTpe6I/ITCJ'ICM HJIN TPCTHUM JIMIOM;

OTKa3aTbCsl OT MCIOJHEHHUS JIOTOBOpa KYIUIM-IPOJAXHU M MOTpeOoBaTh BO3BpaTa yIJIau€HHOW 3a TOBap
cymmbl. Ilo TpeGoBaHMIO mHpojaBHma M 3a €ro c4eT HOTPeOUTENb MJOJDKEH BO3BPAaTHTh TOBAap C
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HEAOCTaTKaMHU.

[Tpu sTOM mOTpeOUTEH BIpaBe MOTPEOOBATh TAKXKE IMOTHOTO BO3MEIICHUS YOBITKOB, TPUUUHEHHBIX EMY
BCJICJICTBHE TPOJAXH TOBapa HEHAJICKAMEro KadecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC  HACTOSIIUM  3aKOHOM JUIsl  YJOBJICTBOPECHHUS COOTBETCTBYIOIIUX TpeOOBaHUM
MOTpeOUTEIIS.

B oTHOIIEHUH TEXHUYECKH CJIOXHOTO TOBapa MOTPEOUTEINh B CiIydae OOHApY>KEHHs B HEM HEIOCTATKOB
BIIpaBE OTKAa3aThCsl OT MCIOJHEHUS JIOTOBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3BpaTa YILJIaueHHO 3a
TaKOH TOBAap CyMMBI JTMOO NPEenbsIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAap 3TOW K€ MapKu (MOMAEIH,
apTUKyja) WIM Ha TaKoOW >Ke ToBap Jpyrod Mapku (MOJENH, apTUKylda) C COOTBETCTBYIOIIMM
[IepepacueToM IMOKYIMHOM LEHbl B TE€YEHHE IATHAALATH JHEH CO JHS NEepefadyd MOTPEOUTENI0 TaKoro
ToBapa. [lo ucreyeHnn 3TOro cpoka yka3zaHHble TPeOOBAaHUS MOJJIEKAT YIOBJIETBOPEHHUIO B OJHOM U3
CJIEYIOIIUX CIIy4Yaes:

oOHapy»XeHHe CyIECTBEHHOT'0 HeJOCTaTKa TOBapa;
HapylIeHUE yCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHUSI HEJOCTaTKOB TOBAapa;

HCBO3MOXXHOCTDb HMCIIOJIB30BaHUs TOBAPA B TCUCHHUC KAXIOI'0 roaa FapaHTHﬁHOFO CpOKa B COBOKYITHOCTH
Ooitee uem TPpUAUATb JTHEH BCIICACTBUEC HCOOAHOKPATHOI'O YCTPAHCHUA €TI0 Pa3JIMYHbIX HEAOCTATKOB.

[lepevyeHb TEXHUYECKH CIIOKHBIX TOBapoB yTBepikmaercs [IpaBurenbctBom Poccuiickoit deneparmu. (B
pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHMs, yKa3aHHBIE B IyHKTE | HACTOAIICH CTaTbU, MPEIBSBISIOTCS MOTPEOHUTENEM MPOJIABILY
100 YIOJTHOMOYEHHON OpraHU3allii WIH YIIOJIHOMOYEHHOMY WHANBUAYAIBHOMY HPEIIPUHUMATENIO. (B
pen. ®enepanbpHoro 3akona oT 21.12.2004 N 171-D3)

3. IlotpeOuTenp BIpaBe MPEAbSABUTH TpeOOBaHMs, yKa3aHHbIE B a03alax BTOPOM U MSATOM MyHKTa 1
HACTOSIIIEH  CTaThbW, W3TOTOBUTENIO, YINOJHOMOYEHHOW OpraHu3alid WIH  YIOJTHOMOYEHHOMY
WHIUBUAYATbHOMY HpeINpHHUMATEN0, uMmoprepy. (B pea. denepanpHbix 3akoHOB oT 21.12.2004 N
171-®3, ot 25.10.2007 N 234-D3)

Bmecro mnpenbsBieHus 3TUX TpeOOBaHMM NOTpeOUTENb BIpPaBE BO3BPATUTH W3TOTOBUTEIIO WIH
UMIIOPTEPY TOBAp HEHAAJIEKAIIero KauecTBa U MoTpeOoBaTh BO3BpaTa yIUIAYEHHOW 3a HEro CYMMBI. (B
pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

4. ITyHkt yTpatuia cuiy. (B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

5. OTcyTcTBUE Y TOTPEOUTENS KACCOBOTO UM TOBAPHOTO YeKa JIMOO MHOTO TOKYMEHTA, yI0CTOBEPSIONIUX
q)aKT U YCJIOBHA IIOKYIIKM TOBapa, HC ABJIKICTCA OCHOBAHHMEM [JId OTKa3a B YAOBJIICTBOPCHUU €TI0
TpeOoBaHUI.

[Iponaser; (M3roTOBUTEINb), YINOJIHOMOYEHHAs OpraHU3allds WU YHOJHOMOYEHHBIM WHAMBHYyaJIbHBIN
IpeanpuHUMaTeNb, UMIIOPTEp 00sA3aHbl MPUHATH TOBAp HEHAUIEKAIEro KauecTBa y MOTpeOUTeNs U B
cllyyae HEOOXOIMMOCTH IPOBECTH INPOBEPKY KauecTBa ToBapa. [loTpeOuTens BIpaBe ydacTBOBaTh B
IpoBepKe KayecTBa ToBapa. (B pen. dexepanpHoro 3akoHa oT 21.12.2004 N 171-P3)

B cnydae cnopa o mnpuyMHAX BO3HUKHOBEHHS HEIOCTATKOB TOBapa MpojaBell (M3rOTOBUTEIND),
YIIOJJTHOMOYEHHAsl OpraHu3alys UIW YIIOJTHOMOYEHHBIN WHIUBUAYAIbHBIN MPEANPUHUMATENL, UMIIOPTEP
00s13aHBI TPOBECTU DSKCIEPTU3Y TOBapa 3a CBOM cyeT. DKCIepTh3a ToBapa MPOBOAHUTCS B CPOKH,
yCTaHOBJIEHHbIE cTaThaMHu 20, 21 w 22 HacrosAmero 3akoHa I YIAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuit morpedburens. [lorpedurens BpaBe MpUCYyTCTBOBATH MPH MPOBEACHUH SKCIIEPTU3BI TOBapa U
B CJTy4ae HECOTJIACHS C €€ Pe3yJIbTaTaMH OCTIOPUTH 3aKII0UEHUE TAKOW IKCIIEPTHU3BI B Cy/I€OHOM TIOPSIIKE.
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Eciu B pesynbraTe SKCHEPTU3BI TOBAapa YCTAaHOBJIEHO, YTO €ro HEJAOCTAaTKHM BO3HUKIHU BCIIEJCTBHE
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OOCTOSITENILCTB, 32 KOTOpPbIE HE OTBEUYAeT NMpojaBel] (M3rOTOBUTENb), MOTPEOUTENb 0053aH BO3MECTUTh
MpoJaBIy (M3rOTOBUTENIO), YIIOJHOMOYEHHON OpraHMU3aly WM YIOJIHOMOYEHHOMY HMHIANBUAYATbHOMY
NpeANPUHUMATENI0, UMIIOPTEPY pPACXOAbl HA MPOBEJIECHUE OHKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C €€
MPOBEJICHUEM DPACXOJbl HAa XpaHEHUE U TPAHCIOPTUPOBKY ToBapa. (B pen. depepanbHBIX 3aKOHOB OT
17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

6. IlponaBen; (M3roTOBUTENH), YIIOJTHOMOUYCHHAS OPraHU3alMs WIM YIOJHOMOYEHHBIH WHJIMBUIYaTbHBIN
MpearpuHUMAaTeNh, UMIIOPTEP OTBEYAET 32 HEJJOCTATKH TOBapa, HAa KOTOPHIN HE YCTAHOBIIEH rapaHTUMHBIHN
CPOK, eClHM TOTpeOHUTENh MOKAKET, YTO OHHM BO3HUKIM JO Iepeladd ToBapa MOTPEOWTENO WU II0
MPUYMHAM, BO3HUKIIIMM JI0 3TOr0 MOMEHTa. (B pexa. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B otHOmeHMHM TOBapa, Ha KOTOPBIM YCTAaHOBIIEH TapaHTUWHBINA CpOK, MpojaBel] (M3rOTOBUTEID),
YIIOJIHOMOYEHHAs! OpraHu3alus Wid yIOJHOMOYEHHBIH MHIMBUYaJIbHBIA MPEAIPUHUMATEb, UMIOPTED
OTBEYaeT 3a HENOCTaTKM TOBAapa, €CIM HE JOKAKET, YTO OHM BO3HUKIM IIOCIE IIepefadyd ToBapa
MOTPEOUTENI0 BCJIEICTBUE HapylleHUs NOTpeOuTeneM MpaBWI HUCHOJIB30BAaHUS, XPaHEHUS WIH
TPaHCIOPTUPOBKU TOBapa, AEHCTBUM TPEThUX JIMI[ WIM HENPEON0JUMOH cuiibl. (B pea. denepanbHbIX
3aKk0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. HdocraBka KpyHHOTrabapuTHOTO TOBapa M TOBapa BecoM Ooliee MATH KHIOTPAMMOB JUIsl PEMOHTA,
YVIEHKH, 3aMEHbl W (WJIM) BO3BpAT WX NMOTPEOUTENIO OCYIIECTBISIOTCS CHUJIaMU W 3a CUET IMpOJaaBIa
(M3roTOBUTENSA,  YINOJHOMOYEHHOM  OpraHM3aldd WM YINOJHOMOYEHHOTO  HMHJWBUIYaJbHOTO
npeAnpUHUMATENss, uMropTepa). B ciydae HeucnonHeHHs HJaHHOM OO0S3aHHOCTH, a TaKXkKe IMpH
OTCYTCTBHHM TpOJAaBIa (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3aluud WIH  YIOJIHOMOYEHHOTO
MHUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHUS MOTPEOUTENS 10CTaBKa U (UJIN)
BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIAThCA MoTpeduTenem. [lpu sToM npoaaser (M3roTOBUTEIb,
YIOOJIHOMOYCHHAA OpraHvu3anusa Uin ynOJIHOMOHCHHLIﬁ I/IH[[I/IBHI[Y&JIBHLHE npeaApruHUMaTeiib, I/IMHOpTep)
00s13aH BO3MECTUTH IMOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTAaBKOW M (WJIM) BO3BPATOM YKa3aHHBIX
TOBapoB. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-P3)

Crares 19. Cpoku npeabsiBjieHUs MoTpeduTEIeM TPeOOBAHUN B
OTHOLICHUH HEJIOCTATKOB TOBapa

1. [TorpeOuTens BIpaBe MperbsIBUTH MPEAyCMOTpEHHbIE cTaThel 18 Hacrosmero 3akoHa TpeOOBaHUS K
MpoJaBly (M3rOTOBUTEINO, YIIOJTHOMOUYEHHOM OpraHu3aliy WU YHOJHOMOYEHHOMY WHIUBUAYAIbHOMY
NpeINpUHUMATENI0, UMIIOPTEPY) B OTHOLIEHUH HEJOCTAaTKOB TOBapa, €CIM OHM OOHapyKEHbI B T€UEHUE
rapaHTUITHOTO CpOKa UJIM cpoka rofaHocTH. (B pen. denepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

B oTHOmIeHMM TOBapoB, Ha KOTOpBIE T'apaHTHIIHbIE CPOKHM WJIM CPOKH TOJHOCTHM HE YCTAHOBJIEHBI,
noTpeOuTeNns BIpaBe NMPEIbIBUTh yKa3aHHblE TpeOOBaHMs, €CIM HEJOCTAaTKH TOBAPOB OOHAPYXKEHbI B
pasyMHBIN CPOK, HO B Ipejenax ABYX JIET CO JHA Mepefadd X NOTpPeOUTeNto, ecinyu 0ojee JUINTENbHbIE
CPOKH HE YCTaHOBJIEHbI 3aKOHOM WJIM JJOTOBOPOM. (B penl. deaepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. T'apaHTUlHBII CpPOK TOBapa, a TaKXe CPOK €ro CiyXObl HMCUMCISeTcss cO AHS IepeJadyd ToBapa
NOTPEeOUTENIO, €CTIM UHOE HE MPEeTyCMOTPEHO A0roBopoM. Eciu IeHb nepesaun yCTaHOBUTh HEBO3MOKHO,
9TH CPOKH HCUHCISIOTCS CO JIHA M3TOTOBJIEHUs ToBapa. (B pen. denmepanpHoro 3akona ot 17.12.99 N
212-®3)

Jl7i1 ce30HHBIX TOBapoB (00YBHU, OJEKIBI U MPOUYUX) ITU CPOKU UCUUCISIOTCS C MOMEHTA HACTYIUICHHS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYILJICHUS KOTOPOTO OIPEACNSIETCS COOTBETCTBEHHO CYOBEKTaMU
Poccuiickoit @eaepauu Ucxos U3 KIMMATHIECKUX YCIOBHI MecTa HaX0XKIEHUSI TOTpeOUTENeH.

HpI/I Ipoaaxe€ TOBApoOB 110 06pa3uaM, I10 MMOYTEC, a TaKKE B ClIydasaX, €CJIM MOMCHT 3aKJIIOYCHHA J1OroBopa
KYIUIM-IPpOJa’ K U MOMCHT NEpcaavun TOBapa HOTpe6I/ITCJ'IIO HC COBIIaAAarOT, 3TH CPOKU HUCUUCIAIOTCA CO
AHA JOCTaBKKU TOBapa HOTpe6I/ITeJ'IIO. Ecmm HOTpe6HTeHB JIMIOCH BO3MOXXHOCTHU HCIIOJIB30BAThH TOBAp
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BCJIC/ICTBHE OOCTOSITENILCTB, 3aBUCSIIMX OT MpOAaBIa (B YaCTHOCTH, TOBAP HYXIAETCSA B CICIHAILHON
YCTaHOBKe, MOJKIIOYEHUH WM COOpKE, B HEM MMEIOTCS HEJOCTAaTKH), TapaHTUHHBIA CPOK HE TEUeT 10
YCTpaHEHUs MPOJABIIOM TaKUX 0OCTOSTENhCTB. ECiM AeHbh JOCTaBKH, YCTAHOBKHU, MOJKIIOYCHHS, COOPKHU
TOBapa, YCTPAHEHMs 3aBUCSIIMX OT IMPOJaBlia OOCTOATEILCTB, BCIEACTBHE KOTOPBIX MOTpPeOUTENb HE
MOXET KCII0Ib30BATh TOBAP M0 HA3HAYEHUIO, ONPEJAEIUTh HEBO3MOXKHO, 3TH CPOKH MCUUCISIOTCS CO JTHS
3aKJIIOUYEHUS JOTOBOPA KYIUIH-TIPpoAaKH. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

AG3ar - UckimroueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

CpOK TOAHOCTHU TOBapa OMNpCACIACTCA NIEPUOAOM, HCHHUCIIACMBIM CO JHA U3IrOTOBJICHUA TOBApad, B TCUCHHUC
KOTOpPOro OH HpUIroA€H K HCIIOJIb30BAaHHIO, WJIH HaTOﬁ, A0 HACTYIIJICHUSA KOTOpOfI TOBap IpPUTOACH K
HCIIOJIB30BaHMUIO.

[TpoaomKUTENFHOCTh CPOKA TOJHOCTH TOBApa JOJDKHA COOTBETCTBOBATH 00S3aTEIBHBIM TPEOOBAHUSM K
Oe3omacHOCTH ToBapa. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. T'apaHTuiiHple CpPOKM MOIYT YCTAHABJIMBAaTbCA HA KOMIUIEKTYIOLIME HU3JEJIHUS M COCTABHBIE YacTU
OCHOBHOTO ToBapa. ['apaHTuiiHbIE CPOKY HA KOMIUIEKTYIOIINE U3AEIUS U COCTaBHBIE YaCTU UCUUCIIAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

FapaHTHﬁHLIC CPOKHM Ha KOMIUICKTYIOIIMWEC H3ACINA W COCTABHBIC YaCTHU TOBAapa CYUTAIOTCA PaBHbBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE M3JICJIHE, €CJIM MHOE HE YCTaHOBIIEHO JIOTOBOpoM. B ciyuae, ecnu Ha
KOMIUICKTYIOIIEe H3ETHEe M COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBIICH TapaHTUHHBIA CPOK
MEHbIIEH TPOJOJDKUTEIBHOCTH, YeM TapaHTHHHBI CPOK Ha OCHOBHOE H3JICNIUE, MOTPEOHUTENb BIIPaBE
MNpCABABUTDH Tpe60BaHI/I$I, CBA3aHHLIC C HEAOCTATKAMM KOMIUICKTYIOUICTO HU3ACINA U COCTAaBHOM 4YacTH
TOBapa, MpPU MX OOHAPY)KECHHH B TEYCHUE T'apaHTUIHOIO CpOKa Ha OCHOBHOE HW3JIENINE, €CIM MHOE HE
MIPEAYCMOTPEHO OTOBOPOM. (B pea. DeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu Ha xoMIIIeKTyroIIee U3/Iee yCTaHOBJICH TapaHTHIHBINA CPOK OOJbIIEH MPOJIOKUTEIBHOCTH, YeM
TrapaHTUMHBIA CPOK HA OCHOBHOW TOBap, MOTPEOUTENIb BIpaBe MPEAbSIBUTHL TPEOOBAHMS B OTHOIICHHUU
HEJ0CTaTKOB TOBapa IMpH YCJIOBUHU, YTO HEJOCTATKU KOMIUICKTYIOIIErO U3AeNus OOHAPYKEHBI B TEUCHHE
rapaHTUMHOTO CpOKa Ha ATO M3JEIUE, HE3aBUCMMO OT WCTEUYECHHUS! TAPAHTHMHOTO CPOKa Ha OCHOBHOM
TOBap.

4. Cpoku, yka3zaHHBIE B HACTOSIIEH cTaThe, JOBOISATCS O CBEACHUS MOTpedutens B MHPOpPMAIUU O
TOBape, MPeIOCTABIIEMOI TOTPEOUTENIO B COOTBETCTBUU CO cTaTheit 10 HacTosmero 3akoHa.

5. B caywasx, korga npeayCMOTPEHHBIM JOrOBOPOM TFapaHTUHHBIN CPOK COCTAaBIISIET MEHEE JBYX JIET U
HEJOCTaTKHU TOBapa OOHapy>KEHbl MOTPEOUTENEM IO HCTEUEHUH TapaHTHUIHOIO Cpoka, HO B Ipeaenax
JBYX JIET, MOTPeOUTENb BIpaBe MPEAbIBUTH MPOJABIY (M3TOTOBUTEINIO) TpeOOBaHUS, IPEAYCMOTPEHHBIE
cratbedl 18 Hacrosmero 3akoHa, €Clid JOKaXeT, YTO HEJOCTATKU TOBapa BO3HUKIM JI0 €ro Nepefadu
NOTPEOUTENI0 WIM MO MPUYMHAM, BOZHHUKIIMM JO 3TOro MoMmeHTa. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

6. B ciywae BBISIBIEHHS CYLIECTBEHHBIX HEIOCTaTKOB TOBapa MOTPEOUTENb BIpPaBe MPEAbIBUTDH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHu3alMd WIM  YIOJHOMOYEHHOMY  WHAWBUIYaJIbHOMY
MpealpUHUMATENI0, UMIIOPTEPY) TpeOoBaHHEe O OE3BO3ME3THOM YCTPAHEHUU TaKUX HEJAOCTAaTKOB, €CIH
JOKaXXeT, YTO OHU BO3HUKJIIH JI0 TIepe/laui ToBapa MOTPEOUTEINI0 UIIH 110 MPUYMHAM, BOZHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET ObITh NMPEABIBICHO, €CJIM HEJOCTAaTKU TOBapa 0OHAPYKEHBI MO
HCTEUCHHUHU JBYX JIET CO JTHS Iepeadn ToBapa MOoTpeOUTeNto, B TEUEHNE YCTAaHOBJICHHOTO Ha TOBap CpoOKa
CiIy>kObl WJIM B TE€UYEHHE NIECATH JIET CO JHS MepeJayu ToBapa MOTPEOUTENI0 B CIy4yae HEYCTaHOBJICHMS
cpoka ciayx0bl. Ecnu ykazanHoe TpeOoBaHHe HE YIOBJIETBOPEHO B TEUEHHE JBAALATH JTHEH CO JIHS €ro
IpeabsBICHUST MOTpeOUTENeM WIM OOHAPYXKEHHBIM MM HEIOCTaTOK TOBapa SIBISIETCS HEYCTPaHUMBIM,
MOTpeOUTENh MO CBOEMY BbIOOpPY BIIpaBe MPEIbSIBUTH M3TOTOBUTENIO (YHMOJHOMOYEHHOM OpraHHU3allH
WIM YTIOJIHOMOUYEHHOMY WHIMBUAYAIbHOMY IPEANPUHHUMATENI0, UMIIOPTEPY) MHBIE IPELYyCMOTPEHHBIE
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nyHkToM 3 crateu 18 Hactosmiero 3akoHa TpeOOBaHHMS WJIM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YNOJTHOMOYEHHOH OpraHM3allid WM YIOJHOMOYEHHOMY WHIUBUAYaJbHOMY IpEANPUHUMATEIIO,
UMIOPTEPY) U NOTPeOOBaTh BO3BpaTa yIUIAUEHHOW JACHEXKHOH cyMMBl. (B pea. deaepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Crarbs 20. YcTrpaHeHHe HeJOCTATKOB TOBApa U3r0TOBUTEIEM
(mpoxaBuoOM, YIIOJITHOMOYEHHOW OPraHu3anueid Wi yrnoJHOMOYEeHHbIM
HHAMBHUAYAJbHBIM MPeANPUHAMATEIEM, UMIIOPTEPOM) (B pel.
DenepaabHoro 3akona ot 21.12.2004 N 171-D3)

1. Eciu cpok ycTpaHeHUs: HEIOCTaTKOB TOBapa HE OMpeAeNieH B MHCHbMEHHON (GopMe COrIanieHueM
CTOPOH, 3TH HEJOCTaTKH JOJDKHBI OBITh YCTPAaHEHBI W3TOTOBHTENEM (IIPOAABIIOM, YIIOJHOMOYEHHON
OpFaHH3aHHCﬁ HJIn YHOJHOMOYCHHBIM HHIAWBUYaJIbHBIM NpCaAIpUHUMATCIICM, HMHOpTGpOM)
HE3aMEUTMTEIbHO, TO €CTh B MHHHMMAJIBHBIH CPOK, OOBEKTUBHO HEOOXOIMMBIN JJIsI MX YCTPAHEHUsS C
y4eTOM OOBIYHO TpUMEHseMOoro crmocoba. Cpok yCTpaHEHHsS HEJOCTAaTKOB TOBapa, OIMpPEACNIIeMbId B
MUCHbMEHHOM (hOpME COTIIANICHUEM CTOPOH, HE MOXKET IMPEBBINIATH COPOK MATh JTHEH.

B cnydae, ecniu BO BpeMsi yCTpaHEHMsI HEIOCTAaTKOB TOBapa CTAHET OYEBHJIHBIM, YTO OHM HE OyIyT
YCTpPaHEHBI B OIPEICIICHHBIA COMIANICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTH COTJIAIICHHE O
HOBOM CPOKE YCTpPaHCHHsI HEJOCTAaTKOB ToBapa. IIpw 3TOM OTCyTCTBHE HEOOXOAMMBIX JUISI YCTPAHCHUS
HEJIOCTaTKOB TOBapa 3allacHbIX YacTed (IeTalieii, MaTepralioB), 000PYAOBaHUS WIH TOJOOHBIC TPHYNHBI
HE SBJISIFOTCS OCHOBAaHWEM JUTS 3aKJIFOUEHUS COTJIAIICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBCHHOCTH 33 HapYyIICHUE CPOKa, OMPECICHHOTO COTJIAICHUEM CTOPOH NEPBOHAYANBHO. (B PEll.
®denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOIIEHMHU TOBapOB JJIUTEIBLHOTO IOJIb30BAHUS M3TOTOBUTEIND, MPOJABEL JUOO YIIOJIHOMOYEHHAS
OpraHu3alys WId YIOJHOMOYEHHbIN MHIUBUAYaAIbHBIA NpEANpUHUMATENb 00s3aHbl IPH MPEIbIBICHUN
noTpeOuTeNeM yKa3aHHOro TpeOOBaHUs B TPEXAHEBHBIA CPOK O€3BO3ME3HO MPEAOCTABUTH OTPEOUTEIIO
Ha TepuoJ pPEMOHTAa TOBAp JJIUTENILHOTO TOJb30BaHUS, OOJIAJalOMMi STUMH K€ OCHOBHBIMU
NOTPeOUTENECKUMH CBOMCTBaMHU, 00ECIEUMB JOCTaBKY 3a CBOM cueT. IlepeyeHb TOBApOB JUIUTEIBLHOTO
NOJIb30BaHMSA, HA KOTOpble YyKa3aHHOe TpeOOBaHME HE PaCIpPOCTPAHSAETCS, YCTAHABIMBAETCS
ITpaButensctBoM Poccuiickoit ®enepanuu. (B pen. PeaepanbHbix 3akoHoB 0T 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciiyuae ycTpaHeHUs HEIOCTATKOB TOBapa FapaHTHMHBIN CPOK HA HETO IMPOJJICBACTCS HA TEPUOJ, B
T€YEHHE KOTOPOrO0 TOBAp HE HCIONBL30BAJCS. YKAa3aHHBIM MEPUOA HUCUUCISIETCS CO JHSA OOpalieHHs
notpedurensi ¢ TpeboBaHHEM 00 YCTpPaHEHHH HEIOCTAaTKOB TOBapa M0 JIHSA BBIJAYHM €r0 10 OKOHYAHUH
pEMOHTA.

HpI/I BbIIA4Y€ TOBAapa HU3TOTOBUTCIIb (HpOI[aBCII, YIOOJIHOMOUYCHHAA OpraHu3anust Wjin ynOJ’IHOMO‘-IGHHBIfI
WHIUBUAYATbHBIN TpEeANpUHUMATENb, HMIOPTEP) O005S3aH MPEAOCTaBUTh B MUCBMEHHOW (opme
notpebutento wWHGOPMAMIO O JaTe oOpameHus NoTpeduTenss ¢ TpeboBaHHMEM 00 YCTpaHEHHH
OOHapyXEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe MepeJadyd ToBapa MOTpeOHWTeNeM Ui YCTpaHCHHS
HEJ0CTAaTKOB TOBapa, O JaTe YCTPAHEHWs HEJOCTATKOB TOBapa C WX OIMHUCAHHEM, 00 HCIIOJh30BAHHBIX
3aMacHbIX 4YacTax (Jeraisx, MaTepuanax) M O JaTe BBIJAYM TOBapa MOTPEOUTENI0 MO OKOHYAHUH
yCTpaHEHHsT HEJIOCTAaTKOB ToBapa. (B pen. PeaepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHWM HEJOCTATKOB TOBapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIErO0 W3ACIHS WU
COCTAaBHOM 4YaCTH OCHOBHOIO H3JENHUSA, HA KOTOPBIE YCTAHOBJIEHBI T'apaHTUWHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE M3/EIUE WM COCTABHYI0 YaCTh OCHOBHOI'O HM3JENHS YCTAHABIMBAETCS TapaHTHITHBIN
CPOK TOH K€ IPOJOJKUTEIBHOCTH, YTO M HA 3aMEHEHHBIE KOMIUIEKTYIOLIEE M3IECIUE WM COCTABHYIO
4acTh OCHOBHOTO M3/, €CJIM MHOE HE MPETYCMOTPEHO IOTOBOPOM, M TAPAHTUHHBIA CPOK UCUUCIISAETCS
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CO JHS BBIIAYU MOTPEOUTETIO 3TOTO TOBapa MO OKOHYAHUHM peMOHTa. (B pen. DenepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Crarbs 21. 3aMeHa ToBapa HeHa/JIe;KAIEr0 KayecTBa

1. B ciayuae oOHapyXeHHs MOTpEOUTENIEM HEIOCTATKOB TOBapa M MPEIbSBICHUS TPEOOBAHUS O €ro
3aMeHe  TpojaBer]  (M3rOTOBHTEIb,  YIOJHOMOYCHHAs  OpraHW3als WM  YIOJHOMOYCHHBIN
WH/IMBUYaIbHBIA IPEeIIpUHUMATENb, UMIOPTEP) 00513aH 3aMEHUTh TAaKOW TOBAp B TEUCHHE CEMH JTHEH CO
IHSI TIPEAbSBICHUS YKAa3aHHOTO TpPeOOBaHMs MOTpPEOMTEIeM, a MPU HEOOXOJAUMOCTH OMOJIHUTECIHHON
IIPOBEPKH KAayecTBa TAKOI'0 TOBapa IPOAABIOM (M3rOTOBUTENIEM, YIIOJIHOMOYEHHON OpraHM3allei Wiu
YIOJHOMOYCHHBIM UHIMBUAYAIBHBIM TPEANPHHAMATENIEM, UMIIOPTEPOM) - B TCUCHHE JBAJIATH JTHEH CO
JHS IPEbSIBIICHUS YKA3aHHOTO TPEOOBaHU.

Ecnim y mnponmaBua (M3roTOBUTENs, YINOJHOMOYEHHOM OpraHu3alMd WIM  YIOJHOMOYEHHOI'O
WH/IMBUYaJIBHOTO TMPEANPUHUMATENS], UMIIOPTEpa) B MOMEHT NPEAbSBICHHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOAMMBIA [yl 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh IpOBEJEHa B TEUEHHE MecsAla CO JIHS
IIPEIbSABICHUS TAKOTO TpeOOBaHMUSI.

B paiionax Kpaitnero CeBepa u npupaBHEHHbIX K HUM MECTHOCTSIX TpeOOBaHUE NOTPEOUTENS O 3aMEHE
TOBapa MOJUICKUT yJIOBJIETBOPEHHUIO TI0 €r0 3asBJICHUIO B CPOK, HEOOXOAMMBIH AJIs1 O4epeTHON 10CTaBKU
COOTBETCTBYIOILIETO TOBapa B OTU palOHbBl, B Cily4yae OTCYTCTBHUA Yy IHpoAaBla (M3TOTOBUTEINS,
YIOJHOMOYEHHOM OpraHu3aluy Wi YIOJHOMOYEHHOIO HMHJIMBHUIYAJIBHOIO IPEANPUHUMATEIS,
UMIIOpTEpa) HEOOXOUMOrO JUIsl 3aMEHBI TOBAapa Ha JIEHb NPEIbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecmu nns 3ameHbl ToBapa TpeOyeTcs Oojiee ceMu JHEH, MO0 TPeOOBaHHMIO MOTPEOUTEINS MPOJIaBel
(M3roTOBUTEN, MO0 YIOJHOMOYCHHAs OpraHW3alus WM YIOJTHOMOYCHHBINM WHIWBHIYAIbHBIA
peaPUHUMATEIb) B TCUCHHUE TPEX JAHEH CO JHS NMPEabsABICHUS TPEOOBaHUSA O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/THO MPEAOCTABUTH IMMOTPEOUTEII0 BO BPEMEHHOE IIOJIb30BAHME HA TIEPUOJ 3aMEHBI TOBAp
JUIATEJIBHOIO TIOJb30BaHUsA, OOJAMAIOIIMA 3THMH JK€ OCHOBHBIMH IIOTPEOUTEIBCKUMH CBOMCTBAMH,
o0ecrieunB €ro JOCTaBKY 3a CBOM CYeT. DTO MPaBWIIO HE PaCIpOCTPAHSAETCS Ha TOBAPHI, IEPEUYCHB
KOTOpBIX OINpEAENseTCs B COOTBETCTBMM ¢ HOYyHKTOM 2 ctatbu 20 Hacrosimiero 3akoHa. (B pell.
®denepanbHbIX 3aKOHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajAJekallero KauyecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, He
OBIBILINII B yTOTpEOJICHUH.

[Ipu 3ameHe ToBapa rapaHTUHHBINA CPOK UCUUCIIAETCS 3aHOBO CO JIHS NEpejaui TOBapa NOTPEOUTEIIIO.

Crarbs 22. Cpoku yA0BJIETBOPEHUS OTAEJAbHbIX TPeOOBAHUI
norpeoduTess (B pea. ®eaepaibHoro 3akoHa ot 21.12.2004 N 171-d3)

TpebGoBanust HOTPEOUTENSI O COPA3MEPHOM YMEHBIIIEHUHU MOKYITHOM IIEHbl TOBapa, BOZMELIEHUH PacXo/10B
Ha HUCIpABJICHUE HEJOCTATKOB TOBapa IMOTPEOUTENIEM WJIM TPETbUM JIMIIOM, BO3BpaTe YIUIAYeHHOHW 3a
TOBap JCHEKHOM CyMMBI, a Takke TpeOOBaHUE O BO3MEIICHUH YOBITKOB, MPUYUHEHHBIX MOTPEOUTENIO
BCJIEJICTBME TPOJAXHU TOBapa HEHAJIEKallero KadecTBa JHOO MPEJOCTaBIEHUS HEHaexalei
nH(popMallUd O TOBape, MOAJEXKAT YIOBIETBOPEHHUIO IMPOJAABIOM (M3rOTOBUTENIEM, YIOIHOMOYEHHOM
OpraHM3alnyed WM yIoJHOMOYEHHBIM MHIMBUAYAIbHBIM IIPEANPUHUMATEIIEM, UMIIOPTEPOM) B TEUEHHE
JIECSITU JIHEW cO JHS MpebsBICHUS] COOTBETCTBYIOIIEro TpeboBanus. (B pea. denepaabHOro 3akoHa OT
25.10.2007 N 234-®3)
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Crarbs 23. OTBeTCTBEHHOCTh MPOAaBIA (M3rOTOBUTEJIS,
YIIOJITHOMOYE€HHOW OPraHU3alMi WJIN YIIOJTHOMOYEHHOI0
HHAMBHUAYAJbHOI0 NMPEeANPUHUAMATEIISI, MMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHNSI TPeOoBaHuil moTpeduTesis (B pea. @egepaibHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

1. 3a Hapyuienue npenycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKXKE 3a
HEBBITIOJTHEHHE (3a7CPXKKY BBITIOTHEHUS) TPeOOBAHUS MOTPEOUTENSI O MPEIOCTABICHUU €My Ha TIEPUOJ
pPEMOHTA (3aMEHbI) aHAJIOTUYHOr0 TOBapa Mpojasell (M3roTOBUTEINb, YIOJTHOMOYEHHAs: OpraHU3alys Win
YIOJHOMOYEHHbI MHIUMBUIYAJIbHBIA NPEAIPUHUMATEND, UMIIOPTEP), JOMYCTUBIINNA TaKue HapylIECHUS,
YIUIAYKMBAET MOTPEOUTEINIO 33 KaX/Ibli JEHb MPOCPOUYKU HEYCTOMKY (IEHI0) B pa3Mepe OAHOIO MPOLEHTa
LieHbl ToBapa. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Llena ToBapa onpenaensercs, UCXO/s U3 €ro IEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE
NOTpeOUTENsT JOKHO OBUIO OBITH YIOBJIETBOPEHO IPOJAABIOM (M3TOTOBHTENEM, YIIOJTHOMOYEHHOM
OpraHM3alnyel Wi yNOJIHOMOYEHHBIM HHAWBHUIYAJIbHBIM NpPEAIpUHUMATENIEM, UMIOPTEPOM), B JACHb
JI0OPOBOJILHOTO yJOBJIETBOPEHUS TAKOTO TPeOOBAHMS MJIM B JICHb BHIHECEHHMS Cy/IEOHOTO PEIICHHUs, CIIH
TpeOoBaHHE JAOOPOBOIBHO YIOBIETBOPEHO He Obuto. (B pen. PemepanpHoro zakoHa ot 21.12.2004 N
171-D3)

2. B cnyuyae HEBBINIOJHEHUS TPeOOBAHUN NOTPEOUTENS] B CPOKH, MPEAYCMOTPEHHbIE CTaThsiMu 20 - 22
HacTosIero 3akoHa, MOTPeOHUTEdb BIIpaBe IO CBOEMY BBIOOpY MpeIbsBUTh HHbIE TPeOOBaHMS,
YCTaHOBJICHHbIE CTaThel 18 HacTosIero 3akoHa.

Crarps 23.1. IlociiencTreust HAPpyHeHUs NPOAABIOM CPOKA Mepeaaydun
NpeABaAPUTEIbHO OIIAYEHHOI0 TOBapa norpedureao (B pes.
DenepanbHOro 3akona ot 25.10.2007 N 234-d3)

1. JloroBop KyIUIM-TIPOJ@XH, MPEIyCMAaTPUBAIOLUIMM 00sA3aHHOCTh MOTPEOUTENs MpeABAPUTEIHHO
OILJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaud TOBapa MOTPeOUTEITIO.

2. B cnyuae, ecnu mpojaBel, MOJYYUBIIUNH CyMMY MpPEIBAPUTEIBHON OIUIaThl B OINPEAEICHHOM
JIOTOBOPOM KYTIUIU-TIPOJaKU pa3Mepe, He UCIIONHUI 00SI3aHHOCTH IO TMepeiaye ToBapa MOTPeOUTENIo B
YCTaHOBJICHHBIM TaKUM JOTOBOPOM CPOK, IIOTPEOUTEIb 110 CBOEMY BBIOOPY BIIpaBE MOTPEOOBATH:

nepeaadyun Ooria4€HHOro ToBapa B YCTaHOBHeHHLIﬁ UM HOBBII CPOK;
BO3BpaTa CYMMBI HpeHBapHTeHLHOﬁ OIIaThl TOBApa, HC MEPCAAHHOIO IMTPOAABIIOM.

IIpu sTOM noTpeduTess BpaBe NOTPeOOBaTh TAKXKE MOJTHOIO BO3MEIIEHUS YOBITKOB, IPUUMHEHHBIX EMY
BCJIE/ICTBUE HApYyIIEHHUs YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-IIPOJAKH CPOKaA MEpeadyM MPEIBAPUTEIBHO
OIJIAYE€HHOT'0 TOBapa.

3. B ciydae HapylleHHUs] yCTaHOBICHHOTO JJOTOBOPOM KYIUIU-IPOJAXKH CPOKA Mepeiaud MpeABAPUTEIBHO
OIJTAYEHHOTO TOBapa MOTPEOUTENI0 MPOAaBell YIIaYMBaeT eMy 3a KaXKAbIH JIeHb IMPOCPOUYKU HEYCTOHKY
(menn) B pa3mepe NOJOBUHBI IPOLEHTa CyMMBI ITPE/IBAPUTENLHOI OIUIaThl TOBapa.

Heycroiika (meHu) B3BICKMBAae€TCS CO [HS, KOTJIa MO JIOTOBOPY KYIUTH-TIPOJAXH Tepeaadya ToBapa
nmoTpeduTento AokHa Oblsia OBITH OCYIIECTBIICHA, A0 JHS TMepeaadyd ToBapa MOTPEOUTETIO WIH 10 JTHS
yIOBJIETBOPEHHS TPEOOBAHUS MTOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIHHO YIUIAYEHHOW UM CYMMBI.

CymMa B3BICKaHHON MOTpEeOUTENeM HEYCTOMKH (TI€HH) HE MOKET MPEBBIIIATh CyMMY MpEABAPUTEIHHON
OILJIaThl TOBApa.
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4. TpeboBaHUs MOTPEOUTENISE O BO3BpATe yIJIaueHHOH 3a TOBAp CYMMBI U O MTOJTHOM BO3MEIIEHHH yOBITKOB
MOAJICKAT  YAOBIETBOPEHUIO MPOJABIIOM B TEUEHUE JCCATH JHEH CO JHS  IPEIbABICHUS
COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. TpeOGoBanusi mTOTpeOWTENs, YCTAHOBJICHHBIE IYHKTOM 2 HACTOSIICH CTAaTbHd, HE MOMJIEKAT
YAOBIETBOPEHUIO, €CJIM MpOJaBel] JOKaKeT, YTO HapylleHWe CPOKOB Iepelayd MOoTpeOUuTeto
MpeABAPUTENIBHO OIJIAYEHHOIO0 TOBapa IMPOU3OIUIO BCIEACTBUE HEMPEOJOIUMON CHJIBI WM IO BUHE
MOTpeOUTEIIS.

Cratbs 24. PacueTsl ¢ moTpeduTeIeM B CJIy4yae NpUoOpeTeHusi UM TOBapa
HEeHaJJIeKaero kayecrea
1. IIpu 3ameHe TOBapa HEHAJIEKAIIETO KayecTBa Ha TOBAp 3TOM K€ MapKu (3TUX XK€ MOJAEIU U (UJIH)

apTHKYJIa) IepepacueT IeHbl ToBapa He mpou3Boautcs. (B pea. denepanpHoro 3akona ot 25.10.2007 N
234-03)

2. [Ipu 3ameHe ToBapa HEHAJIJICKAIIETO Ka4eCTBa Ha TaKOM K€ TOBap IPyroi Mapku (MOJAENH, apTUKYJIA)
B Cly4yae, €clid lleHa ToBapa, MOJJIeKallero 3aMeHe, HU)KE IIEeHbl TOBapa, MPeJOoCTaBICHHOTO B3aMEH,
noTpeOUTENh TOJHKEH JOIUIATUTh PA3HUILY B LIEHAX; B CIIydae, €CJIM IIeHa TOBapa, MOAJIeKAIIEro 3aMeHe,
BBIIIIE LIEHBI TOBapa, MPEJAOCTAaBICHHOIO B3aMEH, pa3HUIa B I[eHaX BbIIUIAYMBaeTcs nmorpeburento. Llena
TOBapa, MOJUICXKAIIETO 3aMEHE, ONpPEeseTCS Ha MOMEHT €0 3aMEHBI, a €CIH TPeOOBaHUE MOTPEOUTEIIS
HE YIOBIETBOPEHO IMPOJABIOM, II€HAa 3aMEHSIEMOro TOBapa M IIeHa IepelaBaeMOro B3aMEH ToBapa
OTIpE/EIIAIOTCA HA MOMEHT BBIHECEHUS CYZOM PELIEHUs O 3aMeHe ToBapa. (B pel. denepaibHOro 3aKoHa
ot 17.12.99 N 212-03)

3. B ciydae npenbsiBieHus: moTpeduteneM TpeOOBaHHUA O COPa3MEPHOM YMEHBIICHHH TOKYITHON IEHBI
TOBapa B pacyeT MPUHUMAETCs I[eHa TOBapa HAa MOMEHT MpeIbsBICHUsA NoTpedbutenemM TpeOoBaHUs 00
YIEHKE WM, €CIM OHO JO0OpOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM PEUICHHUS O
COpa3MepHOM yMEHbIIIEHUHU TIOKYIHOM 1eHkbl. (B pen. denepanpHoro 3akoHa oT 17.12.99 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJJIEKAIIero KayecTBa NOTpeOUTENTh BIIpaBe TPeOOBaTh BO3MEIICHHUS
pasHUIBI MEXJY [IEHOW TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M IIEHOH COOTBETCTBYIONIETO TOBapa Ha
MOMEHT JA0OpPOBOJILHOTO YJOBIETBOPEHHUS Takoro TpeOOBaHUS WM, eciau TpeOoBaHUE MOOPOBOIHHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS Cy/IoM pemieHus. (B pen. denepanbHbix 3aKkoHOB OT 17.12.99 N
212-®3, o1 21.12.2004 N 171-D3)

5. B cmyuae Bo3BpaTa TOBapa HEHAQAJIEXKAIEro KayecTBa, MPOJAHHOTO B KPEIOUT, MOTPEOUTEIIO
BO3BpAIlaeTCsl YIUIAUE€HHAs 3a TOBAap JIEHE)KHAasi CyMMa B pa3Mepe IOralleHHOro KO JIHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeauTa, a TakXKe BO3MellaeTcs IUlaTa 3a MpeAoCTaBlIeHHE KpenuTa. (B pen.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciaywyae Bo3BpaTa TOBapa HEHaJUIeXkalllero KayecTBa, NMPHOOPETEHHOTO MOTpeOuTeNeM 3a CueT
MOTPEOUTENBCKOTO KpeauTa (3aiiMa), mpojiaBel] 0053aH BO3BPATUTh MOTPEOUTENIO YIIJIAYEHHYIO 3a TOBap
JICHEeXKHYI0O CyMMY, a TakK€ BO3MECTUTh YIUIAYEHHbIE MOTPEOUTENEM MPOLEHTHl M HMHBIE IJIATEXH I10
JIOTOBOPY MOTPEOUTENHCKOTO KpenuTa (3aiima). (B pea. @eaepanbHoro 3akoHa ot 21.12.2013 N 363-P3)

Crarbs 25. IIpaBo norpeduTeiss Ha 00MEH TOBapa Ha/JIeKALEro
KavyecTBa
1. HOTpC6I/ITeHB BIIpaBC 0OMEHATH HerO,HOBOHBCTBeHHBIﬁ TOBAP HAMJICKAIICTO KadYeCTBa Ha

aHAJIOTUYHBIA TOBap y MpOJaBlia, Y KOTOPOTO ATOT TOBap ObLT MPUOOPETEH, €CIM YKa3aHHBIA TOBap He
nojgomen 1o ¢opme, rabapuram, (acoHy, pacuBeTKE, pa3Mepy WIM KOMIUIEKTaluu. (B pen.
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®enepanpHoro 3akoHa ot 17.12.99 N 212-®3)

HOTpCGI/ITe.HB HUMCECT IIPpaBO Ha oOmeH HCIMIPOAOBOJILCTBCHHOT'O TOBapa HAJICKAIICTO KaUCCTBA B TCUCHUC
YCTbIpHAAIATH ,Z[Heﬁ, HC cuuTas JHS €ro IOKYIIKH.

OOMeH Henmpo0BOJILCTBEHHOTO TOBapa HA/ICKAIIErO KayecTBa MPOBOJUTCS, €CIM YKa3aHHBIA TOBAp HE
OB B yHOTPEOJICHUH, COXPAaHEHBI €TI0 TOBAPHBIN BHJI, TOTPEOUTEIHCKHUE CBOMCTBA, IIJIOMOBI, (habpuyHbIe
APIJIBIKH, a TAaK)KE€ MMEETCS TOBAPHBIM YEK WMJIM KACCOBBIA YEK MO0 MHON MOJNTBEPXKIAIOUIMHA OIUIATY
YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBHE Yy MOTpeOUTENsE TOBAPHOIO YeKa MM KacCOBOTO 4eka JHOo
HWHOTO TOJTBEPXKIAIOLIEro OIUIaTy TOBapa JIOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha
CBUJIETENBCKHE MTOKa3aHus. (B pexn. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

IlepeueHb TOBapoB, HE MOAJISKAIIMX OOMEHY II0 OCHOBAHHUSAM, YyKa3aHHBIM B HACTOSIIEH CTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannu.

2. B ciydae, ecnu aHalOrM4yHbIA TOBap OTCYTCTBYET B IPOAAXKE Ha JEHb OOpalIeHHs NOTPEeOUTENs K
MPO/aBIly, OTPEOUTETh BIPABE OTKA3aThCS OT MCIIOJHEHHs J0rOBOpa KYIUIM-POAAXKH U MOTpeOOBaTh
BO3BpaTa YIJIAY€HHON 3a YKa3aHHBIM TOBap JAEHEXHOM cymMmbl. TpeGoBaHue NOTpeOHUTENsT O BO3BpaTe
YIUIAYEHHOW 3a YKa3aHHBIA TOBAp JACHEKHOW CYMMBI ITOJJIEKUT yAOBIECTBOPEHHUIO B TEUEHHME TPEX AHEH
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornamenuto nOTpeOUTENs] C MPOAABIOM OOMEH TOBapa MOXET OBITh MIPEIyCMOTPEH IMpH
MOCTYIJICHWH aHAJIOTHYHOTO TOBapa B mpojaxy. [IpomaBen 00s3aH HE3aMeIUIMTENBHO COOOIIUTH
MOTPEOUTENI0 O MOCTYIJICHUH aHAJOTHYHOTO ToBapa B mpoiaxy. (B pea. dexepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Crarbs 26. - YTpaTuia cuiy. (B pea. @eaepaabHoro 3akoHa ot 25.10.2007
N 234-®3)

Crartba 26.1. JlucTaHUMOHHBIN CIIOCO0 MPOAAKU TOBapa (B pe.
DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. JloroBOop pO3HUYHOM KYIUIM-TIPOJIaXH MOXKET OBITh 3aKIIOYeH Ha OCHOBAaHUU O3HAKOMIICHHS
HOTpC6I/ITeJ'I$I C OPCIAJIOKCHHBIM HPOJABIOM OIMMCAHUEM TOBapa IMOCPCACTBOM KaTaJlOI'OB, IMPOCIICKTOB,
OyKJ1eTOB, (POTOCHHUMKOB, CPEJICTB CBSI3H (TETIEBU3MOHHOMN, TOUYTOBOM, PAAMOCBS3H U APYTUX) WU UHBIMU
WCKJTIOYAIONIMMHA BO3MOXKHOCTh HETOCPEJICTBEHHOTO O3HAKOMIIEHHUS TMOTPEOUTENsi C TOBApOM JIMOO
o0pa3oM ToBapa MpU 3aKIOYEHUHM TaKOrO JOroBOpa (IMCTAaHIIMOHHBIM crmoco0 Mpojaxu ToBapa)
cnocobamu. (B pen. @eaepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [lponaBmoM A0 3aKJIIOUYEHHS JOTOBOpA JOJKHA OBITh MPEJOCTaBICHA MOTpeOuTe o uHbopmaus 0o
OCHOBHBIX TMOTPEOUTENBCKIX CBOWMCTBAaX TOBapa, 00 aapece (MecTe HaxXOXKACHHs) MPOAABIA, O MecTe
NU3roTOBJICHUSA TOBapa, (0] IIOJITHOM Q)HpMeHHOM HAanNMCHOBAHUN (HaI/IMeHOBaHI/II/I) mpoaaBIa
(M3roTOBUTENS), O IIEHE U 00 YCIOBUSX NMPUOOpPETEHHS TOBapa, O €ro JOCTaBKEe, CPOKE CIIykKObI, CPOKe
TOJTHOCTH W TapaHTUHHOM CpOKE, O TMOPSJIKE OIUIaThl TOBapa, a TAKXKe O CPOKe, B TCUECHHE KOTOPOTO
JEHCTBYET MPEUIOKEHHUE O 3aKITI0YCHUH JOTOBOPA.

3. TlorpebuTento B MOMEHT JOCTaBKH TOBapa JOKHA OBITh B MHCHhMEHHON (opme mpeaocTaBiieHa
uHpopMalusg 0 ToBape, MpeaycMOTpeHHas: craTheil 10 HacTosmero 3akoHa, a TakXke MpelyCcMOTpeHHas
IIyHKTOM 4 HacTosIIel cTaThi HH(pOpMAaIMs 0 TIOPSAKE U CpOKaxX BO3BpaTa TOBapa.

4. TlotpeOuTens BIpaBe OTKA3aThCsl OT TOBapa B Jr000€ BpeMs JI0 €ro mepeaadd, a Iocie mepeaadu
TOBapa - B TCUCHHE CEMH JTHEH.
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B ciyuae, ecniu uH(OpMaIms o mopsake U CpoKax BO3BpaTa TOBapa HAJISKAIIEro KauyecTBa He Oblia
MpPeIoCTaBlIeHa B MUCbMEHHOI (hopMe B MOMEHT JOCTaBKU TOBapa, MOTPEOUTENb BIIpaBe OTKA3aThCsA OT
TOBapa B TEYEHHUE TPEX MECSILIEB C MOMEHTA IIEPENAYU TOBApaA.

Bo3Bpar ToBapa HaJexallero KauecTBa BO3MOXKEH B CJIy4yae, €CIM COXpPAaHEHbl €ro TOBApPHBIM BHJ,
NOTPEOUTENBCKUE CBOMCTBA, a TaKKe JOKYMEHT, IOATBEPKAAOIMI (aKT M yCIOBHS HOKYIKH
yKazaHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs JOKYMEHTA, IMOATBEPXKAAOMEr0 (PaKT MU yCIOBHUS
IOKYIIKM TOBapa, HE JIMIIAET €ro BO3MOYKHOCTH CChUIAThCS HAa JApPYrHe J0Ka3aTelbCTBa MPHOOpPETEHUs
TOBapa y JaHHOTO MPOJIaBLa.

HOTpe6I/ITeJ'IL HE BIIpaBE OTKa3aTbCA oT TOBapa HaJIC)Kalero KadecTBa, HUMCIOIICTO
HHAUBUAYAJIbHO-OIMPCACIICHHBIC CBOﬁCTBa, €Clin yKaSaHHbIﬁ TOBApP MOXKCET OBITh HCIOJIB30BaH
HUCKIKOYUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeJ'I€M.

[Tpu oTka3e moTpeduUTeNs OT TOBapa MPOAABEIl JOJKEH BO3BPATHTH €My JICHEXKHYIO CYMMY, YILIAYCHHYIO
HoTpeOHuTeNIeM IO JOrOBOpPY, 332 HMCKIIOYEHHEM pAacXoJOB IPOJaBLIA Ha IOCTaBKY OT IOTpeOHTENs
BO3BPALIICHHOTO TOBapa, HE IO3/HEE YeM 4Yepe3 JEeCATh JHEH CO JHS MPEABSIBICHUS IMOTpeOUTENneM
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IlocnencTBusi Mpojaku TOBapa HEHaJUIeXkKalllero KadecTBa JUCTAHLMOHHBIM CHOCOOOM IPOJaku
TOBapa yCTaHOBJIEHBI MIOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTOALIEro 3aKOHa.

Crarbs 26.2. [IlpaBuia npoaaxu oTeJIbHbBIX BUI0B TOBAPOB (B pel.
DenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[IpaBuna mnpomaku OTIAENBHBIX BHUAOB TOBApoB YycraHasiuBaroTca IIpaBurensctBom Poccuiickoit
®Oenepanuu.

I'nasa III. 3ammTa npas norpeduTeseil NPU BHINOJHEHUH PadoT
(oxkazaHmum ycJIyr)

Crarbs 27. Cpoku BbINOJHEHUsI Pa00T (OKa3aHUSA YCJIYT)

1. UcnionHuTens 00s13aH OCYIIECTBUTH BBINOJIHEHHE Pa0OTHl (OKa3aHUE YCIYTH) B CPOK, YCTaHOBIICHHBIN
MIpaBWJIaMHU BBITIOJIHEHUS OTJENbHBIX BUAOB padOT (OKa3aHUS OTIENbHBIX BUAOB YCIYT) UIH JOTOBOPOM O
BBINOJIHEHUH paloT (OKazaHUHM yciyr). B poroBope o BBINOJIHEHHWH pabOT (OKAa3aHUU YCIIYT) MOXKET
IIpelyCMaTpUBaTLCS CPOK BHIIOJHEHUS paboThl (OKa3aHUs YCIYTH), €CIIU YKa3aHHBIMU NPaBUJIAMU OH HE
IIPEYyCMOTPEH, a TAKXKE CPOK MEHBIIEH MPOJOJDKUTEIBHOCTH, YEM CPOK, YCTAHOBJICHHBIN yKa3aHHBIMU
IpaBUJIaMHU.

2. Cpok BbIIOJHEHUS! pabOThl (OKa3aHMs YCIYTH) MOXKET ONpENesThesl JaTod (IIepHoJoM), K KOTOpOM
JOJDKHO OBITh 3aKOHYEHO BBHIMOJHEHUE paboThl (OKa3aHue yCiayru) Wi (1) AaTtoi (mepruonom), K KOTOpoi
WCTIOTHUTEINb JOHKCH MPUCTYMHUTh K BBHIMOJHEHUIO pabOThI (OKa3zaHUIO yciyTH). (B pen. denepaibHOTO
3akoHa oT 17.12.99 N 212-P3)

3. B cmyuae, ecnu BbINOSIHEHHE PpabOTHI (OKa3aHHE YCIYI'M) OCYILIECTBIISIETCA IO 4YacTsAM (JOCTaBKa
NEPUOIMYECKON TMeYaTH, TeXHUYECKOoe OOCIy)KMBaHHE) B TEUYEHHE CpOKa JAEUCTBUS JOroBOpa O
BBITIOJTHEHUH paboT (OKa3aHUM YCIYT), JOJKHBI IPEeIycMaTpUBaThCA COOTBETCTBYIOIIME CPOKH
(mepro/bl) BHIMOIHEHUS TaKUX paboT (OKa3aHUA yCIyT).

I[To cormameHuio CTOPOH B IOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAK)KE CPOKU 3aBEPIICHUS OTICIHHBIX
ATanoB pabOThI (MTPOMEKYTOUHBIE CPOKH). (B pea. DenepanbpHoro 3akona ot 17.12.99 N 212-03)
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Cratps 28. IlociiencTBust HapyuieHus: HCIOJHHUTEIEM CPOKOB
BbINOJIHEHHSI PA00T (OKA3aHUS YCJIYT)

1. Ecnu ucnonHUTEns HAPYLIWII CPOKH BBIMOJIHEHHs paboThl (OKa3aHUs YCIIyTH) - CPOKH Havana u (Win)
OKOHYAHUS BBINIOJHEHUS paboThl (OKa3aHMA YCIyru) U (WIM) NMPOMEXKYTOYHBIE CPOKH BBITIOJTHEHUS
paboThl (OKa3aHUsl YCIYTHd) WK BO BPeMs BBINOJHEHUS PabOThl (OKa3aHMs yCIYTH) CTAJIO OYEBUIIHBIM,
4YTO OHA He Oy/eT BBIOJIHEHA B CPOK, MOTPEOUTENb 1O CBOEMY BBIOOpPY BIpase: (B pen. denepanbHbIX
3aKk0HOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTENIO HOBBIH CpoK; (B pexn. PeaepanbHoro 3akoHa oT 17.12.99 N 212-93)

MOPYYUTH BBHIMIOJHEHHE PabOThl (OKa3aHUE YCIYTH) TPETbUM JIUIAM 32 Pa3yMHYIO IIEHY WM BBIIOJHUTD
€€ CBOMMU CHJIaMH M OTPEOOBATh OT UCIIOJIHUTEIISI BOSMEIICHHS TOHECEHHBIX PACX0/I0B;

noTpeOoBaTh YMEHBIICHUS 1IEHBI 32 BHINOJIHEHHE Pa0OTHI (OKa3aHUE YCIIyTH);

OTKa3aThCsl OT MCIIOJIHEHHs IOTOBOPA O BBINOJIHEHHH paboThl (OKa3aHuM yciyru). (B pen. dexepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

[ToTpeburens BpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIICHHUS YOBITKOB, IPUYMHEHHBIX €MY B CBSI3U C
HapyIICHHEM CPOKOB BBIMIOJHEHUSI DPAOOTHI (OKa3aHWsI YCIyrH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIC I YJOBJICTBOPCHHUS COOTBETCTBYIOIIMX TpeOoBaHmii moTpedurens. (B  pel.
denepanpHOro 3aKkoHa ot 17.12.99 N 212-D3)

2. Ha3nadeHHbIe OTpeOUTEIEM HOBBIC CPOKU BBITIOJHEHUSI PabOTHI (OKa3aHUs YCIIyTH) YKa3bIBAIOTCS B
JIOTOBOpPE O BBHIMOJHEHUHM paboThl (OKazaHuu yciayrH). (B pen. denepanpbHoro 3akona ot 17.12.99 N
212-03)

B CJIydac mpoCpOYKHU HOBBIX CPOKOB HOTpe6I/IT€JII) BIIpaBC NPCAbABUTL UCIIOJIHUTCIIIO UHBIC Tpe6OBaHI/I$I,
YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbH.

3. llena BbIMOTHEHHOW pabOTHl (OKAa3aHHOW YCIYTH), BO3BpallaeMas MOTPEOUTENI0 TpHU OTKa3e OT
WCIIOJTHEHUSI JOTOBOpa O BBIMOJHEHUU pPA0OTHl (OKa3aHUM YCIOYTH), a TaKkKe Yy4HUThIBaeMas MpH
YMEHBIICHUH 1I€Hbl BBINOJHEHHONW pabOThl (OKa3aHHOM YCIyTH), ONpEAENseTcss B COOTBETCTBHHM C
nyHkTamu 3, 4 u 5 crateu 24 Hactosmero 3akoHa. (B pen. denepampHoro 3akonHa or 21.12.2004 N
171-®3)

4. Ilpn oTKaze OT MCIOJHEHUS J0rOBOpa O BHINOJHEHUH pabOThl (OKa3aHUM YCIyT'M) MCIOJIHHUTEIbh HE
BIIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpaT, MPOU3BEICHHBIX B IPOLIECCE BBINOIHEHUS pabOThI
(oKa3zaHus yCIyrd), a TakXkKe IIaThl 3a BBIIOJIHEHHYIO paOoTy (OKa3aHHYIO YCIYTy), 3a MCKIIOYEHUEM
cllyyasi, €ClIi IOTpeOUTEb MPUHSI BBIIOJIHEHHYIO paboTy (OKa3aHHYIO ychyry). (B pea. PeaepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ab63ar - MckitoueH. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-P3)

5. B ciydae HapylleHHs YCTAHOBJICHHBIX CpPOKOB BBIMOJIHEHHUS pabOThl (OKa3aHUs YCIYTH) WIN
Ha3HAYEHHBIX MOTPEOUTEIEM Ha OCHOBAaHHM MyHKTa | HAcCTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTENb
yIJIauMBAEeT MOTPEOUTENIO 32 KaKIbIN JIeHb (Jac, eclii CPOK ONpesesieH B Yacax) MPOCPOUYKH HEYCTOUKY
(meHi0) B pa3Mepe TpeX NPOLEHTOB LEHBbI BBHIMOJHEHHS paboOThl (OKa3zaHUS YCIYTH), a €ciu IeHa
BBITTOJIHEHUST Pa0OTHl (OKa3aHWs YCIyTH) JOTOBOPOM O BBINMOJHEHHH paboT (OKa3aHUM YCIyr) He
omnpezeneHa - oOmeill 1eHsl 3aka3a. J[oroBopoM O BBINOJIHEHHH padOT (OKa3aHUU YCIYT) MEXKIY
NoTpeOUTENEM U UCIOTHUTEIEM MOXKET ObITh YCTAaHOBJIEH OoJiee BHICOKUI pa3Mep HEyCTOiKku (meHu). (B
pen. ®enepanpHoOro 3akoHa oT 17.12.99 N 212-03)

Heycrolika (meHs) 3a HapylleHHE CPOKOB Haydaia BBIIOJIHEHHs palOoThl (OKa3aHUs YCIyTH), €€ JTama
B3BICKMBAETCA 3a KaXIbIM JEeHb (Yac, €Cid CPOK OIpelesieH B yacax) MPOCPOYKM BIUIOTH 10 Haudajia
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BBITIOJIHEHUST Pa0OTHl (OKa3aHUs YCIyTH), €€ JTama WIH TpeXbsABICHUS NOTpeOUTeNneM TpeOOBaHMIA,
MPEAYCMOTPEHHBIX TyHKTOM 1 Hacrosiei ctateu. (B pea. @enepanpHoro 3akoHa ot 17.12.99 N 212-03)

Heycrolika (meHs1) 3a HapylIeHHe CPOKOB OKOHYAHUs BBIIIOJHEHUsT pa0OOThI (OKa3aHUs YCIIyTH), €€ dTara
B3BICKMBACTCS 32 KaXJIbIH JICHb (Y4ac, €CJIM CPOK OIpPENeICH B Yacax) MPOCPOUYKH BIUIOTH 10 OKOHYAHHS
BBITIOJIHEHUST PAa0OTHI (OKa3aHWs YCIYyTH), €€ 3Tala WIA MPEIbSIBICHUS TOTpPeOUTENeM TpPeOOBaHMIA,
MPEeAYCMOTPEHHBIX TyHKTOM 1 Hacrosiei crathu. (B pen. enepanbHoro 3akona ot 17.12.99 N 212-03)

CymMa B3BICKAaHHOH NOTpEeOHTEIeM HEYCTOWKH (IIEHH) HE MOXET IPEBBIIIATh IIEHYy OTICIBLHOTO BHIA
BBITTOJIHEHUS paboThI (OKa3aHMs YCIIyTH) WM OOIIYIO IIEHY 3aKa3a, eCcH LeHa BBIIIOJHEHUS OTACIHHOTO
BHJ1a pabOTHI (OKa3aHUs YCIYTH) HE OIpeiesieHa JOTOBOPOM O BBIMOJHEHUN PaOOTHI (OKa3aHUHU YCIIYTH).

Pasmep HeycToliku (TIEHHM) OMpeAessieTCs, UCXO/s U3 IICHBI BBIMIOJHEHUS Pa0OThI (OKa3aHUsS yCIYyTH), a
€CIIM yKa3aHHas [[eHa He OIpeJelieHa, NCXO0As U3 OOIIeH IeHbI 3aKa3a, CyIIeCTBOBABIICH B TOM MeCTe, B
KOTOPOM TpeOOBaHUE TOTPEOUTENS JODKHO OBLIO OBITh YAOBJIETBOPEHO HWCIOJHHUTEIEM B JICHB
JTOOPOBOJIBHOTO YIOBJIETBOPEHUSI TAKOTO TPEOOBAHUS MU B JICHH BHIHECCHHS CyI€OHOTO PEIICHUSs, eCIH
TpeboBaHUE OTPEOUTEINSI TOOPOBOIBHO YOBJIETBOPEHO HE OBLIO.

6. TpeOGoBanus mnoOTpeOUTENs,, YCTAHOBIECHHBIE IYHKTOM | HacTofAIlled CTaThbd, HE MOJUIeKAT
yIOBJIETBOPEHHIO, €CITH UCIOIHUTEIb JOKAXET, YTO HAPYIICHUE CPOKOB BBHIMOJHEHHS pabOThl (OKa3aHUS
YCIYTd) TMPOU30LUIO BCIAEACTBUE HEMPEOJOJMMONM CHJIbI WM TI0 BHHE TMoTpeourtens. (B pe.
denepanpHoro 3aKkoHa or 17.12.99 N 212-D3)

Crarps 29. IIpaBa norpeduTesisi Hpu 00HAPYKEHUU HEJOCTATKOB
BbINOJTHEHHOUM PA00ThI (0OKAa3aHHOM YCJIYTH)

1. TTorpebutenp mpu 0OHAPYKEHUU HETOCTATKOB BBIMOJIHEHHOW pabOThI (OKa3aHHON yCIyr'H) BIIPaBe IO
CBOEMY BBIOOpPY TOTPeOOBATH:

663B03M63,Z[HOF0 YCTpaHCHUA HEAOCTATKOB BBITIOJTHEHHOU pa6OTBI (OKa3aHHOﬁ YCJ'IyTI/I);
COOTBCTCTBYIOIIECTO YMCHBIICHUS ICHBI BBIITOJIHEHHOM pa6OTBI (OKB.38.HHOI>1 yCJ'IyFI/I);

6€3BO3M€3I[HOFO MU3TOTOBJICHUA )IperI\/JI BCIIM M3 OAHOPOJHOI0 Marcpuajia TaKOro K€ KadeCTBa WU
IOBTOPHOTO BBIINIOJIHCHUA pa60TBI. HpI/I 9TOM HOTpe6I/ITeJ'H:> 00s13aH BO3BpPATUTh paHEC NCPECAAHHYIO EMY
HUCITOJTHUTCJIEM BCIIIb,

BO3MCIICHHA IMOHECCHHBIX UM paCXoa0B IO YCTPAHCHUIO HEAOCTATKOB BBITTOJTHCHHOI pa60TI>I (OKEBaHHOI\/'I
yCJ'IyFI/I) CBOMMHU CHUJIaMU UJIKN TPCTbUMHU JIMLIAMU.

VYnosnerBopenue TpeboBaHMI moTpebuTens o O0e3BO3ME3THOM YCTpPaHEHWH HEAOCTAaTKOB, 00
M3TOTOBJICHUM JPYTOM BELIH UM O TTOBTOPHOM BBINTOJIHEHUH PaOOThI (OKa3aHUM yCIYTH) HE OCBOOOXKIAET
WCTIOJTHUATEINS OT OTBETCTBEHHOCTH B (OpPME HEYCTOMKH 3a HApyIIeHHE CPOKA OKOHYAHUS BBITIOTHEHUS
paloTsl (oka3aHus yciayrH). (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-03)

[ToTpebuTtens BIpaBe OTKA3aThCsl OT MCIIOTHEHUS I0TOBOPA O BBHIMIOIHEHUU PabOThl (OKa3aHUU YCIYTH) U
HOTpe6OBaTI) IIOJTHOI'O BO3MCIIICHUA y6BITKOB, €CJI1 B yCTaHOBHeHHBIﬁ YKa3aHHBIM JOT'OBOPOM CPOK
HEJOCTaTKM BBIOJIHEHHOW PabOTHl (OKa3aHHOHM yCIyrH) HE YCTpaHEHbI ucmoiHuTeneM. [loTpeOuTensb
TaK)Xe BIPaBE OTKA3aTbCs OT UCIIOJIHEHUS JOTOBOpa O BBINOJIHEHUU pabOThl (OKa3aHUM YCIYTH), €CITH UM
OOHapyXeHbl CYIIECTBEHHbIE HEJIOCTATKU BBITIOJTHEHHOW paboThl (OKa3aHHOW YCIyTW) WU WHBIC
CYIIIECTBEHHBIC OTCTYIUICHUS OT YCJIOBHUH noroBopa. (B pen. PeaepampHoro 3akona or 21.12.2004 N
171-®3)

[ToTpeburtens BopaBe NOTPeOOBATH TAKKE MOJHOTO BO3MELIEHUS YOBITKOB, IPUYMHEHHBIX €MY B CBSI3HU C
HE/IOCTaTKaMHU  BBIMOJHEHHOW paboThl (OKa3aHHOM yciayru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIS1 yJIOBJIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBaHUM MOTPEOUTENS.
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2. llena BBIMONHEHHON palOOTHI (OKa3aHHOH YyCIyTH), BO3BpallaeMas MOTPEOUTENI0O MpPU OTKaze OT
UCIIOJIHEHUSI JI0rOBOpa O BBINOJHEHUM paOoThl (OKa3aHUM YCIYyTH), a TaKXkKe yduTblBaeMas IpHU
YMEHBIUICHUN LEHBl BBIMOJIHEHHONW paOoThl (OKa3aHHOW YCIyTH), ONpENeseTcsi B COOTBETCTBHU C

nyHkramu 3, 4 u 5 cratbu 24 Hactosimiero 3akoHa. (B pen. dexepanmbHoro 3akona ot 21.12.2004 N
171-®3)

3. TpebGoBaHus, CBA3aHHBIE C HEJOCTATKAMH BBINIOJIHEHHOW pabOThl (OKa3aHHOM YCIIyTH), MOTYT OBITh
IPEIbsIBICHBl IIPU MPUHATUM BBITOJHEHHOM paboThl (OKAa3aHHOW YCIyrM) WIM B XOJAE BBIIOJIHEHUS
paboTbl (OKa3zaHUS YCIyru) JMOO, €CIM HEBO3MOXXHO OOHApyXUTh HEIOCTAaTKH NpU HPUHATHU
BBINOJIHEHHON paboTh! (0Ka3aHHOW yCIyIrH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[ToTpeburens BmpaBe MPEAbSABIAThH TPEOOBAaHUS, CBA3aHHBIE C HEAOCTATKAMHU BBIMIOJHEHHOW pPaOOTHI
(OKa3aHHOM YCITyTH), €CIi OHH OOHAPYXKEHBI B TEUCHHE TapaHTHIHOTO CPOKa, a MPHU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B MpeAeiaX JABYX JIET CO JIHS MPUHSATHUS BBHITIOJTHEHHON pabOThI (OKa3aHHOW YCIIyTH) WU
ISATH JIET B OTHONICHWM HEJOCTaTKOB B CTPOCHHM W WHOM HEIBH)KMMOM HMYyIIECTBe. (B pell.
®enepanpHoro 3akoHa ot 17.12.99 N 212-®3)

4. VicnonHUTENh OTBEYAET 3a HENOCTAaTKU paldoThl (YCIyru), Ha KOTOPYIO HE YCTAHOBIJIEH rapaHTUHUHBIN
CPOK, €CJIM ITOTPEOUTENb TOKAXKET, YTO OHU BO3HUKIIU JI0 €€ MPUHATUS UM WIH [0 IPUYUHAM, BO3HUKILIUM
710 3TOT'0 MOMEHTA.

B otHomennu pabotsl (yciayra), Ha KOTOPYIO YCTaHOBIJIEH MapaHTUHHBINA CPOK, UCIIOJIHUTENb OTBEUYAET 3a
€e HEJOCTATKH, €CIIU HE JOKAKET, YTO OHU BO3HUKIIM TOCIIE MPUHATHS paboThl (YCIyrH) moTpeduTenemM
BCJIEJICTBHE HapyIIEHUs] UM IIPABUJI UCIIOJB30BaHUS pe3yiibTaTa paboThl (YCIyTn), eHCTBUN TPEThUX JIUI
WJTU HEMPEOoJ0JIMMON cuJbl. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

5. B ciydasx, Korjga NnpeayCMOTPEHHBIM JOTOBOPOM TapaHTUHHBIA CPOK COCTAaBISAET MEHEE ABYX JIET
(msITH €T Ha HEeJBMKMUMOE UMYIIECTBO) U HEJAOCTAaTKU padoThl (YcIayru) oOHapyKeHbl TOTpeOUTeneM o
HCTEUYEHUU TapaHTUWHOIO CpoKa, HO B Ipejaenax ABYX JieT (ISATH JIeT Ha HEJBUKMUMOE HMYLIECTBO),
noTpeOuTeNb BIPaBe MPEeIbsIBUTH TpeOOBAaHUS, IPEAYCMOTPEHHbIE IYHKTOM 1 HacTosiuel cTaTbu, eciu
JOK&)XET, 4YTO TaKue HEJOCTAaTKHM BO3HUKIM 10 MPHUHATHS UM pe3yibrara padoTsl (YCIyru) WM IO
IPUYMHAM, BOSHUKILIUM JI0 3TOro MOMeHTa. (B pel. denepanbHoro 3akoHa oT 17.12.99 N 212-P3)

6. B cityuae BbIIBIIEHUS CYIIECTBEHHBIX HEJOCTATKOB pabOTHI (YCIyrH) MOTPEeOUTENb BIPaBe NPEAbIBUTD
UCTIOJHUTENO0 TpeOoBaHUE O 0€3BO3ME3HOM YCTPAHEHUH HEJOCTAaTKOB, €CIIU JTOKAXKET, YTO HEJOCTATKU
BO3HUKIIM JI0 TPUHATUS UM pe3yibTara padoThl (YCIyrw) WIM MO NPUYMHAM, BO3ZHUKIIUM JI0 3TOTO
MOMEHTa. OTO TpeOOBaHUE MOXET OBbITh MPEIbSBIEHO, €CIM TaKUe HEJAOCTaTKU OOHApy)KEHBI I10
HCTEUYEHUHU ABYX JIeT (ISATH JIET B OTHOIIEHUH HEABUKMMOI'O MMYILECTBA) CO JHS MPUHATUS pe3yJbTaTa
paboThI (yciayru), HO B IpefiesiaXx YCTaHOBJICHHOTO Ha pe3ysbTaT paboThl (YCIyTH) CpoKa CIyX Obl UM B
TEYEHHE JECITH JIET CO JHSI IPUHATHS pe3yibTaTra paboThl (yCIyrn) HOTpeOUTENIEM, €CIIH CPOK CITYKObI HE
ycraHoBlieH. Ecnu nanHoe TpeOoBaHHME HE YAOBJIETBOPEHO B TeUEHHE JABAJIATH JHEH CO JHSA €ero
MIpeIbSABICHUS OTpeOUTENeM WIM OOHApY>KEHHBIM HEJIOCTaTOK SIBJISIETCS HEYCTPAaHUMBIM, OTPEOUTENb
0 CBOEMY BBIOOpY BIIpaBe TpeboBath: (B pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)

COOTBCTCTBYIOIICTO YMCHBIICHHU A CHBI 3a BBIITOJIHCHHYO pa60Ty (OKaSaHHYIO YCJ'IYFY);

BO3MCIICHHUA IMTOHECCHHBIX UM paCXoa0B IO YCTPAHCHUIO HEAOCTATKOB BBIITOJTHEHHOM pa60TLI (OKaSaHHOﬁ
yCJ'IyFI/I) CBOMMHU CHUJIaMU UJIN TPCTbUMH JIMLIAMH,

0TKa3a OT UCIOJHEHUS JOTOBOPA O BBHIMOJHEHUH pa0OThHI (OKa3aHUU YCIIYTH) U BO3MEIICHUS YOBITKOB. (B
pen. ®enepanbpHbIX 3aK0HOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)
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Crarbs 30. Cpoku ycTpaHeHHs HEIOCTATKOB BHINIOJTHEHHOH padoThI
(oxa3aHHOM yCJIYIH)

Henocratku paboTs! (YCIyru) TOJDKHBI OBITH YCTPaHEHBI HCIIOJIHUTEIEM B Pa3yMHBIM CPOK, HA3HAUYCHHBIH
notpedurenem. (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-D3)

A63ar - VckmroueH. (B pea. @exepanbHoro 3akona ot 17.12.99 N 212-03)

HazHaueHHsblll OTpeOUTENEM CPOK yCTpaHEHMsI HEAOCTAaTKOB TOBapa yKa3blBaeTCs B JIOTOBOPE WM B
WHOM TIOJIMCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBIICHHH, HAIPABICHHOM IOTpEOUTEIEM
ucnonautento. (B pen. GenepanbHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylIeHUE TMPEAYCMOTPEHHBIX HACTOAIICH CTaThel CPOKOB YCTPAaHEHHs HEJOCTATKOB BBITIOJTHEHHON
paboThl (OKa3aHHOW YCIYTH) HWCIOJHUTENb YIUIAYMBaeT MOTPEOUTENI0 3a KAXKIBIA JCHb MPOCPOYKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSI0K HCYUCICHHUS KOTOPOH ONPEEIISIIOTCS B COOTBETCTBUH C IIYHKTOM 5
CTaTbU 28 HACTOALIEr0 3aKOHA.

B ciyuae HapylmeHHs yKa3aHHBIX CpPOKOB MOTPEOUTENh BIPAaBE NPEABSIBUTH HCIOIHUTEIIO HHBIC
TpeOOBaHUs, MPEAYCMOTPEHHBIC TyHKTaMH 1 U 4 crathu 29 Hacrosmiero 3akoHa. (B pea. dempepanibHOTO
3akoHa oT 17.12.99 N 212-D3)

Crarbs 31. Cpoku y10BJIeTBOPEHHS OTACJAbHBIX TPEOOBAHUH
norpedouTesi

1. TpeboBanus motrpedburenss 00 yMEHBIIEHUU IICHBI 32 BBHIMOJHEHHYIO paboTy (OKa3aHHYIO yCIyTy), O
BO3MEUIEHUH PAacXOJ0B 10 YCTPAHEHUIO HETOCTATKOB BHIIIOJHEHHON paOOoThI (OKa3aHHOW yCIIyTH) CBOMMHU
CHJIaMH WJIM TPETbUMHU JIMLIAMHU, a TAKXKE O BO3BpATe YIUIAYEHHOH 3a paboTy (yclyry) AeHEXHOH CyMMBbl U
BO3MEUICHUM YOBITKOB, IPUUMHEHHBIX B CBSI3U C OTKa30M OT MCIOJIHEHMsS IOTOBOpA, MPEAYCMOTPEHHBIE
nyHKTOM | ctathu 28 u nmyHKkTamu 1 U 4 ctathu 29 HacTosIIEro 3aKoHa, MOJJIEXAT YAOBIETBOPEHUIO B
JIECSITUTHEBHBIN CPOK CO JIHSA NPEIbSIBICHUS COOTBETCTBYIOLIEro TpeOoBaHus. (B pea. denepanpHoro
3akoHa oT 21.12.2004 N 171-®3)

2. TpeboBanus moTpeduTensi 0 6€3BO3ME3THOM U3TOTOBICHUH JIPYTOil BEIIM U3 OJTHOPOJHOTO Marepuasia
Takoro JK€ KauyecTBa WIU O TIOBTOPHOM BBIMIOJIHEHUH paboThl (OKa3aHWU YCIYTH) TOJJIeKaAT
YJIOBJICTBOPEHUIO B CPOK, YCTAHOBIICHHBIA JIJII CPOYHOTO BBIMIOJTHEHHS Pa0OTHI (OKa3aHUsS YCIIYTH), a B
cllydae, €ClId 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPETyCMOTPEHHBIN TOTOBOPOM O BBHIMOJHEHHH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObUT HEHAJIE)KAIIIE UCTIOTHEH.

3. 3a HapyuieHHe TMPEayCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YIOBJIETBOPEHHUS OTIEIbHBIX
TpeOOBaHUN MOTpeOUTENsT HCIOMHUTEIh YIUIAYMBACT MOTPEOUTENI0 3a KaXKIBIA JEHb MPOCPOUYKHU
HEYCTOUKY (TEHI0), pa3Mep U MOPSAIO0K UCUUCICHHUS KOTOPOH OMPENETSIOTCS B COOTBETCTBUU C MIYHKTOM 5
CTaThH 28 HACTOSAIIErO 3aKOHA.

B ciyyae mapymeHusi CpoKoB, YKa3aHHBIX B MyHKTax | W 2 HACTOSIIEHW CTAaThH, MOTPEOUTENh BIpPaBE
MPEeIbSIBUTH UCIIOTHUTEIIO HHBIE TPeOOBaHUS, MIPETyCMOTPEHHbBIE MYHKTOM | cTaThu 28 M MyHKTamMH 1 U
4 craTpu 29 HacTOsMmIEro 3aKoHa.

Crartbs 32. IIpaBo morpeduTe/IA HA 0TKA3 OT UCIOJIHEHHS J0T0OBOPA 0
BBINOJIHEHHH PadoT (oka3aHuu yciayr) (B pea. @exepajbHOro 3aK0HA OT_
21.12.2004 N 171-93)

HOTpC6HTCHB BIIpaB€ OTKa3aTbCd OT HUCIIOJHCHUSA AOTOBOpPA O BBINNOJIHCHUU pa60T (OKa3aHI/II/I yCJ'IyI‘) B
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m000€e BpeMsi TIPH YCIIOBUH OIUIATHI UCTIOTHHUTEIO (PaKTUYECKH MMOHECEHHBIX UM PACcX0JI0B, CBSI3aHHBIX C
UCIIOJIHEHUEM 00513aTEeNbCTB 10 TaHHOMY JO0TOBODY.

Crarbs 33. CmeTa Ha BbINOJIHEHHE PA00THI (OKa3aHHUE YCJIYIH)

1. Ha BemoniHeHue paboThl (OKa3aHUE YCIYTd), MPeyCMOTPEHHON JOTOBOPOM O BBIMOJHEHUU PAOOTHI
(OKa3aHUM YCIIYTH), MOXKET ObITh COCTaBIJIEHA TBEP/Iask WM MPUOIU3UTENIbHAS CMETA.

CocraBieHne Takoi CMETHI IO TPEOOBAHUIO MOTPEOUTEISI MITH UCTIOHUTEIS 00S3aTEIBHO.

2. VcnionHuTens HE BIpaBe TPeOOBATh YBEIWYCHUS TBEPAOH CMETHI, a MOTPEOUTEINb - €€ YMEHBIUICHHUS, B
TOM YHCIIE B Clly4ae, KOTr1a B MOMEHT 3aKIIIOUE€HHs 10r0BOpa UCKIII0YaIach BO3MOKHOCTD IIPEAYCMOTPETh
MOJHBIA 00bEM MOJICKAIINX BBHITOJHEHUIO PadoT (OKa3aHUIO YCIYT) WIM HEOOXOIUMBIX Ui ATOTO
pacxooB.

HUcnomaurens uMeeT mpaBo Tpe60BaTB YBCIIUUCHUSA TBCp,HOfI CMCTHI IIPpU CYHICCTBCHHOM BO3PACTaHUH
CTOMMOCTH MaTepualioB U 000pYJOBaHHS, IPEAOCTABIAEMBIX HCIOTHUTEIEM, a TAK)KE OKAa3bIBAEMBIX EMY
TPETHUMH JIMLIAMU YCIIYT, KOTOPOE HEJb3sl ObUIO MPESyCMOTPETh MPH 3aKIt0ueHUH aorosopa. [Ipu orkasze
NOTPEOUTENST BBHIIOJHUTH 3TO TPeOOBAHUE HCIOJIHUTENb BIpPABE PACTOPTHYTH JIOTOBOP B CyJeOHOM
nopsake. (B pea. PeaepanbHoro 3akona ot 17.12.99 N 212-03)

3. Ecnu BO3HMKIIA HEOOXOAMMOCTH BBIIOJHEHHS JOMOJHUTEIBHBIX PadOT (OKa3aHUS JOTOIHUTEIBHBIX
YCIIYT) U 10 3TOM NPUYMHE CYIIECTBEHHOT'O MPEBBIIIEHUS IPUOIU3UTEILHON CMEThI, UCIIOJIHUTENb 00s513aH
CBOEBPEMEHHO NpeAynpeauTb o0 sToM mnoTpedurens. Ecam morpeOurtens HE gan coryiacue Ha
IIPEBbIILIEHNE MPUOIU3UTENBHON CMEThI, OH BIIPaBE OTKA3aThCs OT UCHOJIHEHHUs JoroBopa. B aToMm cityuae
HCIIOJIHUTENIb MOXKET TpeOOoBaTh OT MOTPEOUTENs YIUIaThl LEHBI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO

YCIIyTy).
HcnomauTenb, CBOCBPEMEHHO HE MPEIyNPEIUBIIMIA MOTPEOUTENST O HEOOXOTUMOCTH MPEBBIIICHUS

NPUOJIM3UTEIEHOM CMEThI, 00513aH UCIOJIHUTH JOTOBOP, COXpaHss MPaBO Ha OIuIaTy paboThl (YCIIyru) B
npezenax npuOIu3UTeNbHON cMeTHI. (B pea. DenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Crarbs 34. BolnosiHeHHe pad0ThI U3 MATEPUAJIA UCIIOJHUTEIIS

1. Wcnonnutens o0s3aH BBINOIHUTH PabOTy, ONpPENENICHHYIO JOTOBOPOM O BBINOJIHEHHHU DPAOOTHI, U3
CBOETO MaTepuania M CBOMMH CpPEICTBAMH, €CIM HHOE HE MPEeIyCMOTPEHO JOTOBOPOM. (B pes.
®denepanpHoro 3akoHa oT 17.12.99 N 212-D3)

HcnomHauTenb, MpeaoCTaBUBIINN MaTepual I BHIMOJTHCHHSI pabOThI, OTBEYACT 33 €ro HEeHAJyIeKaIee
KauecTBO MO TpaBuiaM 00 OTBETCTBEHHOCTH MPOJABIIA 3a TOBAaphl HEHAJJIEXKAIEro KauecTBa. (B pell.
®denepanpHoro 3akoHa oT 17.12.99 N 212-D3)

2. Martepuan HUCHONHUTENS OIUIAYMBAECTCAd MOTPEOUTENEM IMpH 3aKIOYeHHH YKa3aHHOTO JOroBoOpa
MOJTHOCTBIO WJTM B pa3Mepe, yKa3aHHOM B JJOTOBOPE O BBITIOJHEHUU PAOOTHI C YCIOBUEM OKOHYATEIIHHOTO
pacuera TpU TOJYYCHHUH TMOTPEOUTENIeM BBHIMOIHEHHONW HCIOTHHUTENEM palOThI, €CITH HHOW MOPSAI0K
pacyeToB 3a Marepuai UCIOJHHUTENS HE MPETyCMOTPEH COTJIallleHueM CTOpoH. (B pen. demepaibHOTO
3akoHa oT 17.12.99 N 212-P3)

3. B cuydasx, MOpeayCMOTPEHHBIX JOTOBOPOM O BBINIOJHEHUH pabOThl, MaTepual MOXKET OBITh
MPEOCTaBlIEH  WCIOJIHUTENEeM TnoTpebutento B KpeautT. [locnmegyromiee HM3MEHEHHE — LIEHBI
MPEIOCTaBIEHHOTO B KPEeIUT MaTepuana HCIOJHUTENS He BIeYeT 3a coOol mepepacuera. (B perl.
®denepanpHoro 3aK0Ha OT 17.12.99 N 212-D3)

4, MaTepI/Iaﬂ UCIIOJJHUTCIIA U HCO6XO,Z[I/IMBIC JJIs2  BBIIIOJIHCHUA pa6OTLI TCXHUYCCKHUE CPCICTBA,
HHCTPYMCHTBI U ITPOYECEC NOCTABIAIOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHUTCIIEM.


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102

Crartbs 35. BeinoJiHeHue padoThl M3 MaTepHraJia (¢ BelllbI0) MOTpeduTe s

1. Ecniu paboTa BBIMONHSAETCS TMOJHOCTHIO WIIM YAaCTUYHO M3 Marepuana (C Belpl0) TOoTpeduTens,
MCIIOJIHUTEJIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHaia (Bellr) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonnutens 00s3aH:

OpeIynpeuTh MOTPEOUTENsT O  HEMPUTOJHOCTH WM  HEJOOPOKAYECTBEHHOCTH  MEPEIaHHOTO
noTpedureneM MaTepuaa (Beum);

npeaACTaBUTb OTUET 00 HU3pacCXoa0BaHWH MaT€pHrajia U BO3BPATUTh €ro OCTAaTOK.

B cnyyae mnonHOW WM 4YacTMYHOM yTparhl (IIOBPEXKIEHMs) MaTepuana (BELu), MPUHATOrO OT
noTpeOuTeNs, UCHOIHUTENb 00A3aH B TPEXJHEBHBI CPOK 3aMEHHUTh €ro OJHOPOIHBIM MAaTepHUaIoM
(BeIIbI0) AaHATOTUYHOTO KAa4yeCTBA M IO JKEIAHUIO MOTPEOUTENS M3TOTOBUTH M3/EIHE U3 OJHOPOIHOTO
MaTepuaia (Bely) B pa3yMHBIH CPOK, a IPH OTCYTCTBHHM OJHOPOAHOTO MarepHaia (BELH) aHaJIOTHYHOIO
KayecTBa - BO3MECTHTH IMOTPEOUTENI0 JBYKPATHYIO IIEHY YTPadyeHHOTo (IMOBPEXKICHHOTO) MaTephalia
(BewIy), a TaKXkKe pacxo/ibl, IOHECEHHbIE IOTPEOUTEIEM.

2. llena ytpaueHHOro (MOBPEXKIACHHOI0) MaTepuaia (BEllr) ONpeaAensieTcs, UICXOAs U3 LEHbl MaTepuana
(Bemy), CymIecTBOBAaBIIEH B TOM MECTE, B KOTOpPOM TpeOOBaHHME MOTPEOUTENs JODKHO OBLIO OBITH
yIOBJIETBOPEHO MCIOJIHUTEIEM B J€Hb JOOPOBOJIBHOIO YJOBIETBOPEHHUS TAKOTO TPEOOBaHUS WJIH B JCHb
BBIHECEHHUSA CYyZCOHOTrO pelIeHus, €CJI TPeOOBaHUE OTPEOUTEINS TOOPOBOIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena Mmartepuana (BemIM), MeperaBaeMOr0 HCIOJIHUTENI0, ONPEAEseTCs B JIOTOBOPE O BBIMOIHEHUH
paboOThl WM B MHOM JOKYMEHTE (KBUTAHIIUH, 3aKase), MOIATBEP)KIAIOIIEM €ro 3aKiIioveHue. (B perl.
denepanpHoro 3aKkoHa ot 17.12.99 N 212-D3)

3. UcnosnHuTenb 0CBOOOKIAETCS OT OTBETCTBEHHOCTH 32 IMOJIHYIO MJIM YaCTUYHYIO yTpary (IIOBPEXICHHE)
MaTepuaia (BEUH), IPUHATOrO UM OT MOTPEOUTENS, €CIH MOTPEOUTEINb MPEIYNPEKACH NCTIOTHUTEIEM 00
0cOOBIX CBOMCTBaxX MarepHaja (BEIlM), KOTOpble MOTYT IOBJE€UYb 3a COOOHM €ro MoJHYI0 WM YaCTUYHYIO
yTpaty (moBpexaeHue) 0o eciiv yKa3aHHbIE CBOMCTBa MaTepuaia (BeIlr) He MOIJIM ObITh OOHAPYKEHbI

IIpU HaJJIeXKalled MpHUeMKe MCIOMHHUTEIEeM 3Toro Marepuana (Bemu). (B pea. PenepaabHOro 3akoHa OT
17.12.99 N 212-®3)

Crarbs 36. O03aHHOCTH MCIIOJHUTEIA HH(POPMHUPOBATH MOTPEOUTEIS 00
00CTOATEIBLCTBAX, KOTOPbIE MOT'YT MOBJIMATH HA KA4€CTBO BHINOJIHAEMOM
padoThI (0Ka3bIBAEMOM YCJIYI'M) UJIM MOBJIEYD 32 COO0M HEBO3MOKHOCTH €e
3aBepuIeHHs B CPOK (B pea. PenepasbHoro 3akona or 17.12.99 N 212-d3)

Hcnonnutens o0s3aH CBOEBpEMEHHO MH(GOPMHUPOBATH MOTPEOUTENSI O TOM, YTO COONIIOACHHUE YKa3aHHM
MOTpeOUTENsT W HHbIE OOCTOATENIbCTBA, 3aBUCAIINE OT TMOTPEOUTENs, MOTYT CHU3UTh KauecTBO
BBITIOJIHSIEMOM pabOTHI (OKa3bIBAEMOM YCIyTH) WM MOBJIEYh 32 COO0N HEBO3MOKHOCTh €€ 3aBEPILICHUS B
cpok. (B pea. @enepanbpHoro 3akona ot 17.12.99 N 212-03)

Ecnu notpebutenb, HECMOTPsl HA CBOEBPEMEHHOE U 000CHOBaHHOE MH()OPMHUPOBAHHE HCIIOIHUTEIIEM, B
pa3syMHBIN CPOK HE 3aMEHUT HENPUTOAHBIA WM HEJOOPOKAaUeCTBEHHBIN MaTepHal, He U3MEHUT yKa3aHUN
0 crioco0e BBIMOJHEHUS paboThl (OKa3aHUsS yCIyTH) JTUOO0 HE YCTPAaHHUT MHBIX OOCTOSITENBCTB, KOTOPHIE
MOTYT CHHU3UTh KayeCTBO BBINOJHSAEMON paboThl (OKa3pIBa€MOW YCIyTH), WCIOJHHUTENb BIPaBE
OTKa3aThCsl OT MCTIOJHEHUS IOTOBOPA O BBHIMOJHEHUHU PabOTHI (OKa3aHWU YCIYTH) U TOTPEeOOBAThH MOJTHOTO
BO3MeIleHHs yObITKOB. (B pen. denepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)
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Crartbs 37. llopsinok u ¢GopMbI ONJIATHI BHINIOJHEHHOUH Pa00ThHI

(oxa3zanHoii yeayrn) (B pen. @egepanbHbix 3akoHOB OT 21.12.2004 N
171-®3, o1 27.07.2006 N 140-P3)

[TorpeOuTens 00s3aH OIUIATUTH OKa3aHHBIC €My YCIYT'M B TIOPSIKE M B CPOKH, KOTOPBIC yCTAHOBJIICHBI
JIOTOBOPOM ¢ ucronHuTeneM. (B pea. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens 00s3aH OIUIATUTH BBHINOJIHEHHYIO HCIOJHHUTENIEM B IIOJIHOM 00beMe paboTy mocie ee
npunsaTus norpedutenem. C cornacus motpeduTenst padbora MOKET OBITh OIIaY€HA UM IPH 3aKIIOYCHUU

JIOTOBOpA B IMOJHOM pa3Mepe WM MyTeM BblIauu aBaHca. (B pea. denepanbHbIX 3aK0HOB oT 17.12.99 N
212-@3, o1 21.12.2004 N 171-D3)

OmyaTa OKa3aHHBIX YCIOYyr (BBIMOJHEHHBIX pabOT) MPOU3BOAUTCS MOCPEICTBOM HAIMYHBIX WU
OC3HAJIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOJATelIbcTBOM Poccuiickoit ®Deneparuu. (B pe.
®enepanpHoro 3akoHa ot 27.07.2006 N 140-D3)

[Ipu wucnonp3oBaHMM HaIMYHOW (POPMBI pacyeToB oriata TOBapoB (paboT, yciyr) morpeduTenem
IMPOU3BOJUTCA B COOTBCTCTBHM C YKAa3aHUCM IIpOoAdaBla (I/ICHOHHI/ITGJIFI) IMYyTEM BHCCCHUS HAJIUYHBIX
JICHEeXKHBIX CPEICTB TPOJAAaBIly (MCHOJHHUTENO), OO0 B KPEIUTHYI OPraHU3AIUIO, JINOO IUIATS)KHOMY
areHTy, OCYIIECTBIISIIONIEMY JEATSIBHOCTh M0 MPUEMY TUTATeXeH (U3HUECKUX JIHII, 00 O0aHKOBCKOMY
IUIATe)KHOMY  areHTy  (Cy0areHTy), OCYyIIECTBISIONIEMY  JESITEIbHOCTh B COOTBETCTBHH  C
3aKOHOJATEILCTBOM O OaHKaxX M OAHKOBCKOW JEATEIBHOCTH, €CIIM MHOE HE YCTAHOBIICHO (eepabHbIMU
3aKOHAMH WJIM WHBIMH HOPMATHBHBIMH IPaBOBbIMH akTamu Poccuiickoit ®enepanuu. [lpu sTOM
o0s13aTenbCTBA TOTPEOUTENS TIepe] MPOAABIOM (UCIIOJHUTENIEM) 1O OIUIaTe TOBAapoB (paboT, ycmyr)
CUMTAIOTCS MCIIOJHCHHBIMUA B pa3Mepe BHECCHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHHS HAaJTHMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIly (MCIIOIHUTENIO), JINOO B KPEIUTHYIO OpPraHU3aIHIo, JTH00
IUTATEKHOMY areHTy, OCYIIECTBISIONIEMY IESITEIbHOCTh MO MPUEMY TUIATSKEH (DU3MYECKHUX JIUII, OO
0aHKOBCKOMY ILUIATEIKHOMY areHTy (CyOareHTy), OCYIICCTBISIOMIEMY ACSTCILHOCTh B COOTBETCTBHH C

3aKOHOJATEIbCTBOM O OaHKax M OaHKOBCKOM jesATesnbHOCTH. (B pel. depepalbHbIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarbs 38. - YTparuiaa cuiy. (B pea. @eaepanbHoro 3akona ot 25.10.2007
N 234-®3)

Crarbs 39. PeryiupoBanue oxka3aHus OTAeJIbHbIX BUIOB YCJIYT

[TocmeacTBust HapylieHHs YCIOBUN JOTOBOPOB 00 OKa3aHMU OTIENBHBIX BUIOB YCIYyT, €CIH TaKHe
JIOTOBOPHI TI0 CBOEMY XapakTepy HE TMOJNajaloT IMOJ JCWCTBHE HACTOAINICH TJIaBbl, OMPEIEISIOTCS
3aKOHOM.

Crartbs 39.1. IIpaBuia oka3aHusi OTAeJIbHBIX BUIOB YCJIYT, BHIIIOJTHEHHUS
OT/AeJBHBIX BUAOB padoT norpedurtessiv (B pea. PenepaibHOro 3aK0Ha 0T
18.07.2011 N 242-P3)

[IpaBmia oka3aHHsl OTHENbHBIX BHUJOB YCIYT, BBIIOJHEHHUS OTHEIbHBIX BHUJOB PAadOT MOTpeOUTEISIM
ycranasiauBarorcs [IpasurensctBom Poccuiickont @enepanuu.
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I'nasa IV. I'ocynapcrBeHHasi ¥ 001IeCTBEHHASI 3ALIMTA MPaB
norpeodouTenei

Crarbs 40. @enepanbHblil TOCYAAPCTBEHHBIH KOHTPOJIb (HAA30P) B
00Js1acTH 3alIMTHI IpaB norpeduTesei (B pea. DegepabHOro 3aK0Ha 0T
11.06.2021 N 170-®3)

1. denepanbHBIi TOCYJAAPCTBEHHBIH KOHTPOJIH (HAA30p) B OO0JACTH 3allUThl TpaB IOTPEOUTENCH
OCYIIECTBISIETCS (eiepaTbHBIM OPTraHOM UCTIOJHUTEILHOW BIIACTH, YIOJTHOMOYCHHBIM [IpaBUTEIHCTBOM
Poccutickoit deneparuu (1anee - opran rocy1IapcTBEHHOT'O Ha30pa).

2. IlpenmeToM (QenepaibHOTO TOCYAapCTBEHHOTO KOHTpOJIS (HAg30pa) B OO0NAcTH 3allUTHl TIPaB
noTpeduTeneit BIsIIOTCS:

1) cobmroneHne M3roTOBUTEISIMU, MCIOIHUTEISIMU, NMPOJABIAMHU, YIOJIHOMOYEHHBIMU OpraHU3aLUsIMU
WY YNOJHOMOYEHHBIMH HWHIMBUIYAIBHBIMUA IPEANPUHUMATEIAMM, WMIIOPTEPaMH, BIAJEIbLAMU
arperaTropoB  00s3aTeibHbIX  TpPEOOBaHWM, YCTAHOBJIEHHBIX  HACTOSIIUM  3aKOHOM,  JIPYyTHMHU
(denepanbHBIMU 3aKOHAMH M WHBIMH HOPMAaTHBHBIMHU IPaBOBBIMH akTamu Poccwuiickoii @enepanuu, a
TaK)K€ aKTaMH, COCTaBIAIOIIMMHU IpaBO EBpasuiiCKOr0 3KOHOMHYECKOIO COK3a, PEryJNPYIOIUMU
OTHOIICHHS B 00JIaCTH 3aIIUTHI IPaB OTPEOUTENCH;

2) coOm0JieHHe M3rOTOBUTENIEM, HCIOJIHUTENEM (JIMIIOM, BBINOJHSAIOUMM (YHKIMA HHOCTPAHHOI'O
W3TOTOBHUTENS), TMPOJABIOM TpeOOBaHWH, YCTAHOBIICHHBIX TEXHHYECKUMH pErJaMEHTaMH, WU
00s13aTeNbHBIX TPeOOBaHMM, MOJIEKANIMX NPUMEHEHHUIO A0 JHSA BCTYIUIGHUS B CHJy TEXHHYECKHUX
perinamMeHToB B coOoTBeTcTBUM ¢ DenepanbHbIM 3akOHOM OT 27 nekalOps 2002 roxa N 184-903 "O
TEXHUYECKOM PEryJIMpPOBaHUN";

3) coOmoieHHe MPOJABLUAMM M BIAJENbLAMH arperaropoB 00sf3aTENIbHBIX TPEeOOBaHUI K MapKHUpPOBKE
TOBapoOB CPEACTBAMU MJIEHTU(UKALINHY, K TIepeaue HH(pOopMalMK B TOCYIapCTBEHHYI0 HHPOPMAIIHOHHYIO
CHCTEMY MOHHTOpPHMHIra 3a 0OOpPOTOM TOBApoOB, MOAJEKAIIUX 00s3aTeIbHON MapKUPOBKE CpEACTBAMHU
UIACHTU(PUKAIMN, U HUHBIX TpeOOBAaHMH, CBSI3aHHBIX C 00OPOTOM TOBapoB, MHGOpPMAIUsi O KOTOPBIX
MOJUIEKUT BHECEHHIO B YKa3aHHYIO IOCY/IapCTBEHHYIO MH(OPMAIIMOHHYIO CHUCTEMY B COOTBETCTBUHU C
@enepanbHbM 3aKkOHOM OT 28 nekabpsa 2009 roma N 381-@3 "OO ocHOBax TrocyAapCTBEHHOTO
peryaupoBaHusi TOProBou neATrenbHOCTH B Poccuiickoit @epepauun", denepaibHbIM 3aKOHOM OT 13
utoHs 2023 roga N 203-@3 "O rocynapCTBEHHOM peryIMpOBaHUHU MPOU3BOJCTBA U 000pOTa TaOAYHBIX
u3genui, TabayHoM MNPOAYKIMH, HUKOTHHCOAEpI)KAIled MPOIYKIUH U CBIPbS JUI1 UX IMPOU3BOJACTBA",
@enepanbHbIM 3aKOHOM OT 22 HOA0ps 1995 roma N 171-®3 "O rocyaapCTBEHHOM pPETyJIHPOBaHUU
IIPOM3BOJICTBA U 000pOTa 3TUJIIOBOTO CIUPTA, AJKOTOJBHOM M CIUPTOCOAEpIKaIled MpPOAYyKIMH U 00
OTpaHWYCHUU TOTpeOseHuss (pacmuThs) alKOTOJbHOW MPOAYKIMH', 32 HCKIIOYECHHUEM TaKHX
00s13aTeNIbHBIX TPEOOBaHMM, OTHOCALIMXCSA K IMPEIMETy PErMOHAJIBbHOTO TIOCYJIApCTBEHHOI'O KOHTPOJIS
(Ham3opa) B o0OMacTH PO3HUYHOM MPOAAKM AIKOTOJBHOM M CHHpTOcOoAepXKamled MpOAYKIUH U
(benepaabHOro rocy1apcTBEHHOIO KOHTPOJIA (Ha/aA30pa) B OOJIACTH MPOM3BOJACTBA M 000pPOTa STHIOBOTO
CIIUPTa, AIKOTOJIFHOM M CIIUPTOCOAepIKaIieit mpoaykuun. (B pen. denepanproro 3akona ot 04.08.2023 N
474-D3)

3. Opranuzamusi U OCyIIeCTBICHUE (PeeparbHOTO TOCYJapCTBEHHOTO KOHTPOJS (Haa3opa) B oOmactu
3alIUTHI NTpaB noTpeduTeneit perynupyrorcs deaepanbHbiM 3akoHOM 0T 31 mrons 2020 roga N 248-93 "O
rocy/1apCTBEHHOM KOHTpoJIe (Ha/JA30pe) U MyHHIIMIIaJIbHOM KOHTposie B Poccuiickoit denepanun’.

4. Tlonoxenue o QeneparbHOM TOCYIAPCTBEHHOM KOHTpPOJe (Haa30pe) B 00JIACTH 3alllUTHl TIpPaB
notpeduTteneil yrepxnaercs [IpaButensctBoM Poccuiickoit @enepanuu.

5. B nonoxenun o ¢denepaabHOM TrOCyJapCTBEHHOM KOHTposie (Haa3ope) B 00JacTH 3allMThl IPaB
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noTpeOuTeneil yKa3bIBalOTCS HAHMMEHOBAHHWE M CTPYKTYPHBIE 3JEMEHTBHl TEXHHUECKOTO pErjiaMeHTa U
(unmm) o0s3aTeNIbHBIX TPEOOBAaHUH, MOAISKAUX TPUMEHEHHUIO 10 JHS BCTYIUICHUS B CHIIy TEXHHYECKHX
perinaMeHTOB B cooTBeTcTBHM ¢ DenepanbHbiM 3akoHOM OT 27 paekabpst 2002 roma N 184-93 "O
TEXHUYECKOM PEryJIMpOBaHUN", OLIEHKa COOJIIOJIEHNs KOTOPBIX OCYLIECTBISETCS B PaMKax (heaepabHOro
rOCy/IapCTBEHHOT'O KOHTpPOJsl (Haa3opa) B O0JIACTH 3alIWTHl TpaB MOTPEOHWTENECH, a TakkKe BHJIbI
IPOAYKLMH, ABISIOIINECS 00beKTaMU (ellepaibHOI0 rocy1apcTBEHHOr0 KOHTPOJIs (Haa3opa) B o0i1acTu
3alIUTHI IIPaB MOTPeOUTENEH.

6. Opran rocynapCTBEHHOIO HaJ30pa €XEroJHO TOTOBUT TIOCYAAPCTBEHHBIM OKJIAL O 3allluTe IIpaB
notpebuteneii B Poccuiickoii @enepanuu B mopsake, ycraHoBieHHOM IIpaBurensctBoM Poccuiickoii
denepanuu.

7. Opran rocyJapCTBEHHOTO HaJ30pa BIpaBe oOpamarbcs B CyA C 3adBICHUSMU B 3alIUTy IIpaB
notpeOuTeneii W  3aKOHHBIX HMHTEPECOB OTHCNIBHBIX MOTpeduTenedl  (rpymmsl  HOTpeOUTeNe,
HEOIpeAeNIEHHOr0 Kpyra mnoTpeduteseil), a Takke C 3asgBICHUSIMH O JMKBHJIALUU HW3TOTOBUTEIS
(ucriomHUTENS, TMPOJIABIA, YIIOJHOMOUYEHHON OpraHM3allii, UMIIOPTEpa, BIaJenblia arperaropa) Jimbo o
MIpeKpaleHUuu JEeSITENIbHOCTH WHIUBUAYATBHOTO peanpUHUMATENS] (YTIOJIHOMOYEHHOTO
WHJMBUIYATBHOTO TPEAIpUHUMATENsI) 3a rpy0Ooe (MOBJIEKIIee CMEPTh HJIM MacCOBBIE 3a00JIeBaHMUS,
OTpaBJICHUS JIIOJICH) HapyIIeHHE MPaB MOTPEOUTENEH.

8. OpraH rocyJapCTBEHHOIO HaA30pa B IIOPAAKE, YCTAHOBJICHHOM 3aKOHOOATCIILCTBOM Poccuiickoit
dbeﬂepaunn, MOJKET OBITH IPHUBJICYCH CYAOM K Y4YaCTUIO B JCJIC, 4 TAKXKC BIpAaBC BCTYIIATb B ACJIO IIO
cBoOcH HHUIUATHUBE WJIM [0 MHUIHUATUBE JIUIL, YUYACTBYIOIIUX B JACJIC, JIS Oa4YW 3aKIOYCHUS 110 JCITY B
OeIax 3alllUTHI IpaB HOTpe6PITeJI€I>JI B paMKax rpax1aHCKoro Ui AIMUHUCTPATUBHOI'O
Cyaonpou3BoACTBaA.

9. Opran rocynapcTBEHHOT'O Haa30pa BIIPaBe AaBaTh Pa3bsCHEHUS 11O BOIPOCAM MPUMEHEHUS 3aKOHOB U
MHBIX HOPMAaTHBHBIX TPaBOBBIX akTOB Poccuiickoit dexepanuu, perymmpyromux OTHOLICHUS B 00JIacTH
3aIUTHI IIpaB MOTPEOUTENEH.

10. KoncynbpTupoBanue, NpopuIaKTUYECKUH BHU3UT, HAONIOACHHE 3a COOJIOJIEHHEM O0053aTelbHBIX
TpeOoBaHUl, BBIE3AHOE OOCIEIOBAaHME MOTYT TPOBOIUTHCS (PenepalbHBIMH  TOCYIapCTBEHHBIMU
YUpPEXKIACHUAMHU, IOABEIOMCTBEHHBIMA OpraHy IOCYJapCTBEHHOI'O HAaa30pa, B IMOPAAKE U Clydasx,
YCTaHOBJICHHBIX MOJOXKEHHEM O (pelepaTbHOM TOCYJapCTBEHHOM KOHTpoJIe (Haa30pe) B 001aCTH 3aIIUTHI
IpaB MOTpeOUTENEH.

Cratbs 41. O0513aHHOCTb U3TOTOBUTEJIS (MCIIOJTHUTEJIS, IPOIABIA,
YIOJTHOMOYEHHOM OPTraHU3alMy WIH YIIOJJHOMOYEHHOTO
HHAMBHUAYAJbLHOT0 NMPEeANPUHUAMATE S, UMIIOPTEPA, BJIaJe bl
arperaTopa) 1o npeaocTaBJeHu0 HH(POPMAIMH TOCY1aAPCTBEHHbIM
opranam (B pea. @eaepanbHbIX 3ak0HOB OT 18.07.2011 N 242-®3, o1
29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

1. MsroroButens (MCMOMHUTENb, MPOJABEIl, YIMOIHOMOYEHHAs OpraHU3allds WU YHOJTHOMOYEHHBIHN
MHIUBUAYAIbHBIN TpeanpUHUMATENNb, HMIIOPTEp, BIaJeNel] arperaropa) mo TpeOOBaHUIO oOpraHa
roCy/IapCTBEHHOT'O HAJ30pa, €ro JOHKHOCTHBIX JIUIl 00s3aH MPEOCTaBUTh B YCTAHOBIEHHBI UMU CPOK
JIOCTOBEPHBIE CBENIEHUS, JOKYMEHTAINIO, OOBSICHEHUs B MUCHhMEHHOW W (WJM) YCTHOU (hopMe W MHYIO
nH(poOpMalMI0, HEOOXOAUMYIO [UJISi OCYIIECTBJIEHUS OpraHoM TOCYJapCTBEHHOTO HaJ30pa M €ro
JOJHKHOCTHBIMU JIMIIAMU TTOJIHOMOYHH, YCTaHOBJICHHBIX 3aKOHOIaTeIbcTBOM Poccuiickoit denepanuu. (B
pen. ®enepanpHbix 3ak0HOB OT 29.07.2018 N 250-®3 , ot 01.04.2025 N 41-D3)

K HOpMAamMUuEGHbBIM RPABOBHIM AKMaAM P@, ycmanasiauearouium obazameiibHble mpeﬁoeamm u


https://normativ.kontur.ru/document?moduleid=1&documentid=410948#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=492083#h166
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=492083#h166

npedycmompeHnHnbvim nynkmom 2 cmamou 41 ne npumenaromesa nonodxcenus wacmeii 1 u 4 cmamou 3
Deoepanvrozo 3akona om 31.07.2020 N 247-D3 (nynkm_7 cmamovu 16 Dedepanvhozo 3aKona om
01.04.2025 N 41-®3).

2. Bnagenen arperaropa B cCiiyyasix, IpeIyCMOTPEHHBIX 3aKOHOJATeIbCTBOM Poccuiickoii denepaium,
00s3aH  NPEJOCTAaBUTh  YIOJHOMOYEHHOMY  TOCYJIapCTBEHHOMY  OpraHy, OCYIIECTBISIOIIEMY
OTIepaTHBHO-PA3bICKHYIO JACSITENLHOCTh WM oOecreueHue Oe3zonmacHocTu Poccuiickoit ®Denepanuu,
3alpOUIEHHBIE YKA3aHHBIM OPIaHOM CBEACHUS C MCIOJIb30BaHUEM €IUHON CUCTEMbI MEKBEIOMCTBEHHOIO
AJNIEKTPOHHOTO B3aUMOJICHCTBUS B CPOKH, MOPSIKE, cocTaBe U (hopmare, KOTOPHIC YCTAHABIMBAIOTCS
[IpaButenscTBOM Poccuiickoit @eneparuu. (B pea. @enepanpHoro 3akona ot 01.04.2025 N 41-P3)

Crarbs 42. - YTpaTtuia cuay. (B pea. @enepaabHoro 3akona or 21.12.2004
N 171-®3)

Crarbs 42.1. Ilo1HOMOYMS BBICHIMX UCIIOJHUTEIbHBIX OPraHOB
cyobexTOB Poccuiickoii @enepanuu B 00J1aCTH 3alIMTHI IPAB
norpeoduresei (B pea. PegepajbHbix 3aKk0H0B 0T 21.12.2004 N 171-D3, o1
08.08.2024 N 232-D3)

1. Belcumiuii HMCHOJIHUTENBHBIM OpraH COOTBETCTBYOIIEro cyowekra Poccuiickoit ®Denepanuu
OCYIIECTBIISIET MEPONPHUATHS IO peain3aliui, 00ECIICUCHNUIO U 3alllUTe MpaB MOTpeOuTeNeH U B mpeenax
CBOMX TOJIHOMOYMH MPHHUMAET ompe/eicHHbIe Mephl. (B pea. DenepanbHbix 3akoHoB oT 18.03.2019 N
38-@3, ot 08.08.2024 N 232-D3)

2. B nensix coaedcTBUS 3allluTe IMpaB MOTPEOUTENECH MCIOJHUTENbHbIE OpraHbl cyObekToB Poccuiickoii
@enepanun pa3pabaThiBalOT PErHOHAIBHBIE MPOrPaMMbl IO 3aILUTE MpaB MOTpeOuTeNeil U OKa3bIBAIOT
COJICUCTBHE OpPraHaM MECTHOTO CaMOYIpaBJCHHUS U OOIIECTBEHHBIM OOBEIUHEHHUSM IMOTpeduTenen (mx
accolMalusAM, CO03aM) B OCYLIECTBICHMM UMM 3alIUThl MpaB norpeduteneil. (B pen. demepanbHbIX
3akoHOB OT 18.03.2019 N 38-®3, ot 08.08.2024 N 232-P3)

3. Opran rocyaapCTBEHHOTO HaJ30pa YTBEp:KIaeT METOAMYECKHE PEKOMEHIAIMH IO pa3paboTke u
peanu3alui PETUOHAIBHBIX U MYHHUIIMIAIBHBIX MPOTPAMM IO 3alluTe IMpaB NoTpeduTesneil. (B per.
®denepansHoro 3akoHa ot 11.06.2021 N 170-D3)

Crarbs 42.2. Ilepenaya ocyumiecTB/JIeHUS MOJTHOMOYMI OpraHa
rocyJ1apCTBEHHOI0 HAA30PAa UCIMOJHUTEIbHBIM OPraHaM CyObeKTOB
Poccuiickonn @enepauuu (B pea. @enepaabHoro 3akoHa ot 08.08.2024 N
232-D3)

[TorHOMOYMS OpraHa ToCyJapCTBEHHOTO HAA30pa MO OCYILECTBIECHUIO (eaepalbHOr0 rocy1apCTBEHHOTO
Haj30pa B 0OJacTH 3alUTHl MpaB MOTpeOUTeNeld MOTyT IepelaBaThCsl M OCYIIECTBICHUS
UCTIOJHUTENbHBIM opraHam cyObekToB Poccuiickoit ®enepanuu nocraHoBieHusMu [IpaBuTenbcTBa
Poccuiickoit ®denepanuu B nopsake, ycraHoBieHHOM DeiepanbHbIM 3aK0OHOM 0T 21 nekabpst 2021 roa N
414-03 "O6 o0UMX NPUHIUIIAX OpraHU3aluy MyOIU4HOM BiIacTu B cyobekTax Poccuiickoii deneparuu’.
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Crartba 42.3. [logaua u paccMoTpeHue oOpaimeHuil norpeduresiei (B pe.
DenepanbHoro 3axkona ot 18.03.2019 N 38-d3)

1. OGpamienue nmoTpedUTeNs MOXKET ObITh HANpaBlIEHO B MUCBMEHHOHW (opMe Ha OyMaKHOM HOCHUTEIe
WIH B 3JIEKTPOHHOHN (opMe B OpraH rocyapcTBEHHOIO Ha/l30pa, MHbIE YIIOJIHOMOYEHHBIE (eepabHble
OpraHbl HCIOJHHUTEIBHON BIIACTH, MCIOIHHUTEIBbHBIN opraH cyObekra Poccuiickoit depepanmu marbo
opraH MECTHOTO camoyIpasiieHus. (B pen. DeaepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. OoOpamenne noTpeOUTENss MOXKET OBITh HAMPaBICHO IO TIOYTe, C  HCIOJH30BAHHEM
HH(pOPMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT", B TOM unciie opHUIMaIbHOTO caliTa opraHa
rOCYJapCTBEHHOTO HAA30pa, MHBIX YIOJHOMOUYEHHBIX (eiepajbHBIX OPTaHOB HCIIOJHUTEILHOU BIIACTH,
UCIIOJIHUTENILHOTO oprana cyobekra Poccuiickoit @enepannu 1nb60 opraHa MECTHOTO CaMOYIIpaBiIeHUs (B
cyobektax Poccuiickoit @enepanuu - ropoaax ¢exnepanbHoro 3HaueHuss Mockse, Cankr-IlerepOypre u
CeBacromose ¢ HCHOJb30BaHUEM O(MUIMATIBHOIO CaiiTa OpraHa MECTHOTO CaMOYIpPAaBJIEHUS B Cilydae,
€CIIM 3TO TPEAyCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit ®denepanuu - ropofoB ¢enepaibHOro
3HaueHus: Mocksbl, Cankt-lIlerepOypra u CeBactomnosnisi), €IMHOrO0 MOpTaja TOCYJApPCTBEHHBIX U
MYHUIUTAIBHBIX YCIYT JIMOO PErHOHAIBHOTO MOPTaja TrOCyNapCTBEHHBIX W MYHUIUNAIBHBIX YCIYT, a

TaKXKe MOKeT OBbITh NPUHATO NIpPU JIMYHOM IpueMe 3asButens. (B pen. PenepaabHOro 3akoHa OT
08.08.2024 N 232-03)

3. B MHOroQyHKIHOHANbHBIX LEHTPax MPEAOCTABICHUS TOCYJAPCTBEHHBIX U MYHUILIUIMATBHBIX YCIyT
MOTYT OCYIIECTBIISATHCS TpPHUEM OOpalleHuid MOTpeOHTeNeii M KOHCYJIBTHPOBAHHE IOTPEOUTENICH IO
BOIPOCAM  3alllMThl UX IpaB Ha OCHOBaHUM COMVIAIIEHHMM O  B3aUMOJCHCTBUM  MEXKIY
MHOTO(YHKITMOHATBHBIMU IICHTPAMHU TIPEJOCTABICHHS TOCYAAPCTBEHHBIX M MYHHUIUMAIBHBIX YCIYT H
dbenepanbHBIMU OpraHaMH HCIOJHUTENIBHON BJIAcTH, OpPraHaMu TOCYAAapCTBEHHBIX BHEOIOKETHBIX
(GOoHIOB, OpraHamMy TOCYIapCTBEHHON BIIACTH CyOBekTOB Poccuiickoit denepamnuu, opraHaMd MECTHOTO
CaMOYIIPaBJICHUA.

Crarbs 43. OTBEeTCTBEHHOCTH 32 HAPYLIEHHUE NPAaB NOTpeduTeIeH,

YCTAHOBJICHHBIX 3AKOHAMM U HUHBIMHM HOPMATHUBHBIMHU MPABOBHIMHU

akramu Poccuiickoii @enepanuu (B pea. PeaepajbHOr0 3aK0HA 0T
21.12.2004 N 171-D3)

3a HapylieHue mpaB MOTpeOuTeseH, YCTAaHOBIEHHBIX 3aKOHAMU W WHBIMH HOPMATHBHBIMH TPABOBBIMU
aktamu  Poccuiickoit  ®enepanuu, mnpoaaBen (UCHOIHUTENb, W3TOTOBUTENb, YIOJIHOMOYECHHAS
OpraHM3anys. WIM YIOJHOMOYEHHBIH WHJIMBUIYAJbHBIM MpeANpUHUMATENb, WMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJOBHYIO WM TPaXJIaHCKO-IPABOBYID OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHo aTenbcTBOM Poccuiickoit denepanmy.

Crarps 44. OcyumiecTBiIeHHE 3a1IUTHI IPaB MOTPedUTeIeil OpraHamMmu
MECTHOI0 camoynpasJjeHus (B pea. @eaepaabHoro 3akona or 22.08.2004 N
122-P3)

B nensx 3amurel mpaB noTpeOUTeNeil Ha TEPPUTOPUN MYHHUIMIIATBHOTO 00pa30BaHUSI OpraHbl MECTHOTO
CaMOYIIpaBJICHHsI BIIPaBe:

paccMaTpuBaTh OOpalieHus NOTpeOHuTenel, KOHCYJIbTUPOBaTh WX [0 BONpOCaM 3alllUThl MpaB
norpebureneil; (B pea. PenepanpHoro 3akoHa ot 18.03.2019 N 38-P3)

o0paIaTecs B CyAbl B 3alIUTY MpaB NOTpeduTenel (HeonpeaeaeHHOro Kpyra notpedureneil);
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pa3pabarbiBaTh MYHHIMIIAIBHBIE MPOTPaMMBbI 0 3alIMTe NpaB notpeduteneit. (B pen. dexepanbHOro
3akoHa oT 18.03.2019 N 38-®3)

[Ipu BBIsABICHHMH TIO OOpalmieHHIO MOTpeOuTENsT TOBapoB (paboT, yCiayr) HEHaJJIe)Kallero KadyecTBa, a
TaK)K€ OIACHBIX IS JKU3HHU, 370POBbsl, UMYIIECTBA IMOTPEOUTENICH M OKPYXKAIOMICH Cpelbl OpTraHbl
MECTHOTO  CaMOYIpaBJICHUS  HE3aMEIUTEIBHO HM3BEIIAlOT 00 3ToM  (eaepaibHbie  OpraHbl
WCTIOJTHUTEJIBHOM BJIACTH, OCYIIECTBISIONIME KOHTPOJIb 32 KAU€CTBOM U 0€30IacHOCTHIO TOBApOB (padoT,
yeayr). (B pea. denepanpHoro 3akoHa oT 18.03.2019 N 38-D3)

YacTts TpeThs. - YTparuia cuiy. (B pea. @eaepanbaoro 3akoHa oT 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001ecTBeHHbIX 00beIMHEHNI TOTPeOUTE el (UX
accouuanui, cor3oB) (B pea. PeaepajbHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JIOOPOBOJBHOW OCHOBE B OOILIECTBEHHBIE OOBEIUHEHUS
notpeduTenei (MX acCOIMAIUK, COI03bI), KOTOPhIE OCYIIECTBIIAIOT CBOIO JIESTEIBHOCTh B COOTBETCTBUH C
ycTaBaMHM YKa3aHHBIX OOBEJUHEHUH (MX accolMaluii, COH30B) M 3aKOHOJATelIbCTBOM Poccuiickoit
denepanuu.

2. OO0mecTBeHHbIE O0OBEAMHEHHs TOTpeOuTeNnel (MX acCOIMalliu, COIO3bI) IS OCYIIECTBICHHUS CBOMX
YCTaBHBIX IIeJIel BIpaBe:

y4acTBOBAaTh B pa3paboTke 00s3aTebHBIX TPeOOBaHMIA K TOBapaM (paboTam, yCiIyram), a TaKkKe MPOCKTOB
3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit depepannu, peryIMpyronmx OTHOIICHHUS B
00JIaCTH 3aIIUTHI TPaB MOTPEOUTENECH;

MPOBOANTHh HE3aBHCHMYIO O3KCIIEPTU3y KadecTBa, OE30MacHOCTH TOBapoB (paboT, yCIIyr), a TaKxke
COOTBETCTBUSl MOTPEOUTENHCKUX CBOIMCTB TOBapoB (paboT, YyCIyr) 3asBICHHON MNpOJaBIaMH
(M3rOTOBUTENSAMHU, UCTIOTHUTEISIMHI ) UH(DOPMALIUK O HUX;

OCYILLECTBIISATh OOLIECTBEHHBI KOHTPOJIb 32 COONIOJIEHUEM IpaB MOTpeOUTeNel U HalpaBlsTh B OpraH
rOCYJapCTBEHHOTO HA/30pa M OpraHbl MECTHOTO CaMOYIIpaBlieHHs MHPOPMAIMIO O (akTaX HapYIICHUH
npaB norpeduTeneil Juist MpoBeACHUs MPOBEPKU ITHX (PAKTOB U MPUHATHS B CIydae UX MOJTBEPKACHUS
Mep IO TPECeUeHUI0 HAapYyIICHWH IMpaB MOTPeOHTEeNel B IMpenenax MOTHOMOYHMHA YKa3aHHBIX OPTaHOB,
y4acTBOBaTh B TPOBEIEHUM OKCIEpTU3 MO (akraM HapyleHUH MpaB noTpeduteneil B CBA3U C
oOpamenusimu  norpeburteneid. [lpu ocyimiecTBieHHH OOIIECTBEHHOTO KOHTPOJsS OOIIECTBEHHBIC
o0beuHEeHNs1 NoTpeduTenel (MX accouualyM, COI3bl) HE BIpaBe TpeOOBaThb OT H3TOTOBUTENEH
(McrioTHUTENEH, MPOIABIOB, YIOJTHOMOUYEHHBIX OPTraHU3aIMid WM YIMOJTHOMOYEHHBIX WHIUBUIYATBHBIX
npeanpuHUMaTeNneil, UMIOPTEPOB) MpeACTaBICHUE JTOKYMEHTOB (BBIIOJIHEHUE JIEHCTBUI), 005S3aHHOCTh
IpeicTaBiIeHUs! (BBIMOJIHEHNS) KOTOPHIX MO TPEOOBaHUIO OTPEOUTENSI HE YCTAHOBJIEHA 3aKOHOM; (B pef.
®denepansHoro 3akoHa oT 18.07.2011 N 242-P3)

pacrpocTpaHsaTh HHPOPMAIUIO O MpaBax MoTpeOuTeneil 1 0 HEOOXOAUMBIX JEHCTBHSIX MO 3alUTe dTUX
paB, O pe3yJbTaTaX CPAaBHUTEIbHBIX MCCIEIOBAaHHUM KadecTBa TOBapoB (paboT, ycnyr), a Takke MHYIO
uHpopMaInio, Kotopas OyAeT crocoOCTBOBAaTh pean3allui PaB U 3aKOHHBIX UHTEPECOB MOTPEOUTENEH.
[IyOnukyemble OOIIECTBEHHBIMH OOBEAMHEHUAMU TOTpeduTenel (MX accoluanusiMu, COI03aMH)
pe3yJIbTaThl CPABHUTENBHBIX UCCIIEIOBAHUI KauecTBa TOBApOB (PaboT, YCIIyT) HE ABJISIOTCS PEKIIaMO;

BHOCHUTbH B (pe/iepalIbHbIE OpraHbl UCIIOJHUTENBHON BIACTH, OPTaHU3ALNY MPEAJIOKEHNS O IPUHATHH MEp
10 TIOBBILIICHUIO KayecTBa TOBApoB (paloT, yciyr), MO MPUOCTAHOBJICHUIO MPOU3BOJCTBA U PeAIU3aLUU
TOBapoB (BBIMOJHEHUsS pabOT, OKa3aHHs YCIYr), IO OT3bIBY C BHYTPEHHEIro pbIHKa TOBapoB (pabdor,
yCIyT), HE COOTBETCTBYIOIIUX MPENBSABIAEMBIM K HUM M YCTAaHOBJIIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJIUPOBAHUH 00s13aTEIbHBIM TPEOOBAHUSAM;
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BHOCUTh B OpraHbl MPOKYpaTypbl U (QelepalbHble OpPTraHbl HCIOJHUTEIHHOW BJIACTH MaTEpHUabl O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI, OCYIIECTBIISIOIIMX MPOU3BOACTBO W peaIU3alMio TOBApPOB
(BBITIOJTHEHUE pabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEABSBIIEMbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAIOIIMX IpaBa MOTpeOUTeNnel, yCTAaHOBJICHHBIC 3aKOHAMH WM HWHBIMH
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamateCsi B OpraHbl MPOKYypaTypel ¢ Tpoch0aMH TNPUHECTH TMPOTECTHl O  IMPHU3HAHUHU
HE/IEHCTBUTEIbHBIMU aKTOB (he/iepalIbHbIX OPraHOB HMCIIOJIHUTEIbHON BJIACTH, aKTOB HCIOJHHUTEIbHBIX
opraHoB cyObekToB Poccuiickoii ®exepanuu W aKTOB OpPraHOB MECTHOTO CaMOYIpaBJICHUS,
IIPOTUBOPEYAILMX 3aKOHAM U MHBIM PEryJIHMPYIOLIMM OTHOLIEHHS B 00JACTH 3alLIUThI IPaB OTpeduTesen
HOPMAaTUBHBIM NPaBoBbIM akTaMm Poccuiickoit @enepaunn; (B pen. denepansHoro 3akona ot 08.08.2024
N 232-93)

oOpamaTtheCsi B CyJbl C 3asBICHUSMH B 3aIUTy MpPaB MOTPEOUTENCH U 3aKOHHBIX MHTEPECOB OTCIIBHBIX
notpebutenelt (rpynmsl OTpeOuTeNeH, HEONIPEACICHHOTO Kpyra OoTpeOnTeei);

y4acTBOBAaTh COBMECTHO C OpraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHUPOBAHMU OTKPBITBHIX H
00IIEeTIOCTYITHBIX TOCYIAPCTBEHHBIX HH()OPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI IIPAB MOTPEOUTENCH,
KauecTBa W 0Oe30macHOCTU TOBapoB (pabot, ycmyr). (B pea. denepanpubix 3axkoHoB oT 18.07.2011 N
242-03, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura npaB U 3aKOHHBIX MHTEPECOB HEOIPEACJCHHOI0 Kpyra
norpeoduresei (B pea. @egepaabHoro 3akona ot 21.12.2004 N 171-D3)

Opran rocynapcTBEHHOTO Ha/A30pa, OpraHbl MECTHOTO CAMOYTMpAaBJICHHsS, OOIIECTBEHHbIE OOBEAMHEHUS
norpedureneil (WX acCOmMAalMK, COIO3bI) BIPABE MPEABSBIATH HCKH B CYABl O MPEKpPAIICHUH
MPOTUBOMNPABHBIX JEHCTBUN W3rOTOBUTENS (MCHOJHUTENS, MPOJaBla, YIMOJIHOMOYEHHON OpraHHU3aIUH
WM YIOOJHOMOYEHHOTO  WHIWBUIYAJIBHOTO  TPEANPUHUMATENS, UMIOPTEpPA) B  OTHOIICHHUH
HeompeAeNeHHoro kpyra norpedureneii. (B pen. ®enepansHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHHH TAKOTO MCKA CYJ 0OsI3bIBACT MPABOHAPYIIHUTENS TIOBECTH B YCTAHOBIEHHBIN CYJIOM
CPOK 4Yepe3 CpeCTBAa MAacCOBOM MH(OPMALIMK UM UHBIM CIIOCOOOM /10 CBEJCHUS IOTpeOUTENeH pereHne

cyna.

BerynuBiiee B 3aKOHHYIO CHJIy pEIIEHHME CyAa O MPU3HAHMU JIEUCTBUN WM3TOTOBUTENS (MCHOIHUTEINS,
[IpOJIaBlLIa, YIIOJIHOMOYEHHOU OpraHu3aluu W YIIOJIJHOMOYEHHOI'O VHUBHIyaJIbHOTO
NpealpuHUMAaTeNsi, HMIIOpTepa) MPOTHUBONPABHBIMM B  OTHOIIEHHWU HEOIPENEIEHHOTO  Kpyra
notpeduTeneil o0s3arenbHO Ui CyJa, PacCMaTPUBAIOIIETO HMCK IMOTPEOUTENs O 3alluTe ero IMpas,
BO3HHUKIIMX BCJIEACTBUE HACTYIUICHUS T'PakKIaHCKO-TIPABOBBIX IOCIEACTBUNA JEHCTBUA HM3TOTOBUTENSA
(ucrionHUTENSA, MPOAABLA, YNOJIHOMOYEHHON OpraHM3allMd WM YIOJIHOMOYEHHOTO WHJMBHIYaJIbHOTO
MpeaNpuHUMATENs, UMIIOpTEpa), B YaCTU BOIIPOCOB, UMEJH JIM MECTO TaKue ACUCTBUS U COBEPLICHBI JIH
OHM  U3rOTOBUTENEM  (MCIIOJHUTENEM, MpPOAABLIOM,  YHOJIHOMOYEHHOM  opraHu3anued  WiIu
YHOJHOMOYEHHBIM UH/IMBUYaIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

ODHOBpPEMEHHO C  YJIOBJIETBOPEHHEM WCKa, TMPEIBSBICHHOTO OOIIECTBEHHBIM OOBEIUHEHHUEM
notrpebuteneil (Mx acconuanued, CO30M), OpraHaMM MECTHOTO CaMOYIPaBJICHHMS B HHTepecax
HEOIPEICIIEHHOTO Kpyra IOTpeOuTeNneld, Cyl TNPUHUMAET pElIeHHEe O BO3MEIICHHH OOIIECTBEHHOMY
00bEIUHEHNIO MOTpeduTeneil (MX accolMaluu, COI03y), OpraHaM MECTHOTO CaMOYIIPaBIEHHS BCEX
MTOHECEHHBIX M0 JIeNTy CyIeOHBIX U3JIEPKEK, a TAK)KE WHBIX BO3HUKIIKX J0 OOpAIIeHHUs B CY/ U CBSI3aHHBIX
C PacCMOTpPEHHUEM Jejla HEOOXOIUMBIX PacXo/I0B, B TOM UYHUCIIE PACXOJIOB HA MPOBEJCHHUE HE3aBUCUMOMN
OKCHEpPTH3bl B CIlydyae BBISIBICHUS B pe3ylbTaTe MPOBEACHUS TaKOH OSKCIIEPTU3Bl HAPYIICHUS
00s13aTeNbHBIX TpeOOBaHUH K TOBapaM (paboTaM, yciayram).
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